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Online Night Shift Positions | $25–$35/Hour
Overnight Support – Remote Work While the World
Sleeps
Description

Looking for a Legit Night Shift Job You Can Do from
Home? Start This Week. No Experience Needed.

If you searched for “remote night shift jobs,” you’re probably trying to escape the
daytime chaos, find quiet, focused work, and earn a solid paycheck without
commuting. This role checks all the boxes. We’re hiringRemote Night Shift Chat
Support Agents to provide overnight assistance for major platforms. You’ll work
exclusively from home, handle customer inquiries via written chat, and earn
$25–$35/hour—with full training and flexibility included.

Why the Night Shift Works

Some people focus best at night. Others need flexibility to care for kids, manage
school, or run a business during the day. This position is built for those people—no
phone calls, no dress code, no stress. Just structured, reliable remote work that
fits your schedule.

What You’ll Be Doing

As a Night Shift Chat Support Agent, you’ll respond to inbound messages during
the late hours (typically 9 PM–7 AM). You’ll assist with things like:

Logging into accounts

Updating billing information

Answering subscription questions

Canceling or pausing services

Providing quick links to helpful resources

All interactions happen inside a simple support dashboard. You’ll use saved replies,
internal notes, and help articles to resolve each request calmly and professionally.

Hiring organization
Remote Customer Service Jobs No
Degree

Employment Type
Full-time

Industry
Customer Service

Job Location
Remote work from: United States

Base Salary
$ 25 - $ 35

Date posted
June 14, 2025

Valid through
01.01.2029

Remote Customer Service Jobs No Degree Remote and Work From Home Jobs
http://remotejobrecruiting.com

https://swiy.co/work-from-home


Responsibilities

Manage 2–3 live chat conversations simultaneously

Stay within response time expectations

Escalate technical or policy issues to the correct team

Take detailed notes in each chat record

Stick to company voice and tone guidelines (which we’ll train you on)

Who This Role is For

Anyone who thrives in quiet, structured night environments

Parents, students, or gig workers who need a consistent nighttime income

People seeking a second stream of income during off-hours

First-time remote workers who prefer writing over talking

Those who want to start working this week, not next quarter

You Don’t Need

A college degree

Customer service or remote work experience

A fancy resume—we care about focus and follow-through

To speak to anyone via phone or video—this is strictly chat-based

To commit to full-time—we offer part-time night shifts too

You Do Need

Laptop or desktop computer (Mac or PC)

Reliable internet (10 Mbps or higher)

Typing speed of 40 WPM or better

Availability during overnight hours (minimum 15 hours/week)

Strong written communication and attention to detail

Compensation & Perks

$25/hour base rate
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Night shift, weekend, and performance bonuses (up to $35/hour)

Paid training with ongoing mentorship

Biweekly direct deposit

Choose your own shift blocks—overnight only

Health, dental, and vision available for full-time staff after 60 days

Promotion paths into QA, team lead, or onboarding trainer

What a Night Shift Looks Like

You clock in at 11 PM from your bedroom office. The first customer wants help
finding their receipt—you send a link and confirm it’s emailed. Another needs to
cancel a plan—you verify identity and complete the request. You move between
chats with focus, guided by clear procedures and templates. It’s quiet, uninterrupted
work. You log out at 5 AM and head to bed knowing you made solid money while
the world was asleep.

What You’ll Learn

How to handle live support using written systems

How to stay productive and self-motivated in a remote role

How to manage multiple customer issues under pressure

How to use helpdesk tools like Intercom, HelpScout, or Zendesk

How to build a career in remote support, starting with the night shift

What Real Night Agents Say

“I work three night shifts a week, and it covers my rent. I’ve never had a more
peaceful job in my life.” – Darius T., Tennessee
“I needed remote work that wouldn’t interfere with my day job. This is exactly what
I hoped for—and better.” – Sofia M., New Jersey

FAQs

Q: Can I work only weekends or certain nights?
Yes, you can build your schedule around your life. We offer flexible overnight
blocks.

Q: Do I need phone or video support skills?
Nope. This is entirely written chat support—no talking involved.

Q: Is this really beginner-friendly?
Yes. If you can type clearly and stay organized, we’ll teach you everything else.

Q: How soon can I start?
Once approved, paid training starts in 3–5 business days.
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Apply Now

If you’re ready to earn a stable income on your schedule—not someone
else’s—click the Apply Now button to get started. This night shift is your entry
into calm, consistent remote work with no calls, no stress, and up to
$35/hour—starting this week.

Disclosure
 

 

Disclaimer: Please note that RemoteJobRecruiting.com is NOT a recruitment
agency. We are not an agent or representative of any employer.

Marketing Disclosure: This website is a marketplace. As such you should know
that the owner has a monetary connection to the product and services advertised
on the site. The owner receives payment whenever a qualified lead is referred but
that is the extent of it.

Be sure to check out our partner sites at Jobtacular
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