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Social Media Careers Online | Digital Chat Service
Associate | $25–$35/hr | No Posting or Calls Entry
Level Opportunity
Description

Job Title: Live Chat Support Agent (Social Media Messaging – Remote)
Compensation: $25–$35/hour
Location: Remote – Accepting Global Applicants
Schedule: Flexible Weekly Shifts (15–40 hrs/week)
Experience Required: None
Education Required: No degree needed

Position Overview

A global ecommerce brand in the beauty and wellness sector is offering real entry
points into Social Media Careers through live chat support roles. These jobs are
ideal for those who want a remote position interacting with customers—but without
the pressure of content creation, algorithm chasing, or influencer culture.

You’ll work behind the scenes, responding to incoming customer questions on
platforms like Instagram, Facebook, and the company’s website. No phone calls, no
video meetings—just structured, clear messaging using built-in response systems
and templates.

What You’ll Do

Your job will focus on maintaining positive customer relationships by answering
questions in real-time through social and website chat.

Your Responsibilities Will Include:
– Answering live messages via Instagram DMs, Facebook Messenger, and web
chat
– Assisting customers with orders, promo codes, refunds, and product questions
– Following tone guidelines and using approved response templates
– Escalating issues outside your scope to the appropriate internal team
– Summarizing shift activity through brief dashboard reports

Why It’s a Smart Start to a Social Media Career

– You’re actively looking for remote social media careers that go beyond likes
and posts
– You want structured responsibilities with training, support, and hourly pay

Hiring organization
Remote Chat Support Customer
Service Jobs

Employment Type
Full-time, Part-time

Industry
Customer Service

Job Location
Remote work from: United States;
Canada; Australia; United Kingdom;
New Zealand; Ireland; Scotland;
Sweden; Belgium; Spain; Czech
Republic; Brazil; France; India;
South Africa; Denmark; Germany;
Philippines; Mexico; India;
Indonesia; Alabama, USA; Alaska,
USA; Arizona, USA; Arkansas,
USA; California, USA; Colorado,
USA; Connecticut, USA; Delaware,
USA; Florida, USA; Georgia, USA;
Hawaii, USA; Idaho, USA; Illinois,
USA; Indiana, USA; Iowa, USA;
Kansas, USA; Kentucky, USA;
Louisiana, USA; Maine, USA;
Maryland, USA; Massachusetts,
USA; Michigan, USA; Minnesota,
USA; Mississippi, USA; Missouri,
USA; Montana, USA; Nebraska,
USA; Nevada, USA; New
Hampshire, USA; New Jersey,
USA; New Mexico, USA; New York,
USA; North Carolina, USA; North
Dakota, USA; Ohio, USA;
Oklahoma, USA; Oregon, USA;
Pennsylvania, USA; Rhode Island,
USA; South Carolina, USA; South
Dakota, USA; Tennessee, USA;
Texas, USA; Utah, USA; Vermont,
USA; Virginia, USA; Washington,
USA; West Virginia, USA;
Wisconsin, USA; Wyoming, USA
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– You enjoy helping others and using social platforms professionally
– You’d rather message than talk, post, or pitch
– You want a role that offers advancement without starting from scratch each week

Technical Requirements

All tools are browser-based—no personal account access or social posting
required.

You’ll Need:
– Desktop or laptop (no tablet or mobile use supported)
– Wi-Fi with at least 15 Mbps speed
– Typing speed of 40+ WPM
– Clear written English and ability to follow tone/style guidelines
– Availability for 3+ shift blocks weekly (4–6 hours each)

Pay & Growth Structure

– Hourly Pay: $25–$35/hour depending on quality scores and shift consistency
– Payment: Weekly via Payoneer, PayPal, or Wise
– Training: Paid, includes simulations and brand tone coaching
– Scheduling: Build your own shift calendar weekly via internal portal
– Career Track: Top performers can advance to QA, team leadership, or campaign
scripting roles

Sample Shift Snapshot

You begin your 10 AM shift with 5 open chats. A customer wants a shipping
estimate to Canada—you provide it instantly using the lookup tool. Another needs
help accessing their digital download. You send a templated response, walk them
through the process, tag the chat, and continue with the next. By 2 PM, you’ve
supported 20+ customers and logged out—with zero calls or meetings.

What Current Agents Are Saying

“This is the first time I’ve worked in social media where the pressure isn’t on me to
create content—I help people and get paid weekly.” – Keisha L., U.K.
“I wanted something that felt professional and gave me experience. This gave me
structure, coaching, and hours that fit around school.” – Abdul R., UAE

FAQs

Q: Will I need to post content or manage pages?
A: No. This is strictly live chat support using messaging tools, not social media
management.

Q: Do I need experience in customer service?
A: Not required. You’ll receive full paid training and ongoing support.

Q: Can I apply from anywhere in the world?
A: Yes. This role is open internationally to fluent English writers.

Q: Is this full-time or part-time?
A: You can choose between part-time or full-time shifts based on availability.

Apply Now

Base Salary
$ 25 - $ 35

Date posted
April 29, 2026

Valid through
01.01.2029
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Click the Apply Now button to begin your path into legitimate social media
careers that are remote, structured, and rewarding. Help customers, gain valuable
experience, and earn $25–$35/hr without chasing followers or making posts. Apply
today and start your new shift this week.

Disclosure
 

 

Disclaimer: Please note that RemoteJobRecruiting.com is NOT a recruitment
agency. We are not an agent or representative of any employer.

Marketing Disclosure: This website is a marketplace. As such you should know
that the owner has a monetary connection to the product and services advertised
on the site. The owner receives payment whenever a qualified lead is referred but
that is the extent of it.

Be sure to check out our partner sites at Jobtacular
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