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Remote Chat Jobs - Flexible Schedule, Entry-Level,
No Calls | $25-$35/hr

Description

Job Title: Remote Customer Chat Support Specialist

Compensation: $25-$35 per hour, paid weekly

Location: Fully Remote - International applicants welcome

Schedule: Choose from daily 4-8 hour shift blocks; minimum 15 hours/week
Experience Required: No previous support experience required
Education Required: No degree or certification needed

About the Company

An international digital training provider serving online entrepreneurs and small
businesses is expanding its 24/7 customer experience team. With thousands of
active users, the company is now hiring for remote chat jobs to help manage
growing support needs during all hours of the day—through chat only. There are no
phone calls, Zoom meetings, or sales pitches—just structured, text-based support
in a quiet, remote work environment.

About the Position

As a Remote Chat Support Specialist, you’ll manage incoming messages from
users who need help accessing content, redeeming promo offers, resolving billing
issues, or navigating their member dashboard. All tools, scripts, and workflows are
provided—no guesswork or cold outreach required.

Key Responsibilities

- Manage live chats through an internal dashboard system

- Use prewritten scripts and SOPs to respond to common user issues

- Resolve login problems, update user account details, and apply discounts
- Document each interaction and escalate complex issues when necessary
- Maintain a helpful and friendly tone with all written communication

Why This Remote Job Is Different

- 100% text-based communication—no talking required
- You choose your hours based on availability

- Get paid weekly through direct deposit

- Full training and QA support provided

- Zero upselling, zero outreach, zero pressure

Requirements

- Desktop or laptop (no tablets) with up-to-date browser
- Reliable high-speed internet (10 Mbps minimum)

- Typing speed of 45+ WPM

- Strong written English skills and attention to detail

- Focused, self-directed work style
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Hiring organization
Remote Job Recruiting

Employment Type
Full-time, Part-time

Industry
Customer Service

Job Location

Remote work from: United States;
Canada; Australia; United Kingdom;
New Zealand; Ireland; Scotland;
Sweden; Belgium; Spain; Czech
Republic; Brazil; France; India;
South Africa; Denmark; Germany;
Philippines; Mexico; India;
Indonesia; Alabama, USA; Alaska,
USA; Arizona, USA; Arkansas,
USA; California, USA; Colorado,
USA; Connecticut, USA; Delaware,
USA; Florida, USA; Georgia, USA;
Hawaii, USA; Idaho, USA; lllinois,
USA; Indiana, USA; lowa, USA;
Kansas, USA; Kentucky, USA;
Louisiana, USA; Maine, USA;
Maryland, USA; Massachusetts,
USA; Michigan, USA; Minnesota,
USA; Mississippi, USA; Missouri,
USA; Montana, USA; Nebraska,
USA; Nevada, USA; New
Hampshire, USA; New Jersey,
USA; New Mexico, USA; New York,
USA; North Carolina, USA; North
Dakota, USA; Ohio, USA;
Oklahoma, USA; Oregon, USA;
Pennsylvania, USA; Rhode lIsland,
USA; South Carolina, USA; South
Dakota, USA; Tennessee, USA;
Texas, USA; Utah, USA; Vermont,
USA; Virginia, USA; Washington,
USA; West  Virginia, USA;
Wisconsin, USA; Wyoming, USA
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Pay & Hours
Starting pay: $25/hour
Eligible for $30-$35/hour after 30 positive QA-reviewed shifts
Base Salary
Flexible hours are available 24/7. You select your shifts weekly. Must work at least $25-%$35
15 hours per week to remain active on the schedule.

Date posted

Training Process July 18, 2025

- 2-hour onboarding session delivered online

- Practice scenarios using chat simulations Valid through
- First shift includes live QA oversight 01.01.2029

- Begin paid work within 3-5 business days of acceptance

Example Shift Snapshot

You log in at 6 AM for a morning shift. Over the next few hours, you help one
customer locate their training dashboard, another who’s having payment trouble,
and a third looking to cancel their subscription. All replies are handled through a
quiet, focused chat system with zero interruptions.

Feedback from the Team

“l like working the early shift—no stress, no talking, and I'm done by lunch.” -
DeAndre R., Tulsa, OK

“This is one of the few legit jobs I've had that doesn’t require a degree or sales. Just
real work and real pay.” - Emily L., Manchester, UK

FAQs
Are calls part of this job?
No. You’ll never make or take a phone or video call.

Can | pick my own schedule?
Yes. You'll choose your shifts weekly based on your availability.

Is training paid?
Yes. You’'ll be compensated from your first approved shift.

Apply Now — Start Your Remote Chat Career Today

Click the Apply Now button to apply for one of the most structured and flexible
remote chat jobs available. No sales, no stress—just real support work with real
weekly pay.
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Disclosure

Disclaimer: Please note that RemoteJobRecruiting.com is NOT a recruitment
agency. We are not an agent or representative of any employer.

Marketing Disclosure: This website is a marketplace. As such you should know
that the owner has a monetary connection to the product and services advertised
on the site. The owner receives payment whenever a qualified lead is referred but
that is the extent of it.
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Be sure to check out our partner sites at Jobtacular
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