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Online Writing Positions No Prior Experience –
Digital Chat Support Role | $25–$35/hr | Complete
Online, No Phone Calls, Entry-Level
Description

Job Title: Remote Writing-Based Chat Support Assistant (No Experience Needed)
Compensation: $25–$35/hour
Location: Remote – Global Openings
Schedule: Flexible Shifts (15–40 hrs/week)
Experience Required: None
Education Required: Not required

Position Overview

A direct-to-consumer online wellness brand is hiring for Remote Writing Jobs
with No Experience Required , offering entry-level positions in live chat support. If
you enjoy writing and want to use your communication skills in a structured
way—with no phone calls, posting, or freelancing—this role is the perfect fit.

You’ll work behind the scenes, answering customer messages through website chat
and social media DMs. The job requires solid written English, a calm tone, and the
ability to follow prewritten templates. No calls. No writing blogs. Just helping people
in real-time—via text.

Key Responsibilities

This role is about fast, clear, and friendly writing. All tools and training are provided.

Daily Tasks Include:
– Responding to live chat messages and DMs from website visitors or social
followers
– Assisting with product details, order questions, shipping updates, and promo
codes
– Using writing templates and adjusting tone to match the brand’s personality
– Escalating billing or account issues as needed
– Logging summaries at the end of each shift for quality tracking

Why It’s a Great Start for Aspiring Writers

– You’re looking for remote writing jobs that pay well and offer training
– You want to use your writing to help people—without blogging or cold pitching
– You prefer structured roles with tasks and templates over open-ended projects

Hiring organization
Remote Chat Support Customer
Service Jobs

Employment Type
Full-time, Part-time

Industry
Customer Service

Job Location
Remote work from: United States;
Canada; Australia; United Kingdom;
New Zealand; Ireland; Scotland;
Sweden; Belgium; Spain; Czech
Republic; Brazil; France; India;
South Africa; Denmark; Germany;
Philippines; Mexico; India;
Indonesia; Alabama, USA; Alaska,
USA; Arizona, USA; Arkansas,
USA; California, USA; Colorado,
USA; Connecticut, USA; Delaware,
USA; Florida, USA; Georgia, USA;
Hawaii, USA; Idaho, USA; Illinois,
USA; Indiana, USA; Iowa, USA;
Kansas, USA; Kentucky, USA;
Louisiana, USA; Maine, USA;
Maryland, USA; Massachusetts,
USA; Michigan, USA; Minnesota,
USA; Mississippi, USA; Missouri,
USA; Montana, USA; Nebraska,
USA; Nevada, USA; New
Hampshire, USA; New Jersey,
USA; New Mexico, USA; New York,
USA; North Carolina, USA; North
Dakota, USA; Ohio, USA;
Oklahoma, USA; Oregon, USA;
Pennsylvania, USA; Rhode Island,
USA; South Carolina, USA; South
Dakota, USA; Tennessee, USA;
Texas, USA; Utah, USA; Vermont,
USA; Virginia, USA; Washington,
USA; West Virginia, USA;
Wisconsin, USA; Wyoming, USA
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– You enjoy quiet, written work with clear expectations
– You’re new to remote work and want something stable, with weekly pay

Requirements to Start

All you need is basic tech, a willingness to learn, and the ability to write clearly.

Minimum Setup:
– Laptop or desktop computer (mobile/tablet not supported)
– Reliable internet (15 Mbps+)
– Typing speed of 40+ WPM
– Solid English grammar and messaging clarity
– Ability to work 3 or more shifts/week (4–6 hours per shift)

Pay, Schedule & Growth

– Hourly Pay: $25–$35/hr depending on writing clarity and feedback
– Payouts: Weekly via PayPal, Payoneer, or Wise
– Training: Paid onboarding includes tone coaching and messaging walkthroughs
– Scheduling: Pick your own shifts every week
– Promotion Track: High-performing writers may qualify for internal copywriting,
QA, or customer engagement roles

A Sample Shift

You log in at 9 AM and check the chat queue: a customer wants help applying a
promo code. Another asks for product recommendations for oily skin. You send
prewritten responses with small tweaks for tone, resolve 20+ chats in 4 hours, and
log off with your shift complete—no phone, no posting, no guesswork.

Agent Testimonials

“This role gave me a writing-based income without needing to pitch or submit
portfolios.” – Emiko T., Japan
“I love helping people in writing. This lets me use my strengths every day and build
experience.” – Marcus D., Jamaica

FAQs

Q: Do I need to write articles or blog posts?
A: No. This job is 100% focused on real-time customer chat support.

Q: Do I need writing experience or a degree?
A: Not at all. If you can write clearly and follow brand tone, you’ll be trained.

Q: Is this open worldwide?
A: Yes. Applicants with fluent English writing skills from any location are
encouraged to apply.

Q: Can I use this to build a career in writing?
A: Absolutely. Many chat agents move into full-time writing, QA, or tone coaching
roles.

Apply Now

Click the Apply Now button to get started with a remote writing job that doesn’t

Base Salary
$ 25 - $ 35

Date posted
April 29, 2026

Valid through
01.01.2029
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require experience, pays up to $35/hr, and fits your schedule. Train once, get paid
weekly, and grow your writing skillset through real customer interaction. Apply
today.

Disclosure
 

 

Disclaimer: Please note that RemoteJobRecruiting.com is NOT a recruitment
agency. We are not an agent or representative of any employer.

Marketing Disclosure: This website is a marketplace. As such you should know
that the owner has a monetary connection to the product and services advertised
on the site. The owner receives payment whenever a qualified lead is referred but
that is the extent of it.

Be sure to check out our partner sites at Jobtacular
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