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Customer Service Representative – Remote – No
Degree Required – $25-$35/hr
Description

Job Title: Remote Customer Service Rep – No Degree Required
Compensation: $25–$35 per hour, paid weekly
Location: Remote – Open to applicants worldwide
Schedule: Flexible 4–8 hour shifts, 15–40 hours/week
Experience Required: None – full training included
Education Required: No degree needed

About the Company
A subscription-based health and wellness brand is actively hiring for remote
customer service representative no degree positions to expand their virtual
support department. If you’re looking for a job that pays well, doesn’t require a
diploma, and lets you work from home without ever picking up the phone, this is it.

All interactions are done through live chat and email, not phone or video. You’ll be
helping customers access their accounts, apply discounts, and resolve issues—all
using pre-written responses and easy-to-follow workflows.

What You’ll Be Doing
– Handle customer questions about product usage, orders, billing, and delivery
through chat or email
– Use saved response templates to answer FAQs accurately and quickly
– Escalate technical or unresolved issues to Tier 2 support
– Update customer records and tag support topics for reporting
– Manage 2–4 conversations at once while maintaining a professional, helpful tone

Why This Role Works for You
You searched for remote customer service representative no degree because
you want:
– Legitimate work-from-home opportunities that don’t require a diploma
– Real hourly pay with consistent expectations
– No phone calls, no sales pressure, and no commute
– Training that sets you up for success—even if this is your first support role

You’ll get everything you need to succeed, regardless of your education or
background.

You’ll Succeed If You Have
– A computer (Mac or PC) with Chrome installed
– A reliable internet connection (10 Mbps minimum)
– Typing speed of at least 45 WPM

Hiring organization
Remote Jobs No Degree Required

Employment Type
Full-time, Part-time

Industry
Customer Service

Job Location
Remote work from: United States;
Canada; Australia; United Kingdom;
New Zealand; Ireland; Scotland;
Sweden; Belgium; Spain; Czech
Republic; Brazil; France; India;
South Africa; Denmark; Germany;
Philippines; Mexico; India;
Indonesia; Alabama, USA; Alaska,
USA; Arizona, USA; Arkansas,
USA; California, USA; Colorado,
USA; Connecticut, USA; Delaware,
USA; Florida, USA; Georgia, USA;
Hawaii, USA; Idaho, USA; Illinois,
USA; Indiana, USA; Iowa, USA;
Kansas, USA; Kentucky, USA;
Louisiana, USA; Maine, USA;
Maryland, USA; Massachusetts,
USA; Michigan, USA; Minnesota,
USA; Mississippi, USA; Missouri,
USA; Montana, USA; Nebraska,
USA; Nevada, USA; New
Hampshire, USA; New Jersey,
USA; New Mexico, USA; New York,
USA; North Carolina, USA; North
Dakota, USA; Ohio, USA;
Oklahoma, USA; Oregon, USA;
Pennsylvania, USA; Rhode Island,
USA; South Carolina, USA; South
Dakota, USA; Tennessee, USA;
Texas, USA; Utah, USA; Vermont,
USA; Virginia, USA; Washington,
USA; West Virginia, USA;
Wisconsin, USA; Wyoming, USA
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– Clear written English and attention to tone
– A quiet, focused environment for remote work

Pay Rate & Work Schedule
Starting pay: $25/hour
Top performers move to $30–$35/hour after 30 shifts and positive QA reviews

Shifts are selected weekly. You can work mornings, afternoons, evenings, or
weekends depending on your availability. Minimum weekly commitment is 15 hours.

Training & Onboarding Process
– 2 hours of video modules
– Simulated chats and tickets
– First live shift monitored for coaching feedback
– Most reps are fully live within 3–4 business days

A Typical Shift
You work 2 PM–8 PM. You respond to a customer asking how to upgrade their
subscription—you send the proper link and verify the update. Another user requests
a refund—you walk them through policy and issue it. By the end of your shift, you’ve
handled 20+ support chats—all clearly typed, no phone calls required.

What Other Reps Say
“I never thought I could get a remote job without a degree. This one is structured,
pays weekly, and I never have to be on the phone. It’s perfect.” –Kenny R., Detroit,
MI
“I was hired fast, trained in two days, and started earning immediately. No one ever
asked about school. They care about work ethic, not resumes.” – Isla M., Perth, AU

FAQs
Do I need a high school diploma or college degree?
No. This job is open to all qualified applicants regardless of education.

Do I need prior experience?
No. This is an entry-level role with full training.

Is it phone-based?
No. It’s 100% chat and email.

Are there growth opportunities?
Yes. High performers are considered for lead, QA, and training roles.

Apply Now – Start Earning Without a Degree
Click the Apply Now button to begin your application for one of the most accessible
remote customer service representative jobs with no degree required.
Structured work, flexible shifts, weekly pay—and not a single phone call required.

Disclosure
 

 

Base Salary
$ 25 - $ 35

Date posted
April 29, 2026

Valid through
01.01.2029
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Disclaimer: Please note that RemoteJobRecruiting.com is NOT a recruitment
agency. We are not an agent or representative of any employer.

Marketing Disclosure: This website is a marketplace. As such you should know
that the owner has a monetary connection to the product and services advertised
on the site. The owner receives payment whenever a qualified lead is referred but
that is the extent of it.

Be sure to check out our partner sites at Jobtacular
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