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Remote Messaging Support Role – No College
Degree or Prior Experience Needed
Description

Role Overview

A global e-commerce services provider is hiring dependable individuals to join their
expanding virtual team in the position of Messaging Support Assistant. This entry-
level opportunity is open to applicants with no background in customer support, no
college degree, and no technical certifications. You’ll be helping online shoppers via
live chat, responding to questions, solving order issues, and guiding users through
common account tasks. Everything happens through text-based
communication—no calls, video meetings, or phone support required.

Main Functions of the Role

Live Text-Only Customer Support

You’ll field incoming messages from customers using a built-in web platform. These
chats typically involve login questions, billing clarifications, or shipping updates.
You’ll never need to speak on the phone—your role is 100% chat-based.

Respond Using Templates and Guided Replies

To maintain accuracy, you’ll rely on pre-approved responses and guided
conversation paths. These templates reduce guesswork and help ensure each chat
meets service expectations.

Transfer and Escalation Procedures

For issues involving refunds, system errors, or complaints that require senior
intervention, you’ll transfer the chat to another team member using one-click
handoffs. You’ll never be expected to troubleshoot beyond your training.

Keep Records of Interactions

Each chat session ends with a quick classification and a short summary of what
was discussed. This helps improve future customer experiences and keeps the
support team aligned.

What a Shift Might Look Like

Hiring organization
Remote Job Recruiting

Employment Type
Full-time, Part-time

Industry
Customer Service

Job Location
Remote work from: United States;
Canada; Australia; United Kingdom;
New Zealand; Ireland; Scotland;
Sweden; Belgium; Spain; Czech
Republic; Brazil; France; India;
South Africa; Denmark; Germany;
Philippines; Mexico; India;
Indonesia; Alabama, USA; Alaska,
USA; Arizona, USA; Arkansas,
USA; California, USA; Colorado,
USA; Connecticut, USA; Delaware,
USA; Florida, USA; Georgia, USA;
Hawaii, USA; Idaho, USA; Illinois,
USA; Indiana, USA; Iowa, USA;
Kansas, USA; Kentucky, USA;
Louisiana, USA; Maine, USA;
Maryland, USA; Massachusetts,
USA; Michigan, USA; Minnesota,
USA; Mississippi, USA; Missouri,
USA; Montana, USA; Nebraska,
USA; Nevada, USA; New
Hampshire, USA; New Jersey,
USA; New Mexico, USA; New York,
USA; North Carolina, USA; North
Dakota, USA; Ohio, USA;
Oklahoma, USA; Oregon, USA;
Pennsylvania, USA; Rhode Island,
USA; South Carolina, USA; South
Dakota, USA; Tennessee, USA;
Texas, USA; Utah, USA; Vermont,
USA; Virginia, USA; Washington,
USA; West Virginia, USA;
Wisconsin, USA; Wyoming, USA
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Log in to the chat system from your browser at the start of your shift
Monitor the chat queue for incoming conversations
Reply to customer messages using prewritten templates or quick edits
Escalate or transfer messages that need advanced handling
Tag and log chats before closing them out
Clock out through the dashboard and review performance stats

Minimum Requirements

No degree, diploma, or previous customer service experience required
Strong written English communication skills
Ability to learn systems through guided self-paced training
Typing speed of 30+ words per minute preferred
Dedicated workspace with stable internet connection

Technology Setup

Reliable laptop or desktop (Mac or PC)
Chrome or Firefox browser (most recent version)
Minimum 10 Mbps internet download speed
Quiet environment—no background distractions

Compensation & Schedule

$25 per hour starting rate
Option for performance bonuses every 4 weeks
Direct deposit or digital payout methods available weekly
Work from anywhere—no location restrictions
Set your own availability (minimum 12 hours per week)

Training Provided

This role comes with full training accessible through a private learning portal. You’ll
go through brief modules on how the system works, how to respond to common
inquiries, and how to tag chats. After completing your mock sessions, you’ll be
scheduled for live shifts with access to ongoing support.

Ideal Candidate Profile

New to remote work or looking for an entry-level opportunity
Prefers chat over voice or video communication
Wants to earn a steady income from home or while traveling
Is able to work independently and follow directions
Appreciates structure but values flexibility

Common Questions

Can I work part-time?

Yes, part-time and full-time positions are available. The system allows for self-
scheduling, so you can choose blocks of time that fit your life.

Is there room for growth?

Base Salary
$ 25 - $ 35

Date posted
April 29, 2026

Valid through
01.01.2029
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Yes. High-performing agents are often promoted to senior support, QA, or training
roles within the first 90 days.

Do I need to submit a resume?

No resume or interview is required. Selection is based on eligibility, speed tests,
and training completion.

Are there any startup costs?

No. All training, software access, and support resources are provided by the
company at no charge.

Why This Role Stands Out

This Messaging Support Assistant position is ideal for those just getting started with
remote work, or anyone looking to switch to a flexible, non-phone online job. With no
degree or experience needed, it offers a rare chance to join a professional team,
earn competitive pay, and develop new skills—all from home. Everything you need
is provided, and your success depends only on your willingness to learn and show
up reliably. If you’re ready to start earning from your laptop and help real customers
every day, don’t wait—this opportunity is open now.

Disclosure
 

 

Disclaimer: Please note that RemoteJobRecruiting.com is NOT a recruitment
agency. We are not an agent or representative of any employer.

Marketing Disclosure: This website is a marketplace. As such you should know
that the owner has a monetary connection to the product and services advertised
on the site. The owner receives payment whenever a qualified lead is referred but
that is the extent of it.

Be sure to check out our partner sites at Jobtacular
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