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Remote Chat Agent - Work from Anywhere Without
a Degree

Description

Position Summary

A global digital services provider is currently hiring Remote Chat Agents to assist
customers through real-time online messaging platforms. This is a non-phone, fully
remote opportunity designed for individuals looking to work from home—or
anywhere—with no degree or previous experience required. Whether you’re new to
the workforce, re-entering after time away, or seeking a reliable side income, this
entry-level position offers consistent pay, flexible hours, and full training support.

In this role, you will communicate exclusively via live chat interfaces to help users
resolve issues, answer questions, and navigate products and services. You will not
be required to make or take phone calls. This makes the position ideal for
individuals who are more comfortable in writing and prefer focused, independent
work.

What You’ll Be Doing

Managing Inbound Chat Conversations

You'll handle live chat inquiries from customers on the company’s website, product
pages, and mobile applications. Topics often include account access, billing

questions, order updates, and basic troubleshooting. All conversations occur in
writing through a secure browser-based chat dashboard.

Following Guided Response Templates

You'll be provided with a rich library of templates and automated replies to help
guide each customer toward a fast, accurate resolution. You'll also learn how to
personalize these responses without straying from brand messaging.

Tagging and Logging Interactions

Each completed conversation must be logged using internal categorization tools
and a short summary. This ensures accurate record-keeping and helps the internal

support team continuously improve workflows.

Routing Escalations When Needed
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Hiring organization
Remote Live Customer Support
Jobs (No Degree)

Employment Type
Full-time, Part-time, Contractor

Industry
Customer Service

Job Location

Remote work from: United States;
Canada; Australia; United Kingdom;
New Zealand; Ireland; Scotland;
Sweden; Belgium; Spain; Czech
Republic; Brazil; France; India;
South Africa; Denmark; Germany;
Philippines; Mexico; India;
Indonesia; Alabama, USA; Alaska,
USA; Arizona, USA; Arkansas,
USA; California, USA; Colorado,
USA; Connecticut, USA; Delaware,
USA; Florida, USA; Georgia, USA;
Hawaii, USA; Idaho, USA; lllinois,
USA; Indiana, USA; lowa, USA;
Kansas, USA; Kentucky, USA;
Louisiana, USA; Maine, USA;
Maryland, USA; Massachusetts,
USA; Michigan, USA; Minnesota,
USA; Mississippi, USA; Missouri,
USA; Montana, USA; Nebraska,
USA; Nevada, USA; New
Hampshire, USA; New Jersey,
USA; New Mexico, USA; New York,
USA; North Carolina, USA; North
Dakota, USA; Ohio, USA;
Oklahoma, USA; Oregon, USA;
Pennsylvania, USA; Rhode lIsland,
USA; South Carolina, USA; South
Dakota, USA; Tennessee, USA;
Texas, USA; Utah, USA; Vermont,
USA; Virginia, USA; Washington,
USA; West  Virginia, USA;
Wisconsin, USA; Wyoming, USA
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Some situations—like refunds, policy exceptions, or complex troubleshooting—will
need to be escalated to specialized teams. You'll be trained on how and when to
flag these chats using internal tools, so you’re never stuck handling something
outside your scope.

Handling Simultaneous Chats

Depending on chat volume and time of day, you may manage multiple customer
conversations at once. The platform will support you with real-time alerts and
organizational tabs to keep every interaction on track.

A Day in the Life

Your shift begins by logging into the web-based chat platform using your personal
device. You'll immediately start receiving chat requests based on availability and
shift timing. Throughout the day, you’ll respond to customer messages using a mix
of prewritten templates and your own typing. Supervisors are available via internal
messaging if you run into questions. You won’t be required to make calls or attend
live meetings. At the end of your shift, simply log out—no reports, no after-hours
follow-up.

Required Skills & Qualifications

¢ No degree required

* No prior work experience necessary

¢ Fluent written English communication

¢ Typing speed of 30 words per minute or faster

¢ Basic tech comfort—web browsers, copy/paste, dropdowns

¢ Reliable high-speed internet connection

e Laptop or desktop computer (mobile devices not permitted for work)
Ability to work independently in a quiet, focused environment

How to Thrive in a Remote Role

Keep a Steady Routine

Choose regular shifts each week to stay in rhythm and increase your chances of
being offered premium scheduling opportunities. Remote work is most rewarding
with consistent availability.

Master the System Tools

Take time during onboarding to learn how to use your chat dashboard, template
library, and tagging system. Mastery here leads to faster responses and higher
satisfaction ratings.

Minimize Distractions

To keep up with live chats and avoid mistakes, create a workspace free from loud
noises, phone calls, or background interruptions.

Lean on Team Resources

Support is always a click away. Use internal messaging channels to ask for help,
escalate cases, or get clarity on procedures. You're never expected to figure it out
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Base Salary
$ 8000 - $ 10000

Date posted
June 30, 2025

Valid through
01.01.2029
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alone.

Perks & Benefits

¢ Hourly compensation between $25-$35 USD

¢ Remote-first culture - work from anywhere

¢ No phone calls, video chats, or voice communication required
¢ Flexible scheduling and weekly payouts

¢ Paid onboarding and training materials

Consistent demand - never run out of chat volume

¢ Access to real-time coaching and help desk support

e Eligibility for promotions to senior support roles after 60 days

Frequently Asked Questions
Do | need experience to get hired?

No. This is a beginner-friendly job that's specifically designed for people who
haven’t worked in remote support before. Training is included at no cost to you.

Are there phone or video calls involved?

No. This is a strictly text-based position. All customer interactions take place
through chat—no phones or webcam use required.

Can | apply if I'm outside the U.S.?

Yes. This position is open to applicants worldwide as long as you have stable
internet and meet the technical requirements listed above.

When will | be paid?

Wages are paid weekly through a secure platform. You'll be able to choose your
payout method once you’re onboarded.

How soon can | start?

Qualified applicants typically receive an onboarding invitation within 48 hours.
Training is self-paced and takes 2-3 days to complete. Once you’re certified, you
can begin selecting shifts immediately.

How to Apply

To begin the application process, you'll complete a brief form with your contact
information, internet speed, and typing speed test. No resume or prior work history
is needed. After review, you'll receive next steps and onboarding access if
accepted. The entire process is designed to be fast, beginner-friendly, and
accessible from anywhere.

Why This Remote Job Is Perfect for You

This Remote Chat Agent opportunity is ideal for those who want a real work-from-
home job that doesn’t require a college degree or any previous experience. You'll
work on your own time, from your own space, using skills you already
have—reading, typing, and problem-solving. With flexible hours, strong pay, and
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zero phone calls, this role is the simplest way to break into remote work and start
earning from anywhere. Whether you're a student, career switcher, or just tired of
commuting, this is a remote role worth pursuing.
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Disclosure

Disclaimer: Please note that RemoteJobRecruiting.com is NOT a recruitment
agency. We are not an agent or representative of any employer.

Marketing Disclosure: This website is a marketplace. As such you should know
that the owner has a monetary connection to the product and services advertised
on the site. The owner receives payment whenever a qualified lead is referred but
that is the extent of it.

Be sure to check out our partner sites at Jobtacular
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