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Online Web Chat Positions No Experience Required
Flexible Work from Home | $25-$35/hr

Description

Job Title: Online Web Chat Support Representative
Compensation: $25-$35 per hour, weekly payouts

Location: Fully Remote - Worldwide roles available
Schedule: Choose 4-8 hour shift blocks; work 15-40 hrs/week
Experience Required: None - full training provided
Education Required: No diploma or degree needed

Company Overview

A fast-growing digital publishing and e-learning platform is looking for new team
members to join its expanding support network. With 24/7 operations and
thousands of active users, the company is actively hiring for web chat jobs that
allow team members to work from anywhere, support real users, and never take a
phone call. This position is ideal for individuals who prefer quiet, focused work from
home with a predictable weekly paycheck.

About the Role

You'll serve as a Web Chat Representative, answering real-time support requests
from customers who need help accessing content, resetting login credentials,
applying coupon codes, or updating their subscription settings. This is a non-phone
role with clear scripts, documented workflows, and built-in tools for ticket
management.

Key Responsibilities

- Respond to live chat inquiries through an internal messaging dashboard
- Use company-provided replies and knowledge base to answer questions
- Solve basic billing, access, and account-related problems

- Escalate edge cases to the appropriate team with notes

- Stay on-brand in tone, speed, and style in every message

Why This Chat Job Is Different

- 100% chat and written communication—never answer a call
- Weekly pay through direct deposit

- Structured workflow makes each ticket predictable

- Designed for new remote workers with no prior experience
- Flexible shifts that work around your life

Requirements

- Computer or laptop (Chromebook or better)
- Stable high-speed internet (10 Mbps+)

- Minimum 45 WPM typing speed

- Good grammar and professional writing tone
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Hiring organization
Remote Job Recruiting

Employment Type
Full-time, Part-time

Industry
Customer Service

Job Location

Remote work from: United States;
Canada; Australia; United Kingdom;
New Zealand; Ireland; Scotland;
Sweden; Belgium; Spain; Czech
Republic; Brazil; France; India;
South Africa; Denmark; Germany;
Philippines; Mexico; India;
Indonesia; Alabama, USA; Alaska,
USA; Arizona, USA; Arkansas,
USA; California, USA; Colorado,
USA; Connecticut, USA; Delaware,
USA; Florida, USA; Georgia, USA;
Hawaii, USA; Idaho, USA; lllinois,
USA; Indiana, USA; lowa, USA;
Kansas, USA; Kentucky, USA;
Louisiana, USA; Maine, USA;
Maryland, USA; Massachusetts,
USA; Michigan, USA; Minnesota,
USA; Mississippi, USA; Missouri,
USA; Montana, USA; Nebraska,
USA; Nevada, USA; New
Hampshire, USA; New Jersey,
USA; New Mexico, USA; New York,
USA; North Carolina, USA; North
Dakota, USA; Ohio, USA;
Oklahoma, USA; Oregon, USA;
Pennsylvania, USA; Rhode lIsland,
USA; South Carolina, USA; South
Dakota, USA; Tennessee, USA;
Texas, USA; Utah, USA; Vermont,
USA; Virginia, USA; Washington,
USA; West  Virginia, USA;
Wisconsin, USA; Wyoming, USA
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- Ability to follow structured SOPs and templates

Pay Structure & Shift Options
Initial pay: $25/hr
Advancement to $30-$35/hr after 30 successful shifts

You'll log into a self-service scheduler each week to select your shifts. Time blocks
run throughout the day and night, including weekends and overnights. Minimum
requirement is 15 hours/week.

Training Process

- Step-by-step 2-hour onboarding session

- Simulated chat exercises with review

- QA-monitored first shift with feedback

- Paid work typically starts within 3-5 days of onboarding

Sample Work Session

During a Monday shift from 11 AM to 4 PM, you support a customer who lost their
password, assist another in canceling an outdated subscription, and walk a third
through accessing a new member bonus. All tasks are handled through text, using
clear templates and guided steps—no cold calls or voice meetings involved.

Real Testimonials from Current Staff

“The structure is the best part. You don’t need to wing it—just follow the steps and
stay focused.” - Shay T., Sacramento, CA

“This is the most consistent job I've had working from home. | don’t talk to anyone
out loud, and | still make solid money.” - Omar V., Dublin, IE

FAQs
Do | need call center experience?
No. This position is built for first-time remote workers.

Can | work nights or weekends only?
Yes. All hours are open—you choose your availability.

Do | need to be located in a certain country?
No. As long as your internet meets speed requirements and you speak fluent
English, you're eligible.

Apply Now - Quiet, Predictable, Legitimate Web Chat Work

Click the Apply Now button to secure one of the most flexible web chat jobs
available online. No phone calls, no degree, no drama—just real work, steady pay,
and full freedom.
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Disclosure

Disclaimer: Please note that RemoteJobRecruiting.com is NOT a recruitment
agency. We are not an agent or representative of any employer.
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Base Salary
$25-$35

Date posted
April 29, 2026

Valid through
01.01.2029
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Marketing Disclosure: This website is a marketplace. As such you should know
that the owner has a monetary connection to the product and services advertised
on the site. The owner receives payment whenever a qualified lead is referred but
that is the extent of it.

Be sure to check out our partner sites at Jobtacular
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