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Description

Job Title: Online Live Chat Support Assistant (Remote, Entry-Level)
Compensation: $25-$35/hour

Location: 100% Remote - Accepting Global Applicants

Schedule: Flexible Shifts (Minimum 15 hrs/week)

Experience Required: None

Education Required: No degree required

Position Overview

A rising digital education brand is hiring support agents forRemote Online Jobs
with No Experience Needed, focusing on live chat messaging for customers
across their platform. Whether you’re brand new to the workforce or simply new to
working online, this role offers a solid entry point—with hourly pay, full training, and
zero phone calls.

You'll engage with customers through a secure live chat interface, helping them
navigate learning portals, access digital downloads, and manage account
questions. No sales, no upsells—just helpful responses and clean communication.

Your Responsibilities

This role is entirely written—ideal for those who communicate clearly in text and
prefer structured, behind-the-scenes work.

Your Daily Duties May Include:

- Answering incoming live chat questions about courses, content, or accounts
- Providing direct links to tutorials, bonus content, or downloads

- Helping new customers apply welcome codes or reset login credentials

- Reporting recurring customer questions to the internal team

- Logging completed chats and submitting end-of-shift summaries

Why It’s a Great First Online Job
- You're specifically looking for remote online jobs that require no experience
- You want a beginner-friendly position with structure and reliable income

- You’re comfortable typing and prefer written roles over voice or video
- You want to grow professionally without cold calling or content creation

Remote Chat Support Customer Service Jobs

Hiring organization
Remote Chat Support Customer
Service Jobs

Employment Type
Full-time, Part-time

Industry
Customer Service

Job Location

Remote work from: United States;
Canada; Australia; United Kingdom;
New Zealand; Ireland; Scotland;
Sweden; Belgium; Spain; Czech
Republic; Brazil; France; India;
South Africa; Denmark; Germany;
Philippines; Mexico; India;
Indonesia; Alabama, USA; Alaska,
USA; Arizona, USA; Arkansas,
USA; California, USA; Colorado,
USA; Connecticut, USA; Delaware,
USA; Florida, USA; Georgia, USA;
Hawaii, USA; Idaho, USA; lllinois,
USA; Indiana, USA; lowa, USA;

Kansas, USA; Kentucky, USA;
Louisiana, USA; Maine, USA;
Maryland, USA; Massachusetts,

USA; Michigan, USA; Minnesota,
USA; Mississippi, USA; Missouri,
USA; Montana, USA; Nebraska,
USA; Nevada, USA; New
Hampshire, USA; New Jersey,
USA; New Mexico, USA; New York,
USA; North Carolina, USA; North
Dakota, USA; Ohio, USA;
Oklahoma, USA; Oregon, USA;
Pennsylvania, USA; Rhode lIsland,
USA; South Carolina, USA; South
Dakota, USA; Tennessee, USA;
Texas, USA; Utah, USA; Vermont,
USA; Virginia, USA; Washington,
USA; West Virginia, USA;
Wisconsin, USA; Wyoming, USA
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- You're ready to work independently in a calm, low-disruption environment

Technical Requirements

All communication happens inside a single chat-based platform—no toggling
between apps.

Minimum Setup:

- Laptop or desktop (mobile/tablet unsupported)

- Internet connection of 15 Mbps or faster

- Typing ability of 40+ WPM

- Clear written English and attention to grammar

- Availability for at least 3 shifts per week (4+ hours each)

Compensation & Shift Details

- Hourly Rate: $25-$35/hour, based on quality scores and consistency

- Pay Schedule: Every Friday via PayPal or Wise

- Training: Paid onboarding with dashboard access and shadow sessions
- Flexibility: Choose your shifts weekly from open windows

- Growth: Quality bonuses and track to QA/promotions after 30-60 days

What a Shift Looks Like

You begin your 6 PM shift and are welcomed with three open chats: one customer
wants help finding a PDF guide, another needs to re-download their certificate, and
a third has a question about course access expiration. You use prewritten
responses with personalized tweaks, wrap up 19 chats in 3.5 hours, and submit
your recap—all in writing, without a single call or meeting.

Voices from New Remote Agents

“l was worried | didn’t have the right background, but this job taught me everything
step by step.” - Alicia D., South Africa

“The structure makes it easy to succeed. | just follow the guides and help real
people—it’s simple and rewarding.” - Jorge M., Mexico

FAQs

Q: Is this really open to people without experience?
A: Yes! This is an ideal first remote job for those with the ability to write clearly and
follow systems.

Q: Do | need to talk to customers on the phone?
A: Not at all. This is a 100% live chat role.

Q: Can | work evenings or weekends?
A: Yes, many shift windows are available—including evenings and weekends.

Q: What if | live outside the U.S.?

A: No problem. This role is fully remote and open to global applicants with strong
English writing skills.

Apply Now

Click the Apply Now button to get started with a legit remote online job that
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Base Salary
$25-%$35

Date posted
April 29, 2026

Valid through
01.01.2029
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requires no experience, offers full training, and pays weekly. Your first live chat
shift could be days away—jumpstart your remote career today.

"APPLY NOW

Disclosure

Disclaimer: Please note that RemoteJobRecruiting.com is NOT a recruitment
agency. We are not an agent or representative of any employer.

Marketing Disclosure: This website is a marketplace. As such you should know
that the owner has a monetary connection to the product and services advertised
on the site. The owner receives payment whenever a qualified lead is referred but
that is the extent of it.

Be sure to check out our partner sites at Jobtacular
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