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Customer Experience Representative – Remote –
No Experience Required – $25-$35/hr
Description

Job Title: Remote Customer Experience Associate – Entry-Level
Compensation: $25–$35 per hour, paid weekly
Location: Work from Anywhere – Global applicants welcome
Schedule: 15–40 hrs/week; choose your own 4–8 hour shift blocks
Experience Required: None – perfect for beginners
Education Required: No degree required

About the Company
A high-growth digital brand specializing in eLearning and lifestyle subscriptions is
hiring for remote customer experience jobs no experience required. These are
beginner-friendly roles ideal for people looking to break into remote work, support a
growing customer base, and get paid hourly to help people—without phone calls,
video meetings, or hard selling.

You’ll be working entirely through live chat and email, answering questions about
access, billing, product features, and account management. We’ll train you on
everything—so whether you’re switching careers or looking for your first remote
opportunity, you’ll be fully supported.

Key Responsibilities
– Chat and email with customers about subscriptions, access issues, product
questions, and promo codes
– Use saved replies and response templates to speed up interactions
– Troubleshoot basic problems and escalate more complex tickets when needed
– Keep detailed chat/email summaries for internal visibility
– Be friendly, calm, and clear in every written response

Why This Role Works for Newcomers
You’re searching for remote customer experience jobs no experience
because you want:
– A reliable remote job that doesn’t gatekeep entry by requiring years of experience
– Flexible scheduling that works around your lifestyle
– Clear direction, structure, and training from day one
– Hourly pay with no phone work or video calls

This is one of the most accessible online roles available—and a perfect way to start
building a support career.

What You’ll Need
– A laptop or desktop with Chrome browser

Hiring organization
Remote Jobs No Degree Required

Employment Type
Full-time, Part-time

Industry
Customer Service

Job Location
Remote work from: United States;
Canada; Australia; United Kingdom;
New Zealand; Ireland; Scotland;
Sweden; Belgium; Spain; Czech
Republic; Brazil; France; India;
South Africa; Denmark; Germany;
Philippines; Mexico; India;
Indonesia; Alabama, USA; Alaska,
USA; Arizona, USA; Arkansas,
USA; California, USA; Colorado,
USA; Connecticut, USA; Delaware,
USA; Florida, USA; Georgia, USA;
Hawaii, USA; Idaho, USA; Illinois,
USA; Indiana, USA; Iowa, USA;
Kansas, USA; Kentucky, USA;
Louisiana, USA; Maine, USA;
Maryland, USA; Massachusetts,
USA; Michigan, USA; Minnesota,
USA; Mississippi, USA; Missouri,
USA; Montana, USA; Nebraska,
USA; Nevada, USA; New
Hampshire, USA; New Jersey,
USA; New Mexico, USA; New York,
USA; North Carolina, USA; North
Dakota, USA; Ohio, USA;
Oklahoma, USA; Oregon, USA;
Pennsylvania, USA; Rhode Island,
USA; South Carolina, USA; South
Dakota, USA; Tennessee, USA;
Texas, USA; Utah, USA; Vermont,
USA; Virginia, USA; Washington,
USA; West Virginia, USA;
Wisconsin, USA; Wyoming, USA
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– Stable internet (10 Mbps+)
– Typing speed of 45 WPM or higher
– Written English fluency
– Willingness to learn customer experience platforms and follow processes

Pay & Scheduling
Starting pay: $25/hr
You’ll qualify for $30–$35/hr after 30 shifts and meeting resolution/time goals

Shifts are scheduled weekly using an internal platform. Morning, evening, weekend,
and overnight options available. Work part-time or full-time depending on your
goals.

Training & Onboarding
– 2 hours of onboarding videos and workflow demos
– Three simulated chats and emails
– First monitored shift with feedback
– Go live within 3–5 business days

A Sample Shift
You choose a 10 AM–3 PM shift. First chat: a user wants to change their billing
plan—you help them navigate their dashboard. Next, someone can’t log in—you
reset their credentials. Then, a user needs a discount reissued—you send them a
new link. Every message is written, every step is guided, and you finish your shift
without a single phone call.

What Other First-Time Agents Say
“I had zero experience when I applied. This company walks you through everything,
and now I work 25 hours a week from home with full flexibility.” –Tammy S.,
Ontario, CA
“Not having to talk to anyone on the phone is a game-changer. It’s calm, clear work
and they train you to succeed.” – Jabari M., Atlanta, GA

FAQs
Do I really not need experience?
Correct. We train all agents from scratch and provide templates for most responses.

Is this chat only?
Yes. No phones, no video—just written communication.

Can I choose how much I work?
Yes. You control your schedule, with a 15-hour minimum.

Apply Now – No Experience? No Problem.
Click the Apply Now button to launch your support career with one of the most
welcoming remote customer experience jobs no experience required. Get
trained, get paid weekly, and build something flexible and real from anywhere.

Disclosure
 

 

Base Salary
$ 25 - $ 35

Date posted
April 29, 2026

Valid through
01.01.2029
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Disclaimer: Please note that RemoteJobRecruiting.com is NOT a recruitment
agency. We are not an agent or representative of any employer.

Marketing Disclosure: This website is a marketplace. As such you should know
that the owner has a monetary connection to the product and services advertised
on the site. The owner receives payment whenever a qualified lead is referred but
that is the extent of it.

Be sure to check out our partner sites at Jobtacular
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