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Description

Job Title: Live Chat Assistant - Work-from-Home (No Experience Required)
Compensation: $25-$35/hour

Location: Remote - Open to Global Applicants

Schedule: Flexible Blocks (Minimum 15 hrs/week)

Experience Required: None - full training included

Education Required: Not required

Position Overview

A fast-growing direct-to-consumer learning platform is offering Work from Home
Jobs with No Experience for those seeking to transition into remote work for the
first time. If you've never had a remote role, never worked in customer service, and
aren’t sure where to begin—this is it.

This live chat assistant position is ideal for people who are tech-comfortable but
untested professionally. You'll assist students and customers as they browse the
company’s site or message the brand on social media. Using a structured system
with pre-built answers, you'll offer real-time support through a simple
dashboard—no phones, no meetings, and no selling.

Your Responsibilities

Your daily focus will be on quality, not speed. This job is designed for clarity and
ease.

Your Tasks May Include:

- Responding to chat questions about products, course access, or subscriptions
- Recommending learning paths or bundles using guided prompts

- Helping users apply coupons or fix simple billing errors

- Reporting unusual support patterns or technical bugs

- Logging chats and submitting a shift recap (just a few lines)

Why This Job Is Perfect for First-Time Applicants
- You're actively searching for remote work-from-home jobs with no

experience required
- You don’t want to talk on the phone or join live video calls

Remote Chat Support Customer Service Jobs

Hiring organization
Remote Chat Support Customer
Service Jobs

Employment Type
Full-time, Part-time

Industry
Customer Service

Job Location

Remote work from: United States;
Canada; Australia; United Kingdom;
New Zealand; Ireland; Scotland;
Sweden; Belgium; Spain; Czech
Republic; Brazil; France; India;
South Africa; Denmark; Germany;
Philippines; Mexico; India;
Indonesia; Alabama, USA; Alaska,
USA; Arizona, USA; Arkansas,
USA; California, USA; Colorado,
USA; Connecticut, USA; Delaware,
USA; Florida, USA; Georgia, USA;
Hawaii, USA; Idaho, USA; lllinois,
USA; Indiana, USA; lowa, USA;
Kansas, USA; Kentucky, USA;
Louisiana, USA; Maine, USA;
Maryland, USA; Massachusetts,
USA; Michigan, USA; Minnesota,
USA; Mississippi, USA; Missouri,
USA; Montana, USA; Nebraska,
USA; Nevada, USA; New
Hampshire, USA; New Jersey,
USA; New Mexico, USA; New York,
USA; North Carolina, USA; North
Dakota, USA; Ohio, USA;
Oklahoma, USA; Oregon, USA;
Pennsylvania, USA; Rhode lIsland,
USA; South Carolina, USA; South
Dakota, USA; Tennessee, USA;
Texas, USA; Utah, USA; Vermont,
USA; Virginia, USA; Washington,
USA; West Virginia, USA;
Wisconsin, USA; Wyoming, USA
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- You're detail-oriented, comfortable typing, and want to build your resume
- You’d rather follow instructions than “wing it” in conversations
- You're eager to work, but not ready to dive into chaotic call center roles

What You’'ll Need to Succeed

No degree, resume, or past experience is necessary, but a few tech basics are
required:

Your Setup Should Include:

- Desktop or laptop (no tablets or phones for this role)

- Internet speed of 10 Mbps or better

- Ability to type at least 35-40 WPM with accuracy

- English writing skills sufficient to follow templates and add light personalization
- Availability to commit to 3-5 shifts weekly (can be as short as 3 hours)

Compensation & Work Structure

- Hourly Rate: $25-$35/hour depending on training progress and feedback scores
- Payout: Weekly, through PayPal or Wise

- Training: 3 paid shadow sessions + a virtual walkthrough (no video required)

- Tools: You'll use a browser-based chat system with built-in responses and
prompts

- Bonuses: Awarded for consistency and low error rates after 30 days

A Sample Day in the Role

You start your shift at 1 PM and receive three open chats. A user can'’t find their
saved course—you reply with a quick link. Another asks if a bundle includes video
access—you use a pre-written explanation. Your final message helps a parent apply
a student discount at checkout. You handle 12 chats in 3 hours and finish the day
with a clean inbox.

Voices from First-Time Hires
“l had never had a real job, but this one gave me a clear path to start working
online without pressure.” - Neela V., Sri Lanka

“They didn’t care that I'd never worked support before. They trained me and
trusted me to go at my pace.”- James O., U.S.

FAQs

Q: Can | apply without a resume or past job history?
A: Yes. As long as you complete the training, we don’t require a resume or degree.

Q: Will | ever need to speak on the phone or be in a video call?
A: No. All work is done through live chat and written communication.

Q: What kind of support will | receive?
A: You'll have 24/7 dashboard guidance and weekly written check-ins with your

onboarding team.

Q: Is this open to applicants outside the U.S.?
A: Yes. Global applicants are welcome if English proficiency is strong.

Apply Now
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Base Salary
$25-%$35

Date posted
April 29, 2026

Valid through
01.01.2029
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If you're ready to get started with one of the best entry-levelwork-from-home jobs
with no experience required, click the Apply Now button and begin your
onboarding. Start supporting real customers in a calm, paid environment with total
flexibility. No degrees, no pressure—just results.

" APPLY NOW

Disclosure

Disclaimer: Please note that RemoteJobRecruiting.com is NOT a recruitment
agency. We are not an agent or representative of any employer.

Marketing Disclosure: This website is a marketplace. As such you should know
that the owner has a monetary connection to the product and services advertised
on the site. The owner receives payment whenever a qualified lead is referred but
that is the extent of it.

Be sure to check out our partner sites at Jobtacular
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