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Social Media Work from Home Roles | Online Chat
Assistant | $25–$35/hr | Flexible Schedule No
Experience Needed
Description

Job Title: Remote Social Media Messaging Assistant (Entry-Level)
Compensation: $25–$35/hour
Location: Remote – Open to Global Applicants
Schedule: Flexible Shifts (15–40 hrs/week)
Experience Required: None
Education Required: No degree needed

Position Overview

A well-known direct-to-consumer skincare brand is hiring for Remote Social
Media Jobs focused entirely on live chat communication. If you love social
platforms but want a legitimate job with hourly pay and no pressure to post content,
this behind-the-scenes role gives you exactly that.

You’ll manage live support conversations across Instagram, Facebook, and the
brand’s internal chat system—helping customers with order issues, product
recommendations, and FAQs using templated replies and a clean, intuitive
interface. No cold outreach. No calls. Just thoughtful written support and real pay.

Your Daily Duties

You’ll act as the brand’s digital representative—responding quickly, clearly, and
professionally to customers in need of support or guidance.

Key Tasks Include:
– Handling inbound chats from social media DMs and website widgets
– Answering questions about products, orders, and delivery status
– Guiding customers toward offers or bundles based on their preferences
– Using tone-approved replies and adjusting messaging as needed
– Reporting message trends and unresolved issues to the internal team

Why It’s a Great Remote Job for Social Users

– You’re looking for remote social media jobs that are real, paid, and easy to
start
– You’d rather support customers in writing than post content or go on camera
– You value consistency and clarity, and want a system you can learn quickly

Hiring organization
Remote Chat Support Customer
Service Jobs

Employment Type
Full-time, Part-time

Industry
Customer Service

Job Location
Remote work from: United States;
Canada; Australia; United Kingdom;
New Zealand; Ireland; Scotland;
Sweden; Belgium; Spain; Czech
Republic; Brazil; France; India;
South Africa; Denmark; Germany;
Philippines; Mexico; India;
Indonesia; Alabama, USA; Alaska,
USA; Arizona, USA; Arkansas,
USA; California, USA; Colorado,
USA; Connecticut, USA; Delaware,
USA; Florida, USA; Georgia, USA;
Hawaii, USA; Idaho, USA; Illinois,
USA; Indiana, USA; Iowa, USA;
Kansas, USA; Kentucky, USA;
Louisiana, USA; Maine, USA;
Maryland, USA; Massachusetts,
USA; Michigan, USA; Minnesota,
USA; Mississippi, USA; Missouri,
USA; Montana, USA; Nebraska,
USA; Nevada, USA; New
Hampshire, USA; New Jersey,
USA; New Mexico, USA; New York,
USA; North Carolina, USA; North
Dakota, USA; Ohio, USA;
Oklahoma, USA; Oregon, USA;
Pennsylvania, USA; Rhode Island,
USA; South Carolina, USA; South
Dakota, USA; Tennessee, USA;
Texas, USA; Utah, USA; Vermont,
USA; Virginia, USA; Washington,
USA; West Virginia, USA;
Wisconsin, USA; Wyoming, USA
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– You want to work from home on your schedule, without selling or freelancing
– You enjoy helping others, especially in a fast-paced social media environment

Tools & Minimum Setup

You’ll work from a browser-based system—no special hardware or software
required.

Requirements:
– Laptop or desktop (tablets not supported)
– Stable internet (15 Mbps or higher)
– Typing speed of 40+ WPM
– Clear, friendly written English
– At least 3 shifts per week (4–6 hours each)

Pay Structure & Advancement

– Pay Rate: $25–$35/hr depending on shift quality and consistency
– Payout Method: Weekly via PayPal, Wise, or Payoneer
– Onboarding: Paid training includes brand voice guides and mock sessions
– Schedule: Choose your hours weekly based on availability
– Promotion Path: Advance to social QA or team lead after 60 days

A Typical Shift Example

You clock in at 1 PM and open five Instagram DMs: two customers are asking about
shipping delays, one wants to apply a coupon, and another is unsure which product
works best for oily skin. You respond using your pre-built templates, personalize
each message, and close out 20 conversations before your 5 PM break—all while
staying behind the scenes.

What Agents Are Saying

“This is the first job I’ve had that actually pays me to use my social media
strengths—without the stress of content creation.” – Denise L., UK
“I thought I needed experience to work in social, but this gave me the tools and
paid me while I learned.” – Jorge E., Colombia

FAQs

Q: Do I need to create social posts or run ads?
A: No. This is purely a support role through live chat on social platforms.

Q: Will I be required to speak with customers via phone or video?
A: Never. This is 100% written communication.

Q: Is the role open internationally?
A: Yes. Applicants from all countries are encouraged to apply.

Q: Do I need prior customer support experience?
A: Not at all. You’ll be trained and supported throughout.

Apply Now

Click the Apply Now button to secure one of the top-rated remote social media
jobs—designed for people who enjoy digital communication, want flexibility, and

Base Salary
$ 25 - $ 35

Date posted
April 29, 2026

Valid through
01.01.2029
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are ready to earn $25–$35/hr without posting or selling. Onboarding starts weekly.
Claim your seat now.

Disclosure
 

 

Disclaimer: Please note that RemoteJobRecruiting.com is NOT a recruitment
agency. We are not an agent or representative of any employer.

Marketing Disclosure: This website is a marketplace. As such you should know
that the owner has a monetary connection to the product and services advertised
on the site. The owner receives payment whenever a qualified lead is referred but
that is the extent of it.

Be sure to check out our partner sites at Jobtacular
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