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Online Night Shift Roles | Digital Customer Support |
$25–$35/hr | Fully Online No Phone Work Entry
Level
Description

Job Title: Night Shift Chat Support Specialist (Remote, Text-Only Role)
Compensation: $25–$35/hour
Location: Remote – Available Internationally
Schedule: Night Shifts Between 8 PM – 6 AM (Choose 3–5 nights/week)
Experience Required: None
Education Required: No degree required

Position Overview

A subscription-based fitness and wellness eCommerce brand is hiring forRemote
Night Shift Jobs to expand its global customer support coverage. If you’re looking
for steady, quiet work during late hours, and prefer structured messaging over noisy
call centers, this role delivers just that—real support work, remote flexibility, and
solid pay.

You’ll answer live chat messages from customers shopping after hours, needing
help with orders, subscriptions, or product questions. No calls. No video. Just calm,
focused written communication from anywhere in the world.

What You’ll Be Doing

As a Night Shift Support Specialist, you’ll provide clear, friendly, and fast written
responses to inbound customer inquiries during low-traffic overnight periods.

Key Responsibilities:
– Respond to website and social platform live chat messages
– Assist customers with product recommendations, delivery concerns, or payment
questions
– Use provided scripts and guidelines to stay aligned with brand tone
– Identify urgent messages and flag for follow-up by daytime teams
– Log issues and summarize customer insights at the end of your shift

Who This Is Great For

– You’re seeking real, paid remote night shift jobs with weekly pay and minimal
stress
– You have availability overnight and want to work from home

Hiring organization
Remote Chat Support Customer
Service Jobs

Employment Type
Full-time, Part-time

Industry
Customer Service

Job Location
Remote work from: United States;
Canada; Australia; United Kingdom;
New Zealand; Ireland; Scotland;
Sweden; Belgium; Spain; Czech
Republic; Brazil; France; India;
South Africa; Denmark; Germany;
Philippines; Mexico; India;
Indonesia; Alabama, USA; Alaska,
USA; Arizona, USA; Arkansas,
USA; California, USA; Colorado,
USA; Connecticut, USA; Delaware,
USA; Florida, USA; Georgia, USA;
Hawaii, USA; Idaho, USA; Illinois,
USA; Indiana, USA; Iowa, USA;
Kansas, USA; Kentucky, USA;
Louisiana, USA; Maine, USA;
Maryland, USA; Massachusetts,
USA; Michigan, USA; Minnesota,
USA; Mississippi, USA; Missouri,
USA; Montana, USA; Nebraska,
USA; Nevada, USA; New
Hampshire, USA; New Jersey,
USA; New Mexico, USA; New York,
USA; North Carolina, USA; North
Dakota, USA; Ohio, USA;
Oklahoma, USA; Oregon, USA;
Pennsylvania, USA; Rhode Island,
USA; South Carolina, USA; South
Dakota, USA; Tennessee, USA;
Texas, USA; Utah, USA; Vermont,
USA; Virginia, USA; Washington,
USA; West Virginia, USA;
Wisconsin, USA; Wyoming, USA
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– You prefer helping people through writing instead of speaking
– You want clear expectations, autonomy, and no unpredictable gig economy tasks
– You value routine and thrive in quiet work environments

Required Setup

No phone lines or complicated software here—just a reliable setup and the ability to
communicate clearly.

Minimum Requirements:
– Laptop or desktop computer with browser access
– Reliable high-speed internet (15 Mbps or better)
– Comfortable typing speed (minimum 40 WPM)
– Good written English and attention to tone and detail
– 3+ night shifts/week (each 4 to 6 hours)

Pay & Perks

– Hourly Rate: $25–$35/hr based on quality and availability
– Pay Frequency: Weekly, via PayPal, Wise, or direct deposit
– Training: Paid onboarding and guided task walkthrough
– Scheduling: Choose your night shifts through the self-booking portal
– Perks: Bonus pay for weekend and holiday shifts
– Advancement: Opportunities for role expansion after 60 days

Sample Shift

You log in at 11 PM and are assigned to chat queue monitoring. A customer can’t
find their subscription discount—you send a quick branded reply with the link.
Another has a shipping concern—you check their order status in the dashboard and
reassure them. After 4 calm hours, you log off, document any escalations, and wrap
up your shift—no calls, no interruptions.

What Night Workers Are Saying

“I’ve always been more productive at night, and this job gives me structure, quiet,
and real pay.” – Nadia T., Philippines
“Most online night jobs are scams—this one is the real deal. Training, support, and
no phone drama.” – Bryan E., U.K.

FAQs

Q: Is this open internationally?
A: Yes, applicants from all countries are welcome with fluent English and stable
internet.

Q: Can I choose my own shifts?
A: Absolutely. You can self-schedule your preferred overnight windows.

Q: Do I ever have to speak on the phone or join video calls?
A: No. This is 100% written chat—no voice or video required.

Q: What happens if I need to change my availability?
A: You can update your shift schedule weekly based on your availability.

Apply Now

Base Salary
$ 25 - $ 35

Date posted
April 29, 2026

Valid through
01.01.2029
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Click the Apply Now button to start a legitimate, well-paying remote night shift
job that fits your lifestyle. With training, flexibility, and total remote freedom, this is
your chance to work overnight on your terms—no commute, no calls, no nonsense.
Apply today.

Disclosure
 

 

Disclaimer: Please note that RemoteJobRecruiting.com is NOT a recruitment
agency. We are not an agent or representative of any employer.

Marketing Disclosure: This website is a marketplace. As such you should know
that the owner has a monetary connection to the product and services advertised
on the site. The owner receives payment whenever a qualified lead is referred but
that is the extent of it.

Be sure to check out our partner sites at Jobtacular
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