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IT Support Chat Specialist – Remote – No
Experience Needed – $25-$35/hr
Description

Work From Home Home Jobs | Remote Sales Support Specialist |
$25-$35/hr

Step into the World of Sales from Your Home—Become a Remote Sales
Support Specialist Today

Are you a people person who loves solving problems and helping others? Do you
want the opportunity to work from the comfort of your own home while providing
essential support to a sales team? We are looking for dedicated individuals to join
our team as Remote Sales Support Specialists. No prior experience is
necessary—just a passion for communication, organization, and an eagerness to
learn. We provide comprehensive training to help you succeed. Earn between
$25-$35 per hour while working remotely, assisting a driven sales team, and
contributing to a dynamic and supportive work environment.

About the Role

As a Remote Sales Support Specialist, you will be an integral part of our sales
team, providing administrative and customer support that helps drive our business
forward. Your main responsibilities will include managing customer inquiries,
scheduling appointments, handling order processing, and providing assistance to
the sales team to ensure everything runs smoothly.

This role is perfect for individuals who are detail-oriented, great communicators,
and enjoy working collaboratively—all while enjoying the flexibility of remote work. If
you are comfortable juggling multiple tasks and are excited by the opportunity to
work closely with a sales team, this role is ideal for you.

Your day-to-day responsibilities will involve interacting with both the sales team and
customers, ensuring the customer journey is smooth and positive from start to
finish. You will be the backbone of the sales process, ensuring that the team has
everything they need to succeed.

What You’ll Do

Customer Interaction: Handle customer inquiries, provide product
information, and assist with the order process. You will make sure that every
customer feels heard and supported.
Sales Team Support: Assist the sales team by scheduling appointments,
organizing documents, and managing communications. You will be a key
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point of contact, helping to keep everyone organized and on track.
Order Management: Process orders and track their progress, ensuring
customers receive updates and that their expectations are managed
effectively. Your attention to detail will ensure accuracy in every transaction.
Documentation and Record Keeping: Maintain accurate records of
customer interactions and sales activities to ensure a seamless process
from initial inquiry to post-sale support.

Why You Should Apply

No Experience Needed: We provide all the training you need to succeed,
regardless of your previous work experience.
Work from Home: Enjoy the flexibility of working remotely and create a
workspace that suits your needs. Say goodbye to commuting and work from
your comfortable home office.
Earn $25-$35/hr: We offer competitive pay for your dedication to providing
outstanding sales support and customer service.
Career Growth Opportunities: Start as a Sales Support Specialist and
grow into more specialized sales roles, account management, or other areas
of the company. We are committed to your professional growth.

A Day in the Life

Your day starts in your home office, where you log in and review the tasks assigned
to you. You begin by responding to customer emails, answering questions about
products, and providing information about ongoing promotions. Your ability to
communicate clearly and effectively helps customers feel confident in their choices.

Later, you assist the sales team by scheduling follow-up calls and organizing key
documents they will need for upcoming presentations. You enjoy keeping everything
organized and ensuring the team has what they need to succeed.

In the afternoon, you receive a new order from a customer. You carefully process
the order, confirm all the details, and ensure that it is recorded accurately. You
provide the customer with an update and let them know when they can expect to
receive their product. The flexibility of remote work allows you to manage your time
efficiently and focus on delivering the best support possible.

Who We’re Looking For

Great Communicators: You have excellent verbal and written
communication skills, making sure that customers feel heard and supported
throughout their journey.
Detail-Oriented: You are highly organized and take pride in ensuring that
every detail is correct. Your accuracy is crucial to the success of the sales
process.
Multi-Taskers: You can manage multiple tasks and prioritize effectively to
keep everything on track. You are comfortable juggling responsibilities and
staying organized.
Self-Motivated: You work well independently, managing your workload
while ensuring you stay productive and focused. You take initiative to get
things done without needing constant supervision.

Why This Job Matters

Sales support is essential to ensuring that the sales process runs smoothly and that
customers have a positive experience from start to finish. As a Remote Sales
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Support Specialist, you will be a vital link between the sales team and the
customers, helping to maintain strong relationships and support the sales process.

Your role is crucial in ensuring that all administrative tasks are handled efficiently,
allowing the sales team to focus on building relationships and closing deals. Your
attention to detail and proactive approach will help make every sale a success and
contribute to the growth of our company.

Career Advancement Opportunities

We believe in helping our employees grow and succeed. Whether you want to move
into more specialized sales roles, explore account management, or take on
leadership responsibilities, we provide the support and training needed to advance
your career.

Our promote-from-within philosophy means that, as you gain experience, you will
have opportunities to expand your responsibilities and grow your career in a
direction that aligns with your aspirations.

Training and Support

We understand that starting a new role can be both exciting and challenging. That’s
why we offer comprehensive training to ensure you are comfortable with our tools,
processes, and systems before you begin.

Training is ongoing, with workshops, learning modules, and regular feedback to
help you continuously improve your skills. Supervisors and team members are
always available to answer questions and provide support, making sure you feel
confident and capable in your role.

Team Culture

Working remotely doesn’t mean working in isolation. We are committed to building a
supportive and collaborative team culture, even when we’re all working from
different locations. Through regular virtual meetings, team-building activities, and
open communication, we make sure everyone feels part of the team.

We celebrate successes, support each other through challenges, and value every
contribution. When you join us, you’re not just joining a company—you’re joining a
team that cares about your success and well-being.

How to Succeed in Remote Work

To succeed in this role, create a dedicated workspace where you can focus and
minimize distractions. Staying organized is crucial to managing your workload
effectively. Use tools provided during training to keep track of tasks and
appointments, ensuring you meet deadlines and provide timely support to the sales
team.

Effective communication is key—stay connected with your team, participate in
virtual meetings, and reach out for help when needed. By maintaining a proactive
approach and staying engaged with both customers and the sales team, you will
excel in your role.

Why Choose Work From Home Home Jobs?

Working as a Remote Sales Support Specialist offers flexibility, growth
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opportunities, and the chance to make a meaningful impact—all while working from
the comfort of your home. Forget the constraints of a traditional office job—this role
allows you to work on your terms, support a dynamic sales team, and grow
professionally.

With competitive pay, opportunities for advancement, and a supportive team, this
position is more than just a job—it’s a chance to build a rewarding career while
helping others. We’re committed to helping you succeed every step of the way.

Team Testimonials

“Working as a Sales Support Specialist has been a fantastic experience. I love the
flexibility of remote work, and the support from my team makes all the difference. It’s
great to feel valued and know that my work is making an impact.” – Jamie, Sales
Support Specialist

“I joined without any sales experience, and the training provided was thorough and
helpful. The work-life balance is perfect for me, and I enjoy being part of a
supportive and collaborative team.” – Alex, Sales Support Specialist

How to Apply

Are you ready to start a rewarding career as a Remote Sales Support Specialist?
Click the “Apply Now” button below. We’re looking for motivated individuals who are
excited to learn, grow, and make a positive impact—all while working remotely.

Apply today and take the first step towards an exciting, flexible, and rewarding
career as a Sales Support Specialist!

 

Disclosure
 

 

Disclaimer: Please note that RemoteJobRecruiting.com is NOT a recruitment
agency. We are not an agent or representative of any employer.

Marketing Disclosure: This website is a marketplace. As such you should know
that the owner has a monetary connection to the product and services advertised
on the site. The owner receives payment whenever a qualified lead is referred but
that is the extent of it.

Be sure to check out our partner sites at Jobtacular
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