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Compensated Social Media Position – Digital Chat
Customer Support | $25–$35/hr | Online, No Phone,
Adaptable Hours
Description

Job Title: Remote Live Chat Support – Social Media Interaction Specialist
Compensation: $25–$35/hour
Location: Remote – Work from Anywhere
Schedule: Flexible (5–40 hours/week)
Experience Required: None
Education Required: No degree required

Position Overview

A trend-forward fashion and accessories brand with a major social media following
is currently hiring for a Paying Social Media Job in the form of Live Chat
Customer Support. If you’re someone who enjoys messaging platforms, loves
helping people, and wants to earn real money from home—without taking phone
calls or making posts—this role delivers.

You’ll support customers who reach out via Instagram DMs, Facebook Messenger,
and the website’s chat feature. You’ll be their go-to contact for product questions,
promo codes, tracking info, and basic support—all written, all structured, and all
from your device.

What You’ll Be Doing

You’ll be working behind the scenes of a growing digital brand, managing live chat
conversations and resolving customer needs in real-time using tools and templates.

Key Responsibilities:
– Reply to live chat messages via website and social media platforms
– Answer customer inquiries about products, orders, returns, and promotions
– Share links to FAQs, product bundles, and active discount codes
– Use a dashboard to track conversations and log completed support sessions
– Escalate any account, billing, or system errors to internal teams
– Maintain brand tone, consistency, and responsiveness during every shift

Why This Role is the Real Deal

– You’re looking for a paying social media job that doesn’t require posting,
selling, or managing content

Hiring organization
Work From Home Chat Support

Employment Type
Full-time, Part-time

Industry
Customer Service

Job Location
Remote work from: United States;
Canada; Australia; United Kingdom;
New Zealand; Ireland; Scotland;
Sweden; Belgium; Spain; Czech
Republic; Brazil; France; India;
South Africa; Denmark; Germany;
Philippines; Mexico; India;
Indonesia; Alabama, USA; Alaska,
USA; Arizona, USA; Arkansas,
USA; California, USA; Colorado,
USA; Connecticut, USA; Delaware,
USA; Florida, USA; Georgia, USA;
Hawaii, USA; Idaho, USA; Illinois,
USA; Indiana, USA; Iowa, USA;
Kansas, USA; Kentucky, USA;
Louisiana, USA; Maine, USA;
Maryland, USA; Massachusetts,
USA; Michigan, USA; Minnesota,
USA; Mississippi, USA; Missouri,
USA; Montana, USA; Nebraska,
USA; Nevada, USA; New
Hampshire, USA; New Jersey,
USA; New Mexico, USA; New York,
USA; North Carolina, USA; North
Dakota, USA; Ohio, USA;
Oklahoma, USA; Oregon, USA;
Pennsylvania, USA; Rhode Island,
USA; South Carolina, USA; South
Dakota, USA; Tennessee, USA;
Texas, USA; Utah, USA; Vermont,
USA; Virginia, USA; Washington,
USA; West Virginia, USA;
Wisconsin, USA; Wyoming, USA
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– You want consistent hourly income—not commissions or mystery “side gigs”
– You prefer flexible scheduling and real structure
– You enjoy problem-solving, typing, and working solo
– You want an actual job with paid training and opportunities to grow

Minimum Requirements

– A laptop, desktop, or tablet with browser access
– Reliable internet connection (10 Mbps or faster)
– Typing speed of 40 WPM
– Written English communication skills
– Availability for 5–40 hours per week depending on your chosen schedule
– Willingness to complete a short, paid training period

Pay & Benefits

– $25–$35 per hour based on responsiveness and task quality
– Weekly or biweekly pay via PayPal, Wise, or direct deposit
– Paid onboarding and full access to brand training materials
– Pick your own shifts—daytime, night, weekends all available
– No phones, no Zoom, no meetings—just you and your dashboard
– Performance-based promotions after 60 days

What a Shift Looks Like

You sign in at 11 AM and your dashboard loads incoming chats. Someone just
DMed the brand on Instagram asking how to redeem a promo code—you reply
instantly with a guided response. Another customer needs to update their shipping
info—you walk them through it. By the end of your 4-hour shift, you’ve helped 35
people and logged out without a single call or meeting.

Agent Feedback

“This job gave me real income and a chill workflow—I don’t have to be on video or
cold call anyone, just support people via chat.” – Sienna R., South Africa
“I wanted a paying job that didn’t feel scammy or random. This was
straightforward, paid training included, and I started earning my first week.” –
Jordan T., Arizona

FAQs

Q: Is this an actual job or freelance gig?
A: This is a structured, hourly position with onboarding and expectations—no gigs,
no selling.

Q: Do I need experience using social media?
A: Casual experience is fine. You’ll be responding via tools like Instagram and
Facebook chat.

Q: Will I have to talk to people over the phone or attend video calls?
A: No. This is 100% written communication.

Q: Can I apply if I’m not in the U.S.?
A: Yes. We accept applicants globally if you meet the tech and communication
requirements.

Base Salary
$ 25 - $ 35

Date posted
April 29, 2026

Valid through
01.01.2029
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Apply Now

If you’re ready to step into a legit paying social media job that values your time,
respects your schedule, and pays you to help real customers via chat, click the
Apply Now button. Start earning $25–$35/hr from home this week—positions fill
fast.

Disclosure
 

 

Disclaimer: Please note that RemoteJobRecruiting.com is NOT a recruitment
agency. We are not an agent or representative of any employer.

Marketing Disclosure: This website is a marketplace. As such you should know
that the owner has a monetary connection to the product and services advertised
on the site. The owner receives payment whenever a qualified lead is referred but
that is the extent of it.

Be sure to check out our partner sites at Jobtacular
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