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Remote Messaging Assistant — Start Working from
Home Without a Degree

Description

Position Summary

Our recruitment team is representing a fast-scaling digital commerce brand seeking
to hire multiple Remote Messaging Assistants. This role is entirely online, requires
no college degree, and is well-suited for individuals new to the workforce or
transitioning from traditional jobs into remote employment. As a Messaging
Assistant, you'll respond to customer inquiries via a live chat system—no phone
calls or video chats involved. Training is provided, and performance-based pay
incentives are available.

If you’re looking for a real work-from-home opportunity that values communication
skills over credentials, this entry-level chat support position may be your pathway
into consistent income and schedule freedom. Whether you're balancing family

responsibilities, traveling, or building a side income, this job offers flexibility and
long-term stability.

What You’ll Be Doing

Managing Real-Time Customer Chats

You'll use a secure web-based chat system to answer questions from site visitors.
These messages cover product availability, shipping information, return
procedures, and general inquiries.

Following Prewritten Scripts

The company provides a detailed knowledge base and prewritten chat scripts.
You'll follow these while adapting tone and response to the customer’s unique
needs and questions.

Resolving Simple Issues or Escalating

When a question falls outside of your authority—such as technical bugs or refund
requests—you’ll tag the chat and route it to the right internal team using the

provided ticketing system.

Maintaining Clear Logs
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Hiring organization
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Employment Type
Full-time, Part-time

Industry
Customer Service

Job Location

Remote work from: United States;
Canada; Australia; United Kingdom;
New Zealand; Ireland; Scotland;
Sweden; Belgium; Spain; Czech
Republic; Brazil; France; India;
South Africa; Denmark; Germany;
Philippines; Mexico; India;
Indonesia; Alabama, USA; Alaska,
USA; Arizona, USA; Arkansas,
USA; California, USA; Colorado,
USA; Connecticut, USA; Delaware,
USA; Florida, USA; Georgia, USA;
Hawaii, USA; Idaho, USA; lllinois,
USA; Indiana, USA; lowa, USA;
Kansas, USA; Kentucky, USA;
Louisiana, USA; Maine, USA;
Maryland, USA; Massachusetts,
USA; Michigan, USA; Minnesota,
USA; Mississippi, USA; Missouri,
USA; Montana, USA; Nebraska,
USA; Nevada, USA; New
Hampshire, USA; New Jersey,
USA; New Mexico, USA; New York,
USA; North Carolina, USA; North
Dakota, USA; Ohio, USA;
Oklahoma, USA; Oregon, USA;
Pennsylvania, USA; Rhode lIsland,
USA; South Carolina, USA; South
Dakota, USA; Tennessee, USA;
Texas, USA; Utah, USA; Vermont,
USA; Virginia, USA; Washington,
USA; West  Virginia, USA;
Wisconsin, USA; Wyoming, USA
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After each chat, you’ll categorize the inquiry, write a short summary, and add any
relevant notes for follow-up. These summaries help the support team track trends
and identify areas for improvement.

Handling Multiple Conversations Simultaneously

During high-traffic hours, you’ll assist multiple customers at once. The platform
allows for multitasking with visual indicators and automatic prompts to help manage
your workflow.

A Day in the Life

Your day starts by logging into the secure dashboard. After reviewing any new
internal announcements or script updates, you'll toggle your status to “Available”
and begin receiving chats. Each session will follow a structured process: greet the
customer, understand their issue, provide a clear response, and close the
conversation. On breaks, you can catch up on updates, ask questions in the team
chat, or review your performance dashboard. You’ll work in quiet, focused blocks of
time, with the ability to adjust your shift schedule weekly based on availability.

Required Skills & Qualifications
¢ No degree required
* No prior work experience necessary
¢ Basic computer literacy (browser navigation, copy/paste, tabs)
e Good written English and communication skills
¢ Typing speed of at least 30-40 words per minute preferred

* Ability to stay focused and independent while working from home
¢ Access to a reliable internet connection and desktop/laptop computer

How to Thrive in a Remote Role
Set Up a Dedicated Chat Station

Choose a distraction-free zone with minimal background noise. Even a desk in a
quiet corner can help you stay efficient and focused.

Stick to Your Scripts

Most support questions have already been answered and tested. The templates
you’re given are optimized for clarity, speed, and professionalism.

Track Your Metrics

You'll receive weekly feedback on response time, customer ratings, and resolution
rates. Use this feedback to improve week over week.

Stay Connected with Your Team

Chat supervisors and fellow support reps are only a message away. Use your
internal team chat to ask questions, get support, or share tips.

Perks & Benefits

* Competitive pay: $25-$35 per hour
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Base Salary
$25-%$35

Date posted
June 25, 2025

Valid through
01.01.2029
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e Weekly payouts via direct deposit or payment apps

¢ Remote work from any location with stable internet

¢ Flexible scheduling with both part-time and full-time shifts

e Zero phone calls or video chats—fully written communication

e Training provided with step-by-step modules and mentor access
¢ Growth opportunities and bonus eligibility for top performers

Frequently Asked Questions
Can | apply if | live outside the U.S.?

Yes. This is a global opportunity open to applicants worldwide, provided you meet
internet and equipment requirements.

Is this role beginner-friendly?

Absolutely. Most of the current team started with no customer service experience.
You'll be trained on everything from chat etiquette to platform navigation.

Is there a minimum number of hours?

No. You can choose between part-time and full-time depending on availability.
Shifts are scheduled in advance and offered weekly.

Is this a freelance gig?

This is a long-term independent contractor role. Many team members stay on for six
months or longer and enjoy consistent hours.

How do | know if I'm doing well?

Your dashboard will show your stats in real time. Supervisors also provide feedback
and help you meet targets without pressure.

How to Apply

To apply, fill out the online form with basic details like your availability, internet
speed, and typing ability. After submitting, you'll receive a response within 1-3
business days. Selected applicants will be invited to complete an online onboarding
course and begin training. There are no interviews or phone screenings—just a
clear, fast path to starting your remote work journey.

Why This Remote Job Is Perfect for You

If youre looking to earn from home without sales calls, cold outreach, or
complicated software, this Remote Messaging Assistant role offers everything you
need. It's ideal for first-time job seekers, digital nomads, students, or anyone who
wants a stress-free way to break into remote work. You’ll be paid weekly, supported
daily, and trained thoroughly—all without needing a degree or years of experience.
Apply today to begin your remote career with one of the most beginner-friendly
opportunities available.
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Disclosure

Disclaimer: Please note that RemoteJobRecruiting.com is NOT a recruitment
agency. We are not an agent or representative of any employer.

Marketing Disclosure: This website is a marketplace. As such you should know
that the owner has a monetary connection to the product and services advertised
on the site. The owner receives payment whenever a qualified lead is referred but
that is the extent of it.

Be sure to check out our partner sites at Jobtacular
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