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Online Positions With No College Degree
25-$35/Hour_Customer Chat Expert - Complete
emote & No College Required

Description

Want a Real Remote Job Without a Degree? This Is
It.

Let’s skip the fluff. You want a job that pays well, lets you work from home, doesn’t
ask for a degree, and doesn’t treat you like a second-class applicant. You’ve found
it. We're hiring Remote Customer Chat Specialists to help customers via live
chat—no phone calls, no in-office meetings, and absolutely no diploma required.
This is a fully remote role, paying $25-$35/hour, built for people who are sharp,
dependable, and ready to learn on the job.

Role Summary

You'll be handling real-time chat conversations with customers who need help with
things like resetting passwords, tracking orders, and getting basic product or billing
support. You'll use our chat system (don’t worry, we train you on it), internal
resources, and templates to guide your replies. This is a non-voice, no-stress role
that’s great for people who want focused work they can do from anywhere.

Key Tasks You’ll Handle

Log in to your chat dashboard and respond to customer inquiries in a friendly,
helpful way

Manage multiple conversations at once using structured chat workflows

Use templates and saved replies to maintain efficiency, while still personalizing your
tone

Look up customer information using our CRM tools

Flag and escalate complicated issues to the right departments

Keep notes for every interaction so the team can follow up if needed

What You Don’t Need

A college degree

A résumé full of buzzwords and internships
Years of experience in customer service
Any background in tech

Any specialized certifications
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Hiring organization
Remote Customer Service Chat
Support

Employment Type
Full-time

Industry
Customer Service

Job Location
Remote work from: United States

Base Salary
$25-%$35

Date posted
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What You Do Need

Typing speed of at least 40 words per minute

Professional writing style with proper spelling and grammar

Comfort using a web browser, tabs, copy/paste, and basic navigation
A desktop or laptop computer (Windows or Mac)

High-speed internet connection (minimum 10 Mbps download)

Quiet space to work uninterrupted during scheduled shifts

A positive attitude, patience, and willingness to learn fast

Why This Role Works Without a Degree

Let's be real—most customer support jobs ask for a degree just to filter out
applications. But if you're smart, coachable, and can communicate clearly, you don’t
need four years of lectures to help someone find their tracking number. We've
trained stay-at-home parents, first-time workers, people changing careers, and high
school grads to do this work well. We focus on what you can do, not where you went
to school.

Compensation & Benefits

Starting pay of $25/hour, with shift incentives and bonus eligibility up to $35/hour
Biweekly pay schedule via direct deposit

Paid onboarding with guided chat simulations and real-time coaching

Flexible scheduling—choose shifts that fit your life

Opportunities for performance-based raises

Referral bonuses when you bring in friends

Career path into QA, coaching, or leadership for top performers

Optional health, dental, and vision benefits for full-time team members

Work Schedule Options

You can work part-time (minimum 15 hours per week) or build a full-time schedule
We offer shifts around the clock—early morning, daytime, evening, overnight, and
weekends

Split shifts available (ex: 8-10am and 6-8pm)

You'll set your availability each week through our internal portal

A Real Day in the Role

You pour your coffee, log into your dashboard, and start taking chats. A customer
needs help logging into their account—you verify their info and walk them through it.
Another is asking about a charge they don’t recognize—you look it up and explain
clearly. You’re managing a few chats at once, typing efficiently, and keeping each
person satisfied. You take a short break mid-shift, check your chat ratings at the
end of the day, and log off knowing you helped dozens of people without picking up
the phone or putting on a name tag.

Real Reviews from Real Reps
“I applied with zero experience and no degree. They trained me in under a week
and | was earning full pay by Day 1. This job literally changed my life.” - Diego V.,

Colorado

“l always thought remote work was out of reach without a degree. But this team
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didn’t care where | went to school. They cared about whether | could learn—and |
could.” - Keisha M., Alabama

FAQs
Do | need a degree or certification?

Not at all. This is one of the few remote roles that genuinely doesn’t care about
formal education.

Is this a phone job?

Nope. It's 100% chat-based. You won’t be making or receiving calls.

How soon can | start?

You could be invited to training within 3-5 days if your application is approved.
What if I've never worked remotely?

That’s fine. We provide full support and step-by-step training to help you get started.
Will | be paid during training?

Yes. All training time is paid at the same hourly rate.

What kind of support will | get while working?

You'll have access to real-time help from team leads and a full support library at
your fingertips.

Ready to Apply?

If you're tired of being overlooked because of a missing degree, this is your chance
to earn real money on your terms. We’re actively hiring, and your learning curve is
the only thing we care about. Click the Apply Now button to begin your
application today and start getting paid what you're actually worth—no degree
required.

- APPLY NOW

Disclosure

Disclaimer: Please note that RemoteJobRecruiting.com is NOT a recruitment
agency. We are not an agent or representative of any employer.

Marketing Disclosure: This website is a marketplace. As such you should know

that the owner has a monetary connection to the product and services advertised
on the site. The owner receives payment whenever a qualified lead is referred but
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that is the extent of it.

Be sure to check out our partner sites at Jobtacular
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