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Work-from-Home Chat Assistant - Entry-Level
Online Job, No Degree Required

Description

Position Summary

One of the most respected digital customer experience firms is hiring Work-from-
Home Chat Assistants to help support client messaging operations. These roles are
perfect for individuals who want to begin a remote career without a college degree
or prior experience. As a Chat Assistant, you’ll communicate with customers
exclusively via text—no phone calls or video conferencing—providing help,
answers, and updates directly within a secure chat platform.

This position is ideal for job seekers who value flexibility, quiet environments, and
structured communication. All training is provided, and the company equips you
with scripts, templates, and real-time assistance tools. Whether you're starting fresh

or transitioning from another career, this fully remote role gives you the opportunity
to earn $25-$35 an hour in a low-stress, supportive setting.

What You’ll Be Doing

Responding to Customer Messages

As customers browse the client’s website, you'll receive live text-based messages
requesting information or assistance. Your job is to respond promptly, accurately,
and professionally—all using a simple browser-based interface.

Following Prewritten Chat Scripts

Most responses are covered by pre-approved scripts and templates. These
messages allow you to resolve inquiries efficiently while ensuring consistency and
clarity across customer interactions.

Escalating Advanced Issues

For more complex problems, such as billing issues or technical difficulties, you'll tag
and escalate the chat to the appropriate internal department. This ensures the
customer is routed to the right expert quickly.

Managing Multiple Conversations

During busy hours, you may be assigned 2-3 chat sessions at once. You'll be
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Hiring organization
Remote Live Customer Support
Jobs (No Degree)

Employment Type
Full-time, Part-time, Contractor

Industry
Customer Service

Job Location

Remote work from: United States;
Canada; Australia; United Kingdom;
New Zealand; Ireland; Scotland;
Sweden; Belgium; Spain; Czech
Republic; Brazil; France; India;
South Africa; Denmark; Germany;
Philippines; Mexico; India;
Indonesia; Alabama, USA; Alaska,
USA; Arizona, USA; Arkansas,
USA; California, USA; Colorado,
USA; Connecticut, USA; Delaware,
USA; Florida, USA; Georgia, USA;
Hawaii, USA; Idaho, USA; lllinois,
USA; Indiana, USA; lowa, USA;
Kansas, USA; Kentucky, USA;
Louisiana, USA; Maine, USA;
Maryland, USA; Massachusetts,
USA; Michigan, USA; Minnesota,
USA; Mississippi, USA; Missouri,
USA; Montana, USA; Nebraska,
USA; Nevada, USA; New
Hampshire, USA; New Jersey,
USA; New Mexico, USA; New York,
USA; North Carolina, USA; North
Dakota, USA; Ohio, USA;
Oklahoma, USA; Oregon, USA;
Pennsylvania, USA; Rhode lIsland,
USA; South Carolina, USA; South
Dakota, USA; Tennessee, USA;
Texas, USA; Utah, USA; Vermont,
USA; Virginia, USA; Washington,
USA; West  Virginia, USA;
Wisconsin, USA; Wyoming, USA
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trained to handle multitasking using the platform’s built-in tools, which include chat
timers, suggested replies, and tagging options.

Providing Friendly, Professional Support

Your tone, grammar, and attention to detail matter. You'll be expected to maintain a
positive customer experience while keeping your responses concise and solution-
oriented.

A Day in the Life

Your day begins by logging into the web-based chat dashboard, where new
customer messages are queued. As messages arrive, you'll respond in real time,
referencing provided scripts and templates. Supervisors are always available via
internal chat to help with edge cases. You’'ll work in scheduled shifts with optional
breaks and no mandatory meetings. At the end of your shift, you log off—no
overtime, no reports, and no follow-up tasks.

Required Skills & Qualifications

¢ No college degree required

¢ No prior experience necessary—training provided

¢ Fluent written English communication skills

¢ Typing speed of 30+ words per minute recommended
Basic familiarity with using a browser and multiple tabs
e Ability to follow workflows and escalate when needed

e Stable internet connection (minimum 10 Mbps)

¢ Access to a desktop or laptop computer (not mobile)

How to Thrive in a Remote Role

Structure Your Environment

Working remotely requires a distraction-free setup. Designate a workspace that
allows you to focus and stay on task during active chat sessions.

Follow the Scripts

There’s no guesswork. You'll be provided with responses, guides, and templates so
that your messaging stays on brand and effective.

Use Supervisor Support

If you encounter an unusual situation or aren’t sure how to answer, simply tag a
supervisor. Live support is available during all shifts.

Keep Track of Your Metrics

Your dashboard shows real-time stats like response times and customer
satisfaction. Use this to improve and qualify for pay bonuses or longer contracts.

Perks & Benefits

¢ Pay range: $25-$35 per hour depending on shift and performance
¢ 100% remote—work from anywhere with high-speed internet
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Base Salary
$ 8000 - $ 10000

Date posted
June 28, 2025

Valid through
01.01.2029
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¢ Flexible hours with no required minimum

¢ Paid onboarding and ongoing support

¢ No phone work—text chat only

¢ Weekly digital payments via secure methods

¢ Optional weekend and evening shifts for extra income
¢ Growth opportunities within the remote team

Frequently Asked Questions
Do | need a customer service background?

No. This position is open to beginners. Everything is covered during onboarding,
and you’ll have access to tools and support throughout every shift.

Is there any voice communication involved?

No. This role is chat-only. There are no phone calls, meetings, or video
requirements.

How soon can | start?

Once you're accepted, training begins within a few business days. You'll be eligible
to take live shifts after completing the onboarding module.

Are hours fixed or flexible?

You can choose shifts that fit your schedule. Whether you prefer part-time
mornings, full-time evenings, or weekend blocks, there’s flexibility built in.

Is this opportunity open globally?

Yes. As long as you're fluent in written English and can receive payments digitally,
you’re encouraged to apply from any location worldwide.

How to Apply

The application process is simple. Fill out a short online form, verify your typing
speed and internet connection, and choose your preferred availability. No resume is
required. Once accepted, you'll begin training, which includes hands-on simulations
and platform walkthroughs. Most applicants begin working within one week.

Why This Remote Job Is Perfect for You

If you’re looking for a genuine online job that doesn’t require degrees, resumes, or
years of experience, this Work-from-Home Chat Assistant role is the right fit. It
offers steady pay, freedom of schedule, and a relaxed, phone-free work
environment. Whether you’re new to remote work or looking to switch to a quieter
role, this opportunity provides everything you need to succeed and grow from
wherever you are.
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Disclosure

Disclaimer: Please note that RemoteJobRecruiting.com is NOT a recruitment
agency. We are not an agent or representative of any employer.

Marketing Disclosure: This website is a marketplace. As such you should know
that the owner has a monetary connection to the product and services advertised
on the site. The owner receives payment whenever a qualified lead is referred but
that is the extent of it.

Be sure to check out our partner sites at Jobtacular
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