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Remote Chat Support Specialist - Chat Support
Jobs Remote

Description

Company: Global Connect Communications
Job Title: Remote Chat Support Specialist
Department: Customer Experience
Employment Type: Remote Employee (W-2)
Salary Range: $25.00 - $35.00 per hour
Benefits Eligible: Yes

Location: Remote - United States

Position Summary

Global Connect Communications is seeking motivated individuals for chat support
jobs remote positions within our growing customer experience team. This remote
chat support specialist role focuses on delivering exceptional customer service
through live chat platforms, helping customers resolve issues and complete
purchases through digital communication channels.

As a remote chat support specialist, you will be responsible for managing multiple
customer conversations simultaneously while maintaining high service quality
standards. This position offers competitive compensation, comprehensive benefits,
and professional development opportunities within the expanding field of digital
customer service.

The ideal candidate for this chat support jobs remote opportunity is someone who
thrives in fast-paced digital environments, enjoys helping people solve problems,
and wants to build a career in customer experience management.

Core Responsibilities

Live Chat Management + Handle 6-10 simultaneous customer chat conversations
across multiple client platforms « Respond to customer inquiries within company
standard timeframes (under 30 seconds) ¢ Provide accurate product information,
troubleshooting assistance, and order support « Utilize knowledge management
systems to research solutions for complex customer issues ¢ Escalate technical
problems and policy exceptions to appropriate departments ¢ Maintain detailed
documentation of all customer interactions and resolutions

Customer Issue Resolution ¢ Diagnose customer problems through effective
questioning and active listening techniques ¢ Research account histories and
previous interactions to understand customer context  Provide step-by-step
guidance for technical issues and account management « Process returns,
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Hiring organization
Remote Work From Home Chat
Support

Employment Type
Full-time, Part-time

Industry
Customer Service

Job Location

Remote work from: United States;
Canada; Australia; United Kingdom;
New Zealand; Ireland; Scotland;
Sweden; Belgium; Spain; Czech
Republic; Brazil; France; India;
South Africa; Denmark; Germany;
Philippines; Mexico; India;
Indonesia; Alabama, USA; Alaska,
USA; Arizona, USA; Arkansas,
USA; California, USA; Colorado,
USA; Connecticut, USA; Delaware,
USA; Florida, USA; Georgia, USA;
Hawaii, USA; Idaho, USA; lllinois,
USA; Indiana, USA; lowa, USA;
Kansas, USA; Kentucky, USA;
Louisiana, USA; Maine, USA;
Maryland, USA; Massachusetts,
USA; Michigan, USA; Minnesota,
USA; Mississippi, USA; Missouri,
USA; Montana, USA; Nebraska,
USA; Nevada, USA; New
Hampshire, USA; New Jersey,
USA; New Mexico, USA; New York,
USA; North Carolina, USA; North
Dakota, USA; Ohio, USA;
Oklahoma, USA; Oregon, USA;
Pennsylvania, USA; Rhode lIsland,
USA; South Carolina, USA; South
Dakota, USA; Tennessee, USA;
Texas, USA; Utah, USA; Vermont,
USA; Virginia, USA; Washington,
USA; West  Virginia, USA;
Wisconsin, USA; Wyoming, USA
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exchanges, and refunds according to company policies *« Coordinate with other
departments for complex issue resolution « Follow up with customers to ensure
satisfaction with provided solutions

Sales and Revenue Support * Identify opportunities to assist customers with
additional products or services ¢ Share relevant product links and promotional offers
based on customer needs ¢ Guide customers through checkout processes to
reduce cart abandonment « Explain product features, benefits, and pricing to help
customers make informed decisions « Apply discount codes and promotional pricing
according to eligibility guidelines ¢ Track and report on sales conversion metrics
and customer feedback

Platform and System Management < Master multiple chat platforms and
customer relationship management systems « Update customer profiles with current
contact information and preferences ¢ Generate reports on chat volume, resolution
times, and customer satisfaction scores ¢ Participate in system testing and provide
feedback for platform improvements « Maintain security protocols for customer data
protection and privacy compliance

Required Qualifications

Education and Experience + High school diploma or equivalent required
Associate degree in business, communications, or related field preferred « Previous
customer service experience preferred but not required for exceptional candidates «
Remote work experience or demonstrated ability to work independently

Technical Skills « Proficient in Windows and Mac operating systems « Strong
typing skills with minimum 50 words per minute accuracy  Experience with web
browsers, email systems, and basic productivity software « Ability to quickly learn
new software platforms and chat management systems « Basic understanding of e-
commerce websites and online customer service tools

Communication Skills < Excellent written communication with attention to
grammar, spelling, and tone « Ability to explain complex information clearly and
concisely through text « Professional demeanor in all customer interactions,
including difficult situations <« Multilingual capabilities preferred, especially
English/Spanish fluency ¢ Strong problem-solving skills and analytical thinking
abilities

Work Environment Requirements ¢ Dedicated home office space with minimal
distractions and professional appearance * High-speed internet connection with
minimum 25 Mbps download speed * Reliable computer setup with backup power
solutions for continuity « Quiet environment suitable for video meetings and training
sessions

Preferred Qualifications

» Bachelor’s degree in business, marketing, communications, or related field « 1-2
years experience in customer service, retail, or client-facing roles « Experience with
CRM systems such as Salesforce, HubSpot, or similar platforms « Familiarity with
live chat software like Zendesk, Intercom, or LiveChat ¢ Previous remote work
experience with proven self-management abilities ¢ Industry knowledge in e-
commerce, technology, or professional services

Working Conditions and Schedule
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Standard Work Schedule « Full-time: 40 hours per week with benefits eligibility ¢
Part-time: 20-30 hours per week with prorated benefits « Flexible scheduling within
business operating hours: Monday-Sunday 7 AM-11 PM EST < Weekend and
holiday coverage required on rotating basis « Overtime opportunities available
during peak seasons and special events

Performance Expectations + Maintain customer satisfaction scores of 4.5/5.0 or
higher consistently « Achieve first-contact resolution rate of 85% or better for
assigned interactions « Complete minimum of 40 customer interactions per 8-hour
shift effectively « Participate in required training sessions and team meetings
monthly « Adhere to attendance policy with less than 3% unplanned absences
annually

Remote Work Requirements  Participate in daily team check-ins via video
conference ¢« Complete time tracking and productivity reporting accurately ¢
Maintain professional workspace suitable for video meetings with customers and
colleagues + Follow data security protocols for customer information protection
Report technical issues immediately to minimize service disruption

Compensation and Benefits Package

Base Salary Structure * Entry level (0-6 months): $25.00-$27.00 per hour -
Experienced level (6-18 months): $28.00-$31.00 per hour « Senior specialist (18+
months): $32.00-$35.00 per hour « Annual performance reviews with merit-based
increases

Comprehensive Benefits (Full-Time Employees) ¢ Health insurance: Medical,
dental, and vision coverage with company contribution « Retirement savings: 401 (k)
plan with 4% company matching contribution < Paid time off: 15 days vacation, 10
sick days, 8 paid holidays annually  Professional development: $1,500 annual
allowance for training and certification « Life insurance: Company-paid basic life and
AD&D coverage

Performance Incentives < Quarterly bonuses up to $1,000 based on customer
satisfaction and productivity metrics « Annual profit-sharing distribution based on
company performance ¢ Recognition programs with gift cards and additional paid
time off awards - Referral bonuses of $500 for successful candidate
recommendations

Additional Perks < Home office setup allowance of $500 for new employees *
Monthly internet and phone reimbursement up to $75 « Flexible work arrangements
including compressed work weeks ¢ Company-sponsored virtual team building
events and training sessions

Training and Professional Development

Comprehensive Onboarding Program (6 Weeks) Week 1-2: Company culture,
policies, product knowledge, and system training Week 3-4: Live chat platform
mastery and customer service best practices Week 5-6: Supervised customer
interactions with mentor feedback and coaching

Ongoing Skills Development « Monthly webinars on advanced customer service
techniques and industry trends « Quarterly workshops on new product launches and
system updates ¢ Annual customer service certification through industry
organizations + Cross-training opportunities in different client accounts and
specializations ¢ Leadership development program for advancement to supervisory
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Career Advancement Support ¢ Individual development planning with manager
coaching and goal setting « Tuition reimbursement for job-relevant coursework and
degree programs < Internal job posting priority for promotions and lateral
advancement opportunities « Mentorship program pairing junior and senior team
members « Conference attendance opportunities for top performers

Career Growth Opportunities

Advancement Timeline « Remote Chat Support Specialist (Entry Level) ¢ Senior
Chat Support Specialist (12-18 months) « Team Lead/Supervisor (18-24 months) ¢
Customer Experience Manager (24-36 months) « Director of Customer Success
(36+ months with additional qualifications)

Lateral Movement Options ¢ Technical Support Specialist for software and
technology clients * Sales Support Representative with commission opportunities ¢
Training and Development Coordinator for new employee programs ¢ Quality
Assurance Analyst for performance monitoring and improvement « Client Success
Manager for direct business relationship management

Leadership Development Track « Team management training for supervisory
responsibilities * Project management certification for process improvement
initiatives * Business analysis training for operational efficiency projects « Strategic
planning participation for department growth and expansion

Application Instructions

Required Application Materials « Complete online application form with detailed
work history « Professional cover letter explaining interest in chat support jobs
remote +« Resume highlighting relevant experience and technical skills « Three
professional references with current contact information

Application Process Steps

1. Submit online application through company career portal

2. Complete initial phone screening interview (20-30 minutes)

3. Participate in skills assessment including typing test and scenario
responses

4. Attend final video interview with hiring manager and team lead

5. Complete background check and reference verification process

Selection Timeline < Application review: 3-5 business days from submission ¢
Phone screening: Scheduled within 1 week of application approval < Skills
assessment: Completed within 2 weeks of phone screening * Final interview:
Scheduled within 1 week of successful assessment « Decision notification: Within 3
business days of final interview

About Global Connect Communications

Company Overview Global Connect Communications has been a leader in
customer experience outsourcing since 2015, serving over 250 businesses across
retail, technology, healthcare, and financial services industries. Our remote-first
approach enables us to attract top talent nationwide while providing cost-effective
solutions for our clients.
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Mission and Values Our mission is to create exceptional customer experiences
that build lasting relationships between businesses and their customers. We value
integrity, innovation, teamwork, and continuous improvement in all aspects of our
service delivery.

Growth and Stability With consistent year-over-year growth of 25% and
expansion into new markets, Global Connect Communications offers stable
employment with opportunities for professional advancement. Our strong client
relationships and industry reputation provide job security for our team members.

Technology and Innovation We invest heavily in cutting-edge customer service
technology and artificial intelligence tools that enhance our team’s ability to deliver
superior service. Our commitment to innovation ensures that our employees work
with the best available tools and systems.

Diversity, Equity, and Inclusion

Global Connect Communications is committed to building a diverse and inclusive
workplace where all employees can thrive and contribute their unique perspectives
and talents. We actively recruit candidates from underrepresented communities and
provide equal opportunities for advancement.

We welcome applications from individuals of all backgrounds, including: ¢« Recent
graduates seeking entry into customer service careers « Career changers from
other industries » Military veterans transitioning to civilian employment « Parents
returning to the workforce after family care responsibilities * Individuals with
disabilites who can perform essential job functions with reasonable
accommodations

Equal Employment Opportunity Statement

Global Connect Communications provides equal employment opportunities to all
employees and applicants without regard to race, color, religion, sex, national origin,
age, disability, veteran status, sexual orientation, gender identity, or any other
characteristic protected by applicable law.

We are committed to providing reasonable accommodations for qualified individuals
with disabilities throughout the application process and employment. Please contact
our HR department to discuss specific accommodation needs.

Contact Information
For questions about this chat support jobs remote opportunity, please contact:

Recruiting Team

Email: careers@globalconnectcomms.com
Phone: 1-800-555-0123

Website: www.globalconnectcomms.com/careers

Ready to join our team of remote chat support professionals? Apply online

today and take the first step toward building your career in customer
experience!
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Disclosure

Disclaimer: Please note that RemoteJobRecruiting.com is NOT a recruitment
agency. We are not an agent or representative of any employer.

Marketing Disclosure: This website is a marketplace. As such you should know
that the owner has a monetary connection to the product and services advertised
on the site. The owner receives payment whenever a qualified lead is referred but
that is the extent of it.

Be sure to check out our partner sites at Jobtacular
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