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Online Positions No Prior Experience No College
Degree | $25–$35/Hour Remote Chat
Representative – Hiring Nationwide
Description

A Remote Job That Hires Based on Potential—Not
Paperwork

No college degree? No work history? That’s not a dealbreaker here. In fact, it’s
exactly who we’re looking for. We’re hiring Remote Work-from-Home Chat
Representatives who can learn fast, write clearly, and care about the customer
experience—even if they’ve never had a formal job before. You’ll get
$25–$35/hour, full training, and a schedule that works around your life. This role is
open to anyone in the U.S. with a laptop, a good internet connection, and the
motivation to prove what they’re capable of.

Overview of the Role

This position involves assisting customers via live web chat—no phone calls, no
video conferencing, no door-to-door selling. You’ll be answering questions, solving
simple problems, and keeping customers happy by giving them quick, clear
information. The best part? You’ll be doing it from home, with full support, structured
training, and room to grow into more advanced roles once you’ve proven yourself.

Job Duties

Monitor and respond to incoming live chat requests using our online dashboard
Provide clear, friendly answers to customer inquiries using pre-approved scripts
and templates
Help users reset passwords, track orders, and resolve account issues
Stay calm and professional—even when customers aren’t
Keep accurate logs of each conversation in our internal system
Tag and escalate complex cases to senior support when necessary

Why This Role Doesn’t Require a Degree

Let’s be honest: just because someone went to college doesn’t mean they’re great
at communication or customer service. This role is about real-world skills—typing,
multitasking, staying focused, and being genuinely helpful. We believe people
without formal credentials deserve just as much opportunity to succeed. If you’ve
got a high school diploma, a GED, or just some solid common sense, you’re
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qualified to apply.

Who Thrives in This Job

People who are dependable, responsive, and comfortable working independently
Fast learners who can follow a process and make it their own
Parents, students, and caregivers looking for flexible remote work
Individuals new to the workforce or transitioning from retail, food service, or gig
work
Anyone tired of being judged by their résumé instead of their potential

Core Requirements

Must be 18 years or older and legally authorized to work in the U.S.
Basic written English proficiency
Typing speed of 40 words per minute or faster
Access to a desktop or laptop computer (no tablets or phones)
Reliable internet connection with at least 10 Mbps download speed
A quiet, distraction-free environment to work in

Perks and Pay

$25/hour base pay, with up to $35/hour available for top-performing agents and
peak shifts
Biweekly direct deposit
Paid training starting Day 1
Flexible part-time and full-time shift availability
Evening, overnight, and weekend bonuses
Career advancement into quality assurance, training, or team leadership
Optional benefits available after 60 days for full-time employees
Recognition bonuses, monthly contests, and peer-nominated awards

What a Typical Day Looks Like

You start your shift by checking your dashboard. You’ve got 2 chats waiting—one
from a customer who can’t access their account, another who wants to cancel an
order. You handle both simultaneously, using templates and knowledge base tools
to respond fast and accurately. You log notes, tag tickets for review, and keep your
response time low. Mid-shift, you take a short break, stretch, and grab coffee before
jumping back in. At the end of your scheduled hours, you log off and you’re
done—no commute, no drama, and no unpaid overtime.

What You’ll Learn (Even if You’ve Never Done This
Before)

How to manage multiple live chats at once without getting overwhelmed
How to de-escalate frustrated customers with empathy and professionalism
How to use ticketing systems, CRMs, and chat dashboards like a pro
How to follow guidelines without sounding like a robot
How to level up in the remote workforce without needing traditional credentials

Testimonials

“I’ve never had a real job before, and I honestly didn’t think anyone would hire me.
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They did—and now I’m earning more than my friends who went to college.” –
Rachel B., Nevada

“This is the first time I’ve felt like my work matters and my time is respected. No
experience, no degree, and still making real money from home? It’s wild.” – Isaiah
W., Indiana

Common Questions

Will I be required to speak on the phone?

Not at all. This is 100% live chat. No calls, ever.

Do I need a degree to apply?

No. You don’t need a degree, certification, or even experience in customer service.
We train you completely.

Can I work around my school or parenting schedule?

Yes. We offer shifts 24/7 and allow you to submit availability preferences each
week.

Do I need to buy anything?

No. All software is provided. You just need your own computer and internet.

How fast can I start?

If you’re accepted, you can begin paid training within 3–5 days.

How to Apply

We’re not asking for a perfect résumé. We’re not asking for a diploma. We’re just
asking for effort, consistency, and a willingness to learn. This is your chance to start
earning serious income from home—no experience required, no degree needed.
Click the Apply Now button to begin your application today and get on the path to
a better work-from-home life.

Disclosure
 

 

Disclaimer: Please note that RemoteJobRecruiting.com is NOT a recruitment
agency. We are not an agent or representative of any employer.

Marketing Disclosure: This website is a marketplace. As such you should know
that the owner has a monetary connection to the product and services advertised
on the site. The owner receives payment whenever a qualified lead is referred but
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that is the extent of it.

Be sure to check out our partner sites at Jobtacular
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