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Remote Work Opportunities No Prior Experience |
$25–$35/Hour Chat Customer Service – Begin Right
Away
Description

Real Work-from-Home Income—No Experience? No
Problem.

You don’t need a résumé stacked with experience. You don’t need a college
degree. You don’t even need to know anything about customer service to land this
job. What you do need is a reliable internet connection, basic computer skills, and
the motivation to get started. We’re hiring for Remote Entry-Level Chat Support
positions paying $25–$35 per hour, and this role is built for people just like
you—people who are ready to work but keep getting passed over because they’re
“too new.” Not here. This is where you start.

What This Job Is (And Isn’t)

This is not a side hustle. This isn’t a gig. This is a real job with hourly pay,
scheduled shifts, paid training, and long-term potential. As a Chat Support Agent,
you’ll respond to customer questions through a web-based live chat system. No
phone calls, no sales pitches, and no awkward Zoom meetings. All your work will
happen in a browser-based chat interface, helping real customers with simple
problems like resetting passwords, tracking orders, or answering account
questions. If you can type, read instructions, and communicate clearly—you’ve
already got what it takes.

Key Responsibilities

Chat with Customers

Use our secure chat system to assist customers with common questions or issues.
Each conversation will be professional, polite, and solution-focused.

Follow Pre-Written Templates

You won’t be writing replies from scratch. You’ll use scripts, templates, and support
articles to guide each interaction and ensure accuracy.

Resolve Issues

Guide customers through step-by-step fixes for login problems, shipping errors, or
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billing concerns. Most of your time will be spent copy-pasting helpful replies or
directing users to the right info.

Log Conversations

Every chat gets logged with notes. This ensures smooth hand-offs to supervisors if
needed, and helps the team understand recurring problems.

What You’ll Learn (All Paid)

How to use chat support tools like Zendesk, LiveChat, and Intercom
The most common customer service issues (and how to solve them fast)
How to juggle multiple chat conversations at once
How to use response templates without sounding robotic
The best ways to stay calm, friendly, and efficient—even when customers aren’t

Who This Role is Perfect For

People looking for a legitimate work-from-home job that doesn’t require prior
experience
Parents or caregivers who need flexible scheduling from home
High school graduates, GED holders, or those without a degree
Career changers coming from hospitality, retail, or manual labor
New job seekers who are tired of being ignored for “entry-level” roles with
impossible requirements

Requirements

No prior work history in customer support needed
You must be 18+ and legally eligible to work in the U.S.
You must type at least 35–40 words per minute
You need clear, professional written communication skills
You must be comfortable navigating tabs, tools, and web platforms
You must have a distraction-free workspace and a consistent schedule

Required Equipment

A desktop or laptop computer (Windows or Mac – no tablets, phones, or
Chromebooks)
High-speed internet connection (minimum 10 Mbps download speed)
A quiet environment during work hours
Optional: headset for team meetings, though not required for your daily tasks

Pay & Perks

$25–$35/hour based on availability, performance, and shift selection
Guaranteed base hourly pay with performance-based increases
Biweekly pay via direct deposit
100% remote work with flexible scheduling
Paid training (no unpaid onboarding or test projects)
Opportunities to grow into QA, support lead, or training roles after 90 days
Team bonuses for top-rated agents
Optional benefits for full-time workers after probationary period
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A Typical Day on the Job

You log into your dashboard from your kitchen, living room, or home office. You
check the chat queue and jump into a few customer conversations. One needs help
tracking an order. Another wants to cancel a subscription. A third can’t log in. You
use the training and tools provided to resolve each issue, stay calm and helpful, and
finish each chat feeling productive. You take a short break, then jump back in. You
wrap up your shift by reviewing metrics and logging your final chats. Your team lead
drops a quick “great job” in Slack, and you’re done—without ever leaving the
house.

What Team Members Say

“I applied with zero experience and started earning $25 an hour within a week.
Training was easy to follow, and I actually enjoy helping people.” – Jen M., Michigan
“This is the first job I’ve had where no one cared about my degree. They just
wanted me to show up and do the work. It’s been life-changing.” – Chris A., Florida

Schedule Options

Part-time and full-time available (minimum 15 hours/week)
Flexible scheduling with morning, afternoon, evening, and overnight shifts
Weekend shifts offer bonus incentives
Build a fixed schedule or update your availability weekly
Split shifts and 4-hour blocks available

Frequently Asked Questions

Do I need experience in customer service or tech?

No. This role is specifically designed for people with no prior experience. You’ll be
trained from scratch.

Will I be on the phone?

Nope. This is 100% live chat. You won’t be making or receiving any phone calls.

How fast can I get started?

Many new hires start training within 3–5 business days. The application process is
fast and simple.

Will I be trained?

Yes. Training is paid and includes simulations, sample chats, and live coaching.

What happens if I make a mistake on the job?

No worries—new reps are supported closely, and we expect a learning curve. You’ll
always have access to help and feedback.

Do I need a degree or certification?

No. We don’t require any formal education. If you can read, write, and stay
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organized, you’re qualified.

How to Apply

If you’ve been stuck in the endless loop of “entry-level jobs that require experience,”
it’s time to break out. This is the job that lets you start fresh, learn on the job, and
earn real money—all without leaving home. We’re actively hiring, and training
cohorts fill up fast. Click the Apply Now button to start your application. No
experience needed. No degree required. Just the decision to start.

Disclosure
 

 

Disclaimer: Please note that RemoteJobRecruiting.com is NOT a recruitment
agency. We are not an agent or representative of any employer.

Marketing Disclosure: This website is a marketplace. As such you should know
that the owner has a monetary connection to the product and services advertised
on the site. The owner receives payment whenever a qualified lead is referred but
that is the extent of it.

Be sure to check out our partner sites at Jobtacular
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