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APPLY NOW

Online ~ No Prior  Experience Positions |
$25-$35/Hour Entry-Level Chat Support - Remote
Work, Learn While You Earn

Description

No Background? No Problem. This Remote Job
Trains You From Day One—No Experience
Required

You’re here because you searched “remote no experience jobs,” and let’s face
it—most listings still ask for a résumé, references, and skills you haven’t had the
chance to build yet. This one doesn’t. We're hiring Remote Chat Support Agents
for an entry-level role that pays $25-$35/hour, trains you on the job, and gives you

a clear path into the world of remote work—even if you’ve never done anything like
this before.

What the Job Really Is

You'll be the first point of contact for customers needing quick answers—password
issues, account updates, subscription changes. They’ll contact you via live chat,
and you’ll respond using tools, templates, and guidance provided to you. No calls.
No camera. Just written support from a remote dashboard.

What You’'ll Be Doing

¢ Handle live chat conversations during your scheduled hours

¢ Use saved replies and knowledge base articles to assist customers
¢ Track issues and resolutions in the system

¢ Escalate anything unusual to a lead (we’ll teach you how)

¢ Stay consistent, clear, and focused while juggling multiple conversations

This Job Is Perfect For

¢ First-time remote workers

Remote Work From Home Chat Support

Hiring organization
Remote Work From Home Chat
Support

Employment Type
Part-time

Industry
Customer Service

Job Location
Remote work from: United States

Base Salary
$25-%$35

Date posted
April 29, 2026

Valid through
01.01.2029
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¢ People without a college degree or past customer service work
¢ Fast learners who follow systems well
¢ Those transitioning from retail, food service, or gig work

¢ Anyone who wants to start earning without climbing corporate hoops

You Don’t Need

¢ A résumé filled with job history

¢ Tech certifications or advanced typing skills

¢ A professional wardrobe or work-from-home office
¢ Customer service experience

¢ Any phone interaction—this is fully chat-based

What You Do Need

¢ A typing speed of 40+ WPM

¢ A laptop or desktop (Mac or PC)

e Internet speed of at least 10 Mbps

¢ A quiet space to focus during your shift

o Written English skills (spelling, grammar, tone)

¢ At least 15 hours/week availability

Pay, Schedule & Perks
* Start at $25/hour
¢ Performance bonuses and overnight/weekend pay up to $35/hour
¢ Paid training starts right after onboarding

* Choose your own schedule weekly

Biweekly direct deposit
¢ Optional benefits (for full-time) after 60 days

¢ Clear promotion paths to training, quality assurance, or shift lead

What a Day on the Job Looks Like
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You log in, your dashboard lights up with a customer asking how to update their
billing info—you send a saved reply, confirm their changes, and move on. Next:
someone’s password isn’t working. You walk them through a reset using a guided
script. You bounce between 2-3 active chats, calmly assisting people without any
phone calls or meetings. You finish your shift knowing you made money—and
progress.

What You'll Learn

¢ How to deliver excellent customer support via chat

¢ How to manage digital workflows and ticketing systems

¢ How to troubleshoot problems using tools and templates

¢ How to work independently and grow professionally from home

¢ How to go from “no experience” to a standout remote worker

Testimonials from New Hires

“This was my first job that didn’t require experience—and I've learned more in 2
weeks than | did in school. Highly recommend.” - Kelly A., North Carolina

“I thought remote jobs were only for tech experts. They trained me from zero and
now I'm earning more than | did in my last 3 jobs combined.” - Ramon C.,
Colorado

FAQs

Q: Can | really apply with no experience?
Yes. This role is built for people starting from scratch.

Q: Do | need to be on video or phone?
No. All customer communication is via live chat—no voice required.

Q: How quickly can | start?
You could begin training within 3-5 business days after approval.

Q: Do | need to work full-time?
No. You can choose part-time or full-time availability.

Apply Now

If you're ready to build skills, earn money, and start a remote career—without
worrying about your past job history—click the Apply Now button and take your
first step. We'll train you, support you, and pay you to learn. It all starts here.

- APPLY NOW |

Disclosure
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Disclaimer: Please note that RemoteJobRecruiting.com is NOT a recruitment
agency. We are not an agent or representative of any employer.

Marketing Disclosure: This website is a marketplace. As such you should know
that the owner has a monetary connection to the product and services advertised
on the site. The owner receives payment whenever a qualified lead is referred but
that is the extent of it.

Be sure to check out our partner sites at Jobtacular
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