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Remote Work Chat Su8port Expert - Entry-Level -
25-$35/hr _ - No College Degree or Prior
xperience Required

Description

Position Summary

A global digital services firm is actively hiring Work-from-Home Chat Support
Specialists to manage real-time online conversations for a leading Saa$S client. This
entry-level role is fully remote, pays $25 to $35 per hour, and includes
comprehensive paid training. No college degree or prior customer service
experience is required. All communication is written—there are no phone calls
involved. If you’re looking to build a flexible online career with upward mobility, this
is a strong starting point.

About the Client & Role Responsibilities

The client is a rapidly scaling software platform that helps small businesses and
digital creators manage their subscriptions, projects, and productivity workflows. As
a Chat Support Specialist, you'll respond to inbound customer inquiries via chat and
email, helping users navigate account issues, subscription updates, billing
concerns, and platform usage. You'll work from your home setup, using
documentation, chat templates, and support tools to resolve problems with
professionalism and empathy.

Key Responsibilities

* Live Chat Coverage: Respond to active customer chats in real time,

addressing technical issues, usage questions, and subscription-related

concerns.

Email Ticket Resolution: Handle asynchronous support tickets with

thoughtful, well-written responses using saved replies and personalized

touches.

Apply Templates and Tools: Use internal macros, help articles, and

customer history to resolve issues quickly and accurately.

Tag and Track Tickets: Properly categorize every support interaction, log

internal notes, and maintain clean ticket history.

¢ Follow Escalation Guidelines: Refer sensitive or technical issues to
appropriate departments while summarizing the context clearly.

* Keep Up with Updates: Monitor daily announcements, bug alerts, and

feature releases to keep your responses accurate and current.

Collaborate with Remote Team: Join async team threads, provide

suggestions, and request support when needed.

Contribute to Process Improvements: Spot inefficiencies or unclear

macros and suggest refinements to the documentation team.

¢ Meet Performance Metrics: Work toward daily goals in chat resolution
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Hiring organization
Work From Home Chat Support

Employment Type
Full-time, Part-time

Industry
Customer Service

Job Location

Remote work from: United States;
Canada; Australia; United Kingdom;
New Zealand; Ireland; Scotland;
Sweden; Belgium; Spain; Czech
Republic; Brazil; France; India;
South Africa; Denmark; Germany;
Philippines; Mexico; India;
Indonesia; Alabama, USA; Alaska,
USA; Arizona, USA; Arkansas,
USA; California, USA; Colorado,
USA; Connecticut, USA; Delaware,
USA; Florida, USA; Georgia, USA;
Hawaii, USA; Idaho, USA; lllinois,
USA; Indiana, USA; lowa, USA;
Kansas, USA; Kentucky, USA;
Louisiana, USA; Maine, USA;
Maryland, USA; Massachusetts,
USA; Michigan, USA; Minnesota,
USA; Mississippi, USA; Missouri,
USA; Montana, USA; Nebraska,
USA; Nevada, USA; New
Hampshire, USA; New Jersey,
USA; New Mexico, USA; New York,
USA; North Carolina, USA; North
Dakota, USA; Ohio, USA;
Oklahoma, USA; Oregon, USA;
Pennsylvania, USA; Rhode lIsland,
USA; South Carolina, USA; South
Dakota, USA; Tennessee, USA;
Texas, USA; Utah, USA; Vermont,
USA; Virginia, USA; Washington,
USA; West Virginia, USA;
Wisconsin, USA; Wyoming, USA
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time, CSAT score, and average handle time.

Daily Work Flow

Start of Shift

Review recent product updates, Slack threads, and your ticket queue. Begin your
shift with email clean-up and prep your workspace for live chat sessions.

Mid-Shift Activity

You'll work through active chat sessions while managing email tickets. Most
interactions involve subscription adjustments, refund requests, or feature
walkthroughs.

End of Shift

Close out chats, pass along unresolved tickets, and document key updates or
flagged issues. Complete your shift log and post any insights to your team’s shared
channel.

Who Should Apply

e Strong written English communication

¢ Typing speed of 40+ WPM with strong attention to detail

¢ No degree or customer support experience required

e Must own a computer or laptop with reliable internet

¢ Self-managed, organized, and focused in remote work settings

¢ Familiar with using browsers, cloud software, and Slack

e Able to work 20-40 hours/week, including evenings or weekends
¢ Friendly and professional tone in writing

¢ Coachable and responsive to feedback

How to Thrive in This Role

Typing Speed & Message Clarity

Customers want fast, helpful answers. Use tools like Grammarly or TypingClub to
sharpen your skills. Always proofread before sending.

Product Familiarity
Read the help docs and product guides during training. Understanding the tool
you’re supporting cuts resolution time and boosts satisfaction scores.

Empathy in Writing
Use friendly, clear phrases like “No problem—I can help with that!” or “Let’'s walk
through this together.” Avoid robotic or canned-sounding replies.

Time Management
Manage chat queues while handling tickets. Pin tabs, use split screens, and
minimize distractions.

Growth Through Feedback
Take notes from QA and apply them right away. Study transcripts of high-scoring
agents to see what works best.

Your Path to Getting Hired

1. Apply Online

Submit a resume and basic availability schedule. No prior experience or cover letter
is required.

2. Complete Skills Assessment
You'll take a short typing test and provide written answers to mock customer
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Base Salary
$25-%$35

Date posted
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Valid through
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scenarios.

3. Participate in a Chat Simulation
Selected applicants will complete an asynchronous or live chat-based interview
using simulated tickets.

4. Join Paid Training
You'll attend a virtual 4-6 day training program that covers tools, macros, support
workflows, and product knowledge.

5. Trial Shifts With Feedback
Work 2-3 supervised shifts with real-time feedback and a QA-reviewed
performance report.

6. Ongoing Schedule Assignment
Once approved, you'll receive a regular schedule, team channel access, and your
performance dashboard.

Remote Work Culture

The client fosters a global, asynchronous work environment with performance-
based advancement. There are no unnecessary meetings. Instead, everything runs
on documented processes, team chat channels, and shared dashboards.
Collaboration is encouraged, and recognition is public. Advancement into roles like
QA analyst, macro editor, or onboarding trainer is available within 60-90 days for
top performers.

Benefits & Extras

¢ Paid remote training

¢ 100% non-phone, text-based support

¢ Flexible scheduling (nights/weekends available)

¢ Bonus structure based on performance

¢ Monthly recognition raffles and shoutouts

e Equipment reimbursement for eligible agents

¢ Free access to learning platforms (e.g., Coursera, Skillshare)
¢ Promotion into senior roles without time minimums

Why This Role is a Great Fit

If you're looking for a flexible, high-paying remote job that doesn’t require a degree
or experience, this is it. You'll receive hands-on training, personalized coaching, and
a proven workflow that sets you up to succeed. This is a real opportunity to join a
supportive remote team while earning income from anywhere. Whether you'’re
transitioning careers, returning to work, or launching your first online role, this
position was made to open doors.

FAQs
Do | need experience?

No. This is a beginner-friendly position with paid training.

Is this a phone job?
No. All work is handled via chat and email only.

Can | work internationally?
Yes. This is a remote-friendly company hiring globally.

How flexible is the schedule?
You choose your availability, and shifts are assigned based on need and coverage
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preferences.

When will training start?
New cohorts begin weekly, and most applicants start within 7-10 days.

Apply Now
Click “Apply Now” to begin. With no degree or experience required and remote
access from day one, this is one of the best work-from-home jobs to start or restart
your career.

" APPLY NOW

Disclosure

Disclaimer: Please note that RemoteJobRecruiting.com is NOT a recruitment
agency. We are not an agent or representative of any employer.

Marketing Disclosure: This website is a marketplace. As such you should know
that the owner has a monetary connection to the product and services advertised
on the site. The owner receives payment whenever a qualified lead is referred but
that is the extent of it.

Be sure to check out our partner sites at Jobtacular
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