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APPLY NOW

Remote Work Opportunities No Prior Experience No
College Degree | $25-$35/Hour Chat Customer
Service - New Worker Friendly & Complete Remote

Description

No Experience? No Degree? No Problem. Start a
Remote Job That Pays Well and Trains You to
Succeed

Let’s keep it real: most companies claim they want “entry-level” applicants—but
then ask for degrees and two years of experience. Not here. We're hiringChat
Support Agents who want to work from home, make $25-$35 per hour, and start
without any formal background in customer service, college education, or remote
work. This is your gateway to real income and real flexibility—all from your laptop.

What You'll Be Doing

You'll provide friendly, text-based customer support through our live chat platform.
Customers will reach out with questions about accounts, billing, orders, or product
information. You'll help them navigate issues using pre-written scripts and support
resources. This role is 100% non-phone—just clear, helpful written
communication.

Daily Tasks

Respond to customers via real-time chat

Troubleshoot common issues using internal tools and guides
Manage two or more chats simultaneously during peak hours
Stay polite, efficient, and on-brand in every response

Log each chat and resolution accurately for internal tracking
Escalate anything beyond your level to a supervisor

What Makes This Job Perfect for First-Timers

No prior experience needed—we provide full training

No college degree required—we hire based on skill and attitude
Work from anywhere in the U.S.

Set your own schedule—day, night, weekends, or split shifts

100% paid training so you’re not left figuring it out alone
Performance bonuses and fast growth potential for reliable workers

Remote Customer Service Chat Support

Hiring organization
Remote Customer Service Chat
Support

Employment Type
Full-time

Industry
Customer Service

Job Location
Remote work from: United States

Base Salary
$25-%$35

Date posted
April 29, 2026

Valid through
01.01.2029
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You’ll Succeed Here If...

You can type 40+ words per minute without constant typos

You write in complete sentences and know how to explain things clearly
You’re calm under pressure and great with written communication
You’re organized, focused, and able to work independently

You can commit to working at least 15 hours per week

You have access to a stable internet connection and a working computer

Required Tools & Setup

A desktop or laptop (Windows or macOS only)

High-speed internet connection (minimum 10 Mbps download)

A quiet place to work without constant distractions

No tablets, Chromebooks, or mobile devices permitted for this role

Compensation & Schedule

Starting pay is $25/hour with opportunities to earn up to $35/hour

Paid biweekly via direct deposit

Flexible part-time or full-time shifts (your choice)

Weekend and evening shift bonuses

Referral rewards and team incentives

Option to access health, dental, and vision benefits after 60 days for full-time
workers

What a Shift Could Look Like

You start the day at your own pace—no alarm clock, no bus stop, no suit and tie.
You log into your chat queue and see a customer asking for help locating a lost
shipment. You track the order and reply with the updated info. Another customer is
confused about their subscription—you walk them through the cancellation steps
using a saved template. You wrap up each conversation, take a short break, then
finish the last few chats before logging off. You've helped real people, built your
skills, and earned steady income—without ever leaving your house.

What You’ll Learn on the Job

How to communicate professionally in writing

How to handle multiple conversations without losing your cool
How to manage time and meet performance targets

How to use live chat platforms and customer databases

How to turn remote work into a long-term career opportunity

What New Hires Are Saying

“I'd never had a job before—no degree, no experience. They trained me from
scratch and I've been earning $30 an hour working from home for 3 months now.” -
Layla H., Florida

“I was nervous I'd be judged for not having a college degree. But this company

made me feel seen. They cared that | was willing to learn—and that’s why I'm still
here.” - Marcus J., Ohio
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FAQs
Do | need any customer service or tech background?

Not at all. This is a true entry-level role. We'll teach you everything you need to
know.

Is this job phone-based?

No. It's chat-only. You'll never need to talk to customers on the phone.
Can | work part-time?

Yes. Many people start with 15-20 hours per week and build from there.
Is the training really paid?

Yes. From the moment you start onboarding, you’re on the clock.
What if I've never worked remotely?

We’ve helped hundreds of people make the transition. You'll have support every
step of the way.

Apply Now

If you’ve been passed over because you didn’t have experience—or a degree—this
is your moment. We’re hiring right now, and this job was made for people like you.
It's not about what you’ve done—it’s about what you can do next.Click the Apply

Now button to start your application. You could be working from home, getting
paid $25-$35/hour, and building your future within days.

- APPLY NOW |

Disclosure

Disclaimer: Please note that RemoteJobRecruiting.com is NOT a recruitment
agency. We are not an agent or representative of any employer.

Marketing Disclosure: This website is a markelplace. As such you should know
that the owner has a monetary connection to the product and services advertised
on the site. The owner receives payment whenever a qualified lead is referred but
that is the extent of it.

Be sure to check out our partner sites at Jobtacular
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