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Description

Finally, a Work-from-Home Job That Pays Well and
Doesn’t Require Experience

You’ve seen the listings. “Entry-level” roles asking for 3 years of experience. Jobs
claiming to be remote—but only for people with tech backgrounds or degrees.
Forget all that. This is different. We’re hiring Work-from-Home Chat Support
Agents who have no experience and no college degree—just the drive to show
up, type fast, and help customers get the answers they need. You'll earn$25-$35
per hour, receive full paid training, and choose your own schedule. Real job. Real
money. Real flexibility.

Job Snapshot

This role is all about communication. You'll help customers through a live chat
system—answering questions, resolving common issues, and keeping things
simple and professional. You’ll have scripts and support tools, so you won’t be
winging it. And everything happens in writing—no phone calls, no Zoom, and no
awkward conversations.

Responsibilities

Log into the dashboard and start taking live chat requests

Answer questions about orders, accounts, shipping, billing, and other common
topics

Use internal systems and templates to find solutions quickly

Manage multiple chat windows at once while maintaining accuracy

Take notes on each conversation so the next rep can pick up if needed

Escalate anything complicated to a supervisor with the click of a button

What Makes This Different

Zero experience required—we train you on everything

100% remote—work from home, the library, or wherever you focus best
Text only—no phones, video calls, or customer-facing pressure
Scheduling is flexible—you choose when and how much to work

All the tools and templates are provided—we won’t throw you in blind

Remote Customer Service Chat Support

Hiring organization
Remote Customer Service Chat
Support

Employment Type
Full-time

Industry
Customer Service

Job Location
Remote work from: United States

Base Salary
$25-$35

Date posted
April 29, 2026

Valid through
01.01.2029
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Basic Requirements

You’re 18+ and legally eligible to work in the U.S.

You can type 40+ words per minute with decent accuracy

You’re comfortable using a computer and navigating tabs

You can communicate professionally through written English

You can work at least 15 hours per week (more if you'd like)

You have access to a laptop or desktop (Windows or Mac)

You have a reliable internet connection (10 Mbps download minimum)
You can stay focused in a quiet space for the length of your shift

We Don’t Require

A degree

A résumé full of keywords

A polished work history

Years of experience in any industry

Any certifications or training before applying

What You’'ll Get

Starting pay of $25/hour

Up to $35/hour available for prime shift coverage and high-performance bonuses
Biweekly direct deposit

100% paid training—no unpaid “probation” period

Opportunity to increase hours as you get more comfortable

Performance incentives, team rewards, and recognition bonuses

Optional full-time transition with benefits after 60-90 days

Scheduling Options

Morning, afternoon, evening, overnight—our support runs 24/7
Split shifts welcome (ex: 9-11am and 6-8pm)

Set a recurring schedule or choose your hours weekly
Weekend availability gets priority scheduling and bonus pay
Part-time and full-time roles available based on performance

A Typical Day

You clock in from your couch, home office, or kitchen table. The chat dashboard
lights up—a customer can’t reset their password. You guide them through it.
Another is worried about a missing order. You track it, reassure them, and follow up
with a confirmation email. You're typing fast, staying cool, and solving problems—all
without a headset or ringing phone. At the end of your shift, you log off and get back
to life—no commute, no uniform, no stress.

Why People Stay

“l didn’t even know what a live chat job was. | just wanted something | could do from
home. Now I’'m making more than | did in my last two in-person jobs combined.” -
Chelsea N., Ohio

“They don’t care about your résumé. They care if you're consistent, polite, and

willing to learn. That’s why | stuck with it—and now | train new hires.” - Daniel F.,
Arizona
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FAQs

Do | need any experience?

None at all. We designed this job for people starting from scratch.
Will I be on the phone?

Never. This is 100% chat-based. No phone calls or video meetings.
What equipment do | need?

Just a computer and internet. We provide all software access.
Can | work full-time?

Yes. Start part-time and request more hours as you go. Many agents grow into full-
time.

When do | get paid?
Every two weeks via direct deposit. No delays.
How long does training take?

Most agents complete training in 3-5 days and are live on chats within a week.

How to Apply

We’re actively hiring and onboarding weekly. If you've been looking for a way into
remote work—and you’re tired of being passed over for not having experience—this
is your moment. Click the Apply Now button to get started. You could be working
from home, earning $25-$35/hour, and building your future within days. No
experience needed. Just you, your keyboard, and your ambition.
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Disclosure

Disclaimer: Please note that RemoteJobRecruiting.com is NOT a recruitment
agency. We are not an agent or representative of any employer.

Marketing Disclosure: This website is a marketplace. As such you should know
that the owner has a monetary connection to the product and services advertised
on the site. The owner receives payment whenever a qualified lead is referred but
that is the extent of it.

Be sure to check out our partner sites at Jobtacular
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