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Home Based Social Media Roles | Chat Support
Associate | $25–$35/hr | 100% Online No Posting
Entry Level
Description

Job Title: Remote Social Media Live Chat Assistant (No Content Creation)
Compensation: $25–$35/hour
Location: Work from Home – Global Access
Schedule: Flexible Shifts (15–40 hrs/week)
Experience Required: None
Education Required: Not required

Position Overview

An established direct-to-consumer nutrition brand is now offering Social Media
Jobs from Home—but not the kind that expect you to become a creator,
influencer, or unpaid intern. This role puts you behind the scenes as a live chat
assistant, supporting customers via DMs and on-site chat systems.

You’ll use structured templates and reply flows to help users with questions about
orders, shipping, discounts, and more. You won’t be required to post, grow pages,
or manage campaigns—just offer helpful responses through messaging platforms
like Instagram and Facebook.

Your Responsibilities

Your work will focus on written interaction—nothing public-facing, no phone calls,
and no real-time voice communication.

Daily Duties Include:
– Responding to incoming customer chats via Instagram, Messenger, and live site
widgets
– Assisting with order questions, promo code usage, or account navigation
– Using prewritten responses and tone guidelines to maintain consistency
– Tagging complex issues for follow-up by billing or product teams
– Logging daily shift completion with a short recap

Why This Job is Different

– You’re searching for legit social media jobs from home that pay real money
– You don’t want to be on camera, write social posts, or worry about engagement
metrics

Hiring organization
Remote Chat Support Customer
Service Jobs

Employment Type
Full-time, Part-time

Industry
Customer Service

Job Location
Remote work from: United States;
Canada; Australia; United Kingdom;
New Zealand; Ireland; Scotland;
Sweden; Belgium; Spain; Czech
Republic; Brazil; France; India;
South Africa; Denmark; Germany;
Philippines; Mexico; India;
Indonesia; Alabama, USA; Alaska,
USA; Arizona, USA; Arkansas,
USA; California, USA; Colorado,
USA; Connecticut, USA; Delaware,
USA; Florida, USA; Georgia, USA;
Hawaii, USA; Idaho, USA; Illinois,
USA; Indiana, USA; Iowa, USA;
Kansas, USA; Kentucky, USA;
Louisiana, USA; Maine, USA;
Maryland, USA; Massachusetts,
USA; Michigan, USA; Minnesota,
USA; Mississippi, USA; Missouri,
USA; Montana, USA; Nebraska,
USA; Nevada, USA; New
Hampshire, USA; New Jersey,
USA; New Mexico, USA; New York,
USA; North Carolina, USA; North
Dakota, USA; Ohio, USA;
Oklahoma, USA; Oregon, USA;
Pennsylvania, USA; Rhode Island,
USA; South Carolina, USA; South
Dakota, USA; Tennessee, USA;
Texas, USA; Utah, USA; Vermont,
USA; Virginia, USA; Washington,
USA; West Virginia, USA;
Wisconsin, USA; Wyoming, USA

Remote Chat Support Customer Service Jobs Remote and Work From Home Jobs
http://remotejobrecruiting.com

https://swiy.co/work-from-home


– You’re comfortable chatting and want to help people behind the scenes
– You want flexibility, professionalism, and reliable weekly pay
– You’re looking to break into remote work in a simple, structured way

Requirements to Get Started

The company provides a full online dashboard—no extra software or social media
account access is needed.

Minimum Requirements:
– Laptop or desktop (no mobile-only setups)
– Stable Wi-Fi (15 Mbps+)
– Typing speed of 40+ WPM
– Comfortable with written English and structured replies
– Weekly availability for three or more shifts (4–6 hours each)

Pay & Perks

– Hourly Rate: $25–$35/hr based on quality, availability, and tenure
– Payouts: Weekly via Wise, PayPal, or Payoneer
– Training: Paid onboarding includes tone calibration and dashboard practice
– Scheduling: Select your shifts weekly with full autonomy
– Growth: Bonus paths and eligibility for senior chat, QA, or brand script writing
roles

A Real Shift Example

You log in at 11 AM, answer questions from customers about a 2-for-1 bundle
promotion, help someone apply a code, and explain how to check a subscription’s
renewal date. You handle 19 total chats before logging your session and clocking
out—on your own schedule, without taking a single call or posting a thing.

Voices from the Team

“Finally a remote social media job where I don’t have to dance on TikTok or sell in
DMs. Just chat support and a paycheck.” – Aria D., Texas
“This is the first job that felt real. They trained me, gave me tools, and respected
my time.” – Talib K., Kenya

FAQs

Q: Do I need to post or create social content?
A: No. This job is entirely messaging-based. No posting or content required.

Q: Are there meetings, phone calls, or Zoom sessions?
A: None. Everything is written and handled through live chat systems.

Q: Can I work part-time or irregular shifts?
A: Yes. You pick your schedule based on weekly availability.

Q: Is the job open worldwide?
A: Yes. Fluent English writers from all locations are welcome.

Apply Now

Click the Apply Now button to start one of the most flexible, non-posting social

Base Salary
$ 25 - $ 35

Date posted
April 29, 2026

Valid through
01.01.2029
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media jobs from home on the market. Earn $25–$35/hr helping customers
through chat—without ever needing to post, speak, or promote. Shifts start weekly.
Apply now and take control of your remote work future.

Disclosure
 

 

Disclaimer: Please note that RemoteJobRecruiting.com is NOT a recruitment
agency. We are not an agent or representative of any employer.

Marketing Disclosure: This website is a marketplace. As such you should know
that the owner has a monetary connection to the product and services advertised
on the site. The owner receives payment whenever a qualified lead is referred but
that is the extent of it.

Be sure to check out our partner sites at Jobtacular
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