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Virtual Chat Support Role – Remote Work Without
Experience or a Degree
Description

Position Summary

A popular online consumer brand is expanding its remote support team and hiring
new Virtual Chat Support agents for immediate start. This fully-remote opportunity is
open to applicants with no previous job experience and no college degree. If you’re
looking for a legitimate entry point into the world of remote work—without the
pressure of phone calls, video meetings, or sales quotas—this role offers flexible
hours, reliable weekly pay, and hands-on training to get you up to speed fast.

As a Virtual Chat Support agent, you’ll assist customers through a real-time
messaging interface embedded on the company’s website. You’ll help visitors find
products, solve account-related issues, answer order questions, and redirect more
complex requests to the correct internal departments. You’ll be using a fully guided
chat system that includes smart templates, AI suggestions, and support tools. This
is a writing-focused position—ideal for clear communicators who are comfortable
using a keyboard, multitasking across browser tabs, and working independently
from home.

What You’ll Be Doing

Assisting Customers Through Live Chat

You’ll respond to inbound chats from website visitors in real time, answering
questions related to product availability, discounts, shipping options, or past orders.
Most chats are 3–5 minutes long and involve providing helpful, accurate responses
using the tools provided.

Following Approved Scripts

You’ll work with a large database of canned responses and troubleshooting steps.
These are easy to follow and ensure you always use correct language, brand tone,
and formatting.

Resolving Common Support Issues

For questions that fall within your access level—such as re-sending an email
confirmation or providing a tracking update—you’ll handle them yourself. For
complex issues like refunds or technical bugs, you’ll flag and forward them to senior
agents.

Hiring organization
Remote Jobs No Degree Required

Employment Type
Full-time, Part-time

Industry
Customer Service

Job Location
Remote work from: United States;
Canada; Australia; United Kingdom;
New Zealand; Ireland; Scotland;
Sweden; Belgium; Spain; Czech
Republic; Brazil; France; India;
South Africa; Denmark; Germany;
Philippines; Mexico; India;
Indonesia; Alabama, USA; Alaska,
USA; Arizona, USA; Arkansas,
USA; California, USA; Colorado,
USA; Connecticut, USA; Delaware,
USA; Florida, USA; Georgia, USA;
Hawaii, USA; Idaho, USA; Illinois,
USA; Indiana, USA; Iowa, USA;
Kansas, USA; Kentucky, USA;
Louisiana, USA; Maine, USA;
Maryland, USA; Massachusetts,
USA; Michigan, USA; Minnesota,
USA; Mississippi, USA; Missouri,
USA; Montana, USA; Nebraska,
USA; Nevada, USA; New
Hampshire, USA; New Jersey,
USA; New Mexico, USA; New York,
USA; North Carolina, USA; North
Dakota, USA; Ohio, USA;
Oklahoma, USA; Oregon, USA;
Pennsylvania, USA; Rhode Island,
USA; South Carolina, USA; South
Dakota, USA; Tennessee, USA;
Texas, USA; Utah, USA; Vermont,
USA; Virginia, USA; Washington,
USA; West Virginia, USA;
Wisconsin, USA; Wyoming, USA
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Using a Cloud-Based Chat Platform

Everything you need—from customer history to internal resources—is managed
within a secure dashboard. No installations, downloads, or advanced tech skills are
required.

Logging Chat Summaries and Tags

After each chat, you’ll log a quick summary and select the appropriate tags so the
interaction can be tracked for future reference. This takes 10–20 seconds per
conversation and is fully guided.

A Day in the Life

Your shift begins by logging into the platform and reviewing any daily updates or
promotions. Once live, you’ll start receiving incoming chats from customers looking
for fast, helpful responses. You’ll handle one to four conversations at a time,
depending on volume and your comfort level. All communication happens in written
form—there are no phone calls or video check-ins required. Throughout the day,
you’ll have access to an internal help chat where leads and supervisors are
available to support you. At the end of your shift, your stats (such as response time
and satisfaction score) are automatically logged, and you’re free to log off—no
lingering tasks or follow-ups.

Required Skills & Qualifications

No degree required
No prior experience needed
Comfortable with written English
Ability to type at least 35 words per minute
Basic web browsing skills (copy/paste, open multiple tabs)
Access to a reliable computer or laptop (mobile/tablet not supported)
Stable internet connection
Ability to work independently and manage time effectively

How to Thrive in a Remote Role

Build a Consistent Routine

Even with flexible hours, building a daily rhythm helps increase your productivity and
improves focus when managing multiple chats.

Use the Provided Tools

The company provides prewritten responses, search tools, and step-by-step
guidance for resolving common issues. Refer to these constantly, especially when
just getting started.

Ask for Help When Needed

Supervisors are always available during your shift via internal chat. Don’t hesitate to
reach out—this is encouraged, especially in the beginning.

Keep Your Workspace Quiet

Base Salary
$ 25 - $ 35

Date posted
June 25, 2025

Valid through
01.01.2029
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While phone calls aren’t part of the job, quiet surroundings make it easier to
concentrate and avoid missing key details during fast-paced chats.

Perks & Benefits

Pay rate: $25–$35 per hour based on shift and performance
Weekly payments via PayPal, direct deposit, or Stripe
Completely remote—work from anywhere in the world
Flexible scheduling—choose shifts based on your availability
Training provided—get paid to learn the platform before starting
No phone or video calls—100% written communication
Bonus structure for agents who maintain high satisfaction scores
Internal growth opportunities into quality assurance and training roles

Frequently Asked Questions

Can I apply without customer service experience?

Yes. This role was designed for first-time remote workers and includes complete
training. Many team members have no prior experience before starting.

Do I need to have a college degree?

No degree is required. Applicants are judged based on writing ability, computer
skills, and availability.

Are hours guaranteed?

While schedules are flexible, shift hours are assigned weekly. Consistent
performers are given priority access to premium shifts with higher pay.

Is this a full-time job?

You can choose part-time or full-time hours depending on your schedule. There’s no
fixed hourly requirement—you select availability during onboarding.

Do I need to install anything?

No. Everything runs through your web browser. There are no installations,
downloads, or system changes required on your device.

How to Apply

To begin the process, fill out the quick online application. Include your name,
availability, typing speed, and device details. Selected applicants will be invited to
complete a short chat simulation and training module. Once approved, you’ll
schedule your first shift and begin earning that same week. There’s no long
interview process or unnecessary screening delays—just a fast track to starting
remote work that fits your lifestyle.

Why This Remote Job Is Perfect for You

If you’ve been searching for a way to earn from home without jumping through
hoops, this Virtual Chat Support role is your answer. You don’t need credentials,
you don’t need experience, and you don’t have to be glued to your phone. This is
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structured, supported work that fits around your life—not the other way around.
Whether you’re a student, parent, traveler, or just tired of the office grind, you’ll find
freedom and income in this text-based customer support position. Apply now and
take the first step toward sustainable remote work on your terms.

Disclosure
 

 

Disclaimer: Please note that RemoteJobRecruiting.com is NOT a recruitment
agency. We are not an agent or representative of any employer.

Marketing Disclosure: This website is a marketplace. As such you should know
that the owner has a monetary connection to the product and services advertised
on the site. The owner receives payment whenever a qualified lead is referred but
that is the extent of it.

Be sure to check out our partner sites at Jobtacular
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