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Description

No College Degree? No Problem. Get Paid to Work
from Home Helping People via Live Chat

Degrees are expensive. Jobs that require them don’t always pay well. And the truth
is, most support roles don’t need four years of school—they need people who can
type clearly, stay organized, and treat others with respect. That’'s why we’re hiring
for Work From Home Chat Support Assistants with no degree required and
no prior experience necessary. You'll earn $25-$35/hour, get paid training, and
work a flexible schedule—all without ever setting foot in an office.

What You'll Actually Do

You'll support customers through an online chat system. Your role is to help them
navigate small problems—maybe they forgot a password, can’t find their order, or
need help applying a coupon. You'll use tools and templates to guide each
conversation and log important details for future reference. There are no calls, no in-
person interactions, and no video chats involved. Everything happens via text in real
time.

Day-to-Day Tasks

Manage incoming chats from customers needing support

Use templated responses, step-by-step guides, and search tools to resolve
common issues

Handle up to three chat conversations at once during peak hours

Document what happened during each chat in the internal system

Tag any unusual or unsolved issues for supervisor review

Ask questions when you’re unsure—we have full team support during every shift

Who Thrives in This Role

People who didn’t go to college but know how to focus, communicate, and follow
through

Job seekers transitioning from food service, retail, or manual labor

Parents and caregivers who need flexible schedules

Remote work beginners looking to earn serious income from home

Anyone who wants stable pay, consistent hours, and growth potential

Remote Customer Service Chat Support

Hiring organization
Remote Customer Service Chat
Support

Employment Type
Full-time

Industry
Customer Service

Job Location
Remote work from: United States

Base Salary
$25-$35

Date posted
April 29, 2026

Valid through
01.01.2029
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What You’ll Need to Qualify

Strong written communication in English

Typing speed of 35+ words per minute

Ability to stay focused and productive working independently
Basic familiarity with browsers, tabs, and web navigation
Laptop or desktop computer (Mac or Windows)

Reliable internet connection (10 Mbps minimum)

Quiet work environment free from interruptions during shifts
Minimum availability of 15 hours/week

No Degree? Here’s Why That’s Okay

You'll be fully trained. We don’t expect you to know everything upfront. We'll walk
you through our tools, our tone, and our expectations so you feel confident by the
time you take your first real chat. If you're capable of learning, staying organized,
and showing up—this job is made for you.

Pay and Perks

$25/hour starting rate

Up to $35/hour available based on shift coverage, accuracy, and customer ratings
Paid onboarding and ongoing coaching

Biweekly payments via direct deposit

Flexible scheduling—set your hours week by week

Performance-based raises and leadership opportunities

Option to enroll in benefits after 90 days (full-time only)

Paid virtual team events, contests, and shout-outs for top performers

A Shift Might Look Like This

You start your day with coffee and log into your chat dashboard. A customer asks
for help tracking their order—you locate the details and send them a link. Another
customer wants to cancel a subscription—you walk them through it step by step. A
third is upset about a late shipment—you respond calmly, offer support, and record
their feedback. Between chats, you check internal updates or troubleshoot using the
help center. You wrap up the shift by logging final notes and signing off—no
commute, no dress code, and no office politics.

Training Program

Our onboarding includes video walkthroughs, knowledge quizzes, and live shadow
sessions. You’ll complete everything from home and be paid for every hour. We
focus on real-world scenarios so you'll feel ready before you ever go live.

Team Member Feedback

“l didn’t finish college and was stuck in low-paying jobs. This role gave me
structure, support, and way better pay than | ever made in retail.” - Malik T.,
Michigan

“l always thought remote jobs were out of reach without a degree. But now | work

30 hours a week from home, and | finally have time for my kids too.” - Breanna S.,
Texas
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Frequently Asked Questions

Do | need a degree or diploma to apply?

No. We don’t ask for a degree, certification, or previous experience.

Is this phone support or chat only?

Chat only. You'll never be on the phone with customers.

What kind of schedule can | work?

We offer flexible blocks of time, including early mornings, evenings, and weekends.
Can | work part-time?

Yes. Many people start with 15-20 hours a week and increase once they’re
comfortable.

How soon can | start?
If selected, you can begin paid training within 3-5 business days.
Are there opportunities to grow?

Yes. We promote from within and offer advanced roles in QA, training, and team
leadership.

Ready to Apply?

A degree shouldn’t be a barrier to a good paycheck. If you’re ready to prove what
you can do—and get paid well for it—this is your chance.Click the Apply Now
button to begin your application. Training starts soon, and spots fill fast. You don’t
need a degree. You just need to start.

- APPLY NOW

Disclosure

Disclaimer: Please note that RemoteJobRecruiting.com is NOT a recruitment
agency. We are not an agent or representative of any employer.

Marketing Disclosure: This website is a marketplace. As such you should know
that the owner has a monetary connection to the product and services advertised
on the site. The owner receives payment whenever a qualified lead is referred but
that is the extent of it.

Be sure to check out our partner sites at Jobtacular
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