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Online Chat Assistant – Remote Work Position –
$25–$35/Hour – No Prior Experience or College
Degree Needed
Description
Position Summary
A global digital support company is actively seeking Remote Chat Assistants to help
manage online communications for a growing eCommerce and SaaS platform. This
role pays $25–$35 per hour, requires no prior experience or formal education, and
is completely remote. All customer interactions are handled through live chat and
email—no phone work is involved. If you’re looking for flexible, entry-level work-from-
home employment with paid training and long-term career potential, this opportunity
is designed for you.

About the Client & What You’ll Be Doing
The client is a technology company offering cloud-based tools for small businesses,
freelancers, and digital teams. Their customers frequently request help with
subscriptions, payment processing, login recovery, and product walkthroughs. As a
Chat Assistant, your job is to manage incoming conversations via chat and email,
provide helpful, timely answers, and escalate complex issues when needed. You’ll
use saved replies, internal documentation, and chat software to work efficiently from
your home setup.

Key Job Responsibilities

Respond to Live Chat Inquiries: Provide real-time help for customers
having trouble accessing their accounts, updating subscriptions, or
navigating product features.
Handle Email Tickets: Write polite, accurate replies to email-based
support tickets involving billing, refunds, and general usage questions.
Use Macros and Knowledge Base: Apply templated replies to common
issues and adapt responses with personalized details as needed.
Log and Tag Support Conversations: Categorize and record each
customer interaction using the client’s CRM system.
Escalate Technical Issues: Identify and refer complex cases to the
appropriate team (e.g., engineering, billing) using internal handoff tools.
Stay Current on Updates: Monitor product announcements, bug reports,
and policy changes to keep responses accurate and timely.
Collaborate with the Remote Team: Participate in asynchronous team
chats via Slack to ask questions, share knowledge, and report customer
trends.
Improve Tools and Processes: Offer feedback on saved replies or help
articles when you notice repeated customer confusion.
Meet Weekly Goals: Maintain strong performance in response time, ticket
volume, accuracy, and customer satisfaction ratings.

Hiring organization
Work From Home Chat Support

Employment Type
Full-time, Part-time

Industry
Customer Service

Job Location
Remote work from: United States;
Canada; Australia; United Kingdom;
New Zealand; Ireland; Scotland;
Sweden; Belgium; Spain; Czech
Republic; Brazil; France; India;
South Africa; Denmark; Germany;
Philippines; Mexico; India;
Indonesia; Alabama, USA; Alaska,
USA; Arizona, USA; Arkansas,
USA; California, USA; Colorado,
USA; Connecticut, USA; Delaware,
USA; Florida, USA; Georgia, USA;
Hawaii, USA; Idaho, USA; Illinois,
USA; Indiana, USA; Iowa, USA;
Kansas, USA; Kentucky, USA;
Louisiana, USA; Maine, USA;
Maryland, USA; Massachusetts,
USA; Michigan, USA; Minnesota,
USA; Mississippi, USA; Missouri,
USA; Montana, USA; Nebraska,
USA; Nevada, USA; New
Hampshire, USA; New Jersey,
USA; New Mexico, USA; New York,
USA; North Carolina, USA; North
Dakota, USA; Ohio, USA;
Oklahoma, USA; Oregon, USA;
Pennsylvania, USA; Rhode Island,
USA; South Carolina, USA; South
Dakota, USA; Tennessee, USA;
Texas, USA; Utah, USA; Vermont,
USA; Virginia, USA; Washington,
USA; West Virginia, USA;
Wisconsin, USA; Wyoming, USA
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What Your Workday Looks Like
Start of Shift
Log into chat and email tools, review company-wide announcements, and check the
status of known bugs or outages. Begin working on any carryover email tickets from
previous shifts.

Midday Flow
This is the busiest part of the day. You’ll work through a high volume of live chats,
with inquiries ranging from login problems to “how do I cancel” questions. Use
macros to save time, but always personalize your tone.

Wrap-Up Period
Close out any open tickets or chats, leave clear notes for the next shift, and post any
relevant insights to the team thread. End the day by reviewing your dashboard
metrics and optional training content.

Qualifications

Strong written communication in English
High school diploma or GED required (no college degree needed)
Typing speed of at least 40 WPM with high accuracy
No previous work experience in support needed—entry-level is welcome
Personal computer or laptop and reliable Wi-Fi connection required
Able to work independently and manage time in a remote environment
Familiarity with browser tools, web-based software, and chat platforms
Available for 20–40 hours per week, with some weekend or evening
availability preferred
Friendly, focused, and open to feedback

How to Excel in This Position
Master Typing & Clarity
Customers value speed and precision. Use Grammarly or Hemingway to edit your
writing and TypingTest.com to maintain speed.

Understand the Product
Spend extra time in the help center and saved replies during onboarding. Knowing
the product will help you answer questions faster and escalate less often.

Use a Supportive Tone
Start with reassurance: “Thanks for reaching out—I’m here to help.” End with
closure: “Let me know if there’s anything else I can assist with.”

Stay Organized While Multitasking
Use pinned tabs, shortcut keys, and split-screen views to switch between tickets
and documentation. Triage urgent chats while working through email responses.

Be Self-Managed and Reliable
Plan your shift schedule, avoid distractions, and track your goals daily. Consistency
is more important than perfection.

Apply Feedback Fast
Your QA scores will guide your growth. Read every note carefully, and don’t
hesitate to ask your lead for clarification.

Getting Started
Step 1: Application
Upload your resume and indicate your weekly availability and timezone. No cover

Base Salary
$ 25 - $ 35

Date posted
April 29, 2026

Valid through
01.01.2029
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letter is required.

Step 2: Skills Assessment
You’ll complete a short typing test and a few mock responses to sample customer
queries.

Step 3: Chat Simulation
Select applicants will participate in a short asynchronous or live chat roleplay to
demonstrate tone, clarity, and efficiency.

Step 4: Paid Remote Training
Attend a 4–5 day onboarding class that includes live instruction, product training,
chat simulation, and guided practice.

Step 5: Trial Shifts
Begin with a few shifts under mentorship. You’ll receive real-time coaching and
feedback during this period.

Step 6: Ongoing Assignment
Once approved, you’ll be assigned a schedule and gain full access to systems,
internal chat, and your personal performance dashboard.

Team Environment
The client uses an async-first collaboration model. You’ll join Slack threads, receive
updates via Notion, and participate in digital recognition programs. Advancement is
tied to performance, not tenure. Managers offer regular coaching, and the team
frequently promotes from within to QA, macro editor, and team trainer roles.

Perks and Benefits

Paid onboarding and structured mentorship
100% remote—work from anywhere
Flexible schedule with options for nights and weekends
Performance-based bonuses and digital reward programs
Access to Skillshare, Coursera, or similar learning tools
Equipment reimbursement available after 30 days
Monthly shoutouts, raffles, and virtual team events
Clear growth tracks into senior support and QA positions

Why This Job Might Be Perfect for You
This is one of the most accessible and supportive entry points into remote work.
You don’t need a perfect resume, a college degree, or years of experience—just the
ability to write clearly, stay organized, and show up for your shift. Whether you’re
starting your first job, switching industries, or coming back into the workforce, this
role pays well, trains you thoroughly, and offers real potential to grow from support
to leadership roles without ever leaving home.

Frequently Asked Questions
Do I need customer service experience?
No. This is a true entry-level position with full training included.

Will I need to make or take phone calls?
No. You will only interact with customers through chat and email.

Can I work internationally?
Yes. Applicants from all countries are welcome if they have the tech setup and
English fluency.
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What equipment do I need?
A laptop or desktop and a stable internet connection. No special software required.

When can I start?
Most accepted applicants begin training within 5–10 business days.

Apply Now
Click the “Apply Now” button to upload your resume and start the short assessment.
No experience or degree is needed, and positions are filling fast. Don’t miss this
chance to start your remote career in a well-paid, well-supported role built for first-
time success.

Disclosure
 

 

Disclaimer: Please note that RemoteJobRecruiting.com is NOT a recruitment
agency. We are not an agent or representative of any employer.

Marketing Disclosure: This website is a marketplace. As such you should know
that the owner has a monetary connection to the product and services advertised
on the site. The owner receives payment whenever a qualified lead is referred but
that is the extent of it.

Be sure to check out our partner sites at Jobtacular
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