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Online Overnight Positions | $25–$35/Hour Remote
Evening Shift Chat Assistant – Apply Now
Description

Prefer Working Late? This Remote Overnight Job
Pays You to Help While the World Sleeps

Some people work best at night—and if that’s you, there’s no reason you shouldn’t
get paid well for it. We’re hiring Remote Overnight Chat Assistants to provide
support to customers during late hours. You’ll earn $25–$35 per hour, work from
home, and never need a degree or past experience. If you’re focused, detail-
oriented, and available between 9 PM and 7 AM, this might be the perfect night gig
you’ve been searching for.

What the Job Is

You’ll be handling live chat requests for well-known brands, helping users
troubleshoot common issues, answer billing questions, and resolve account
problems. It’s all done through a chat interface—no phones, no video, and no cold
outreach. Just helpful, clear communication while the rest of the world gets some
sleep.

What You’ll Do on the Night Shift

Log in and monitor your live chat dashboard
Respond to customer inquiries using scripts, templates, and your own problem-
solving skills
Navigate help center articles and internal tools to guide users through step-by-step
solutions
Escalate complex tickets to senior support or technical teams when needed
Track and document every conversation you have
Maintain calm, professional messaging—even when users aren’t in the best mood

Who’s This For?

Night owls, second-shift workers, or those with day responsibilities who need
nighttime flexibility
Job seekers who want legitimate remote work that doesn’t require a college degree
People who enjoy quiet, focused work without distractions
Anyone looking for stable pay in a calm, text-only environment
Folks interested in building experience with remote tools and customer
communication

Hiring organization
Remote Customer Service Chat
Support

Employment Type
Full-time

Industry
Customer Service

Job Location
Remote work from: United States

Base Salary
$ 25 - $ 35

Date posted
April 29, 2026

Valid through
01.01.2029
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Required Skills & Equipment

Typing speed of 40 words per minute or faster
Strong written English (grammar, tone, spelling all matter)
Comfort using browsers, chat tools, and help desk software
Ability to multitask across multiple chat windows
Laptop or desktop computer (Windows or macOS)
Stable high-speed internet (at least 10 Mbps download)
Quiet, uninterrupted environment during overnight hours
Minimum availability of 15 hours per week during late-night shifts

Schedule & Shift Options

Shifts available between 9 PM and 7 AM local time
Choose from 4-hour, 6-hour, or 8-hour blocks depending on your availability
Weekend and holiday shifts come with bonus pay
Flexible scheduling available—pick nights that work best for you

Compensation Package

Base hourly pay starts at $25/hour
Premiums available for overnight and weekend hours, pushing total pay to $35/hour
Biweekly direct deposit
100% paid training and onboarding
Optional full-time status with benefits after 60 days
Bonus eligibility for high performance and low error rates
Career development into support leadership, QA, or onboarding specialist roles

What a Night Looks Like in This Role

You clock in at 10 PM with a hot cup of tea and your dashboard ready. A customer
needs help canceling a subscription—you verify their info and walk them through
the cancellation process. Another user can’t find a download link—you paste it into
the chat. Most requests are easy, and things stay quiet and smooth. You take a
break around midnight, then log back in for another block. By 6 AM, you’ve finished
your logs, closed out the last chat, and signed off—still in your slippers, no commute
required.

Why People Love This Shift

Quiet, focused atmosphere
Less chat volume compared to daytime
Higher pay for overnight coverage
No calls—just clear, calm written support
Works well with other jobs or family responsibilities
Training is thorough, and the tools are easy to learn

What Others Are Saying

“I needed a night job after my kids go to sleep. I was shocked I could earn over
$30/hour just helping people through chat from my kitchen. Best decision I made.” –
Dana L., Kentucky

“I’ve worked customer service before, but this one is different. It’s calm, flexible,
and I don’t have to put on a headset or deal with angry callers. Just me, my screen,
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and the work.” – Maurice H., Arizona

FAQs

Do I need experience?

Nope. We train everyone fully, even if you’ve never worked remotely before.

Do I need to be on the phone?

Absolutely not. This is a 100% live chat job—no talking, no Zoom, no cold calls.

Can I work part-time overnight?

Yes. Many agents work 3–4 nights a week, 4–6 hours per shift.

When do I get paid?

Every two weeks, direct to your bank account.

Are there opportunities to grow in the company?

Definitely. Many overnight agents get promoted into full-time roles, leads, and QA
positions.

Apply Now

If you’ve been looking for a night shift job that’s legit, pays well, and doesn’t require
a degree—or even prior experience—this is it. Click the Apply Now button to get
started. We’re filling overnight roles this week, and your first paycheck could be just
days away.

Disclosure
 

 

Disclaimer: Please note that RemoteJobRecruiting.com is NOT a recruitment
agency. We are not an agent or representative of any employer.

Marketing Disclosure: This website is a marketplace. As such you should know
that the owner has a monetary connection to the product and services advertised
on the site. The owner receives payment whenever a qualified lead is referred but
that is the extent of it.

Be sure to check out our partner sites at Jobtacular
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