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Entry Level Remote Jobs - No Experience or
Degree Needed | Online Chat Support Careers

Description

Start your career in remote customer service today—no experience, no degree,
and no phone calls required. Earn $25-$35 per hour working from home as a live
chat support agent for global brands.

Position Summary

We're currently hiring for entry level remote jobs that offer paid training, flexible
hours, and long-term growth. As a Live Chat Support Agent, you’ll assist customers
through text-based communication—helping them troubleshoot issues, track orders,
and find information. This is a fully remote position designed for beginners looking to
break into the digital workforce. You'll receive all the tools and training needed to
succeed, with ongoing support from experienced team leads.

About the Role

As a Chat Support Agent, you'll be the first point of contact for customers reaching
out online. Using a secure chat platform, you’ll respond to inquiries, solve problems,
and document interactions—all from the comfort of your home. Each conversation
will be guided by templates and knowledge-base resources, so you'll never be left
guessing. The work is steady, structured, and ideal for detail-oriented people who
enjoy helping others in a calm, professional way. Supervisors remain available
during your shift to provide feedback and assist with escalations.

Key Responsibilities

» Respond to customer messages through live chat and email channels.

+ Guide users through basic troubleshooting and account support.

» Maintain an empathetic and professional tone in all communication.

* Log each interaction accurately in our CRM system.

* Follow workflows and escalate technical issues when needed.

» Achieve quality and response-time targets to ensure smooth customer
experiences.

What a Typical Day Looks Like

Your day starts by logging into your remote dashboard and reviewing any pending
customer chats. You'll then begin responding to live conversations, managing
multiple customers simultaneously. Each message will be supported by pre-written
responses you can customize for a personal touch. Between chats, you’ll document
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Employment Type
Full-time, Part-time

Industry
Customer Service

Job Location

Remote work from: United States;
Canada; Australia; United Kingdom;
New Zealand; Ireland; Scotland;
Sweden; Belgium; Spain; Czech
Republic; Brazil; France; India;
South Africa; Denmark; Germany;
Philippines; Mexico; India;
Indonesia; Alabama, USA; Alaska,
USA; Arizona, USA; Arkansas,
USA; California, USA; Colorado,
USA; Connecticut, USA; Delaware,
USA; Florida, USA; Georgia, USA;
Hawaii, USA; Idaho, USA; lllinois,
USA; Indiana, USA; lowa, USA;
Kansas, USA; Kentucky, USA;
Louisiana, USA; Maine, USA;
Maryland, USA; Massachusetts,
USA; Michigan, USA; Minnesota,
USA; Mississippi, USA; Missouri,
USA; Montana, USA; Nebraska,
USA; Nevada, USA; New
Hampshire, USA; New Jersey,
USA; New Mexico, USA; New York,
USA; North Carolina, USA; North
Dakota, USA; Ohio, USA;
Oklahoma, USA; Oregon, USA;
Pennsylvania, USA; Rhode lIsland,
USA; South Carolina, USA; South
Dakota, USA; Tennessee, USA;
Texas, USA; Utah, USA; Vermont,
USA; Virginia, USA; Washington,
USA; West  Virginia, USA;
Wisconsin, USA; Wyoming, USA
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outcomes and update customer records. As the day goes on, you'll attend short
team check-ins and optional virtual trainings to improve your skills. The role is
predictable, flexible, and designed for steady work-from-home comfort.

Qualifications

No prior experience or degree is necessary. You'll need a reliable internet
connection, a laptop or desktop computer, and a quiet space for focused work.
Strong written communication skills and attention to detail are important. You should
be comfortable learning new tools and managing multiple chat windows at once.
Training covers all necessary systems, policies, and communication methods—so
you'll feel confident before your first live shift.

How to Succeed in Entry-Level Remote Work

To excel in this position, maintain professionalism in every chat, even when
customers are frustrated. Follow templates to ensure accuracy but personalize your
responses to show empathy. Keep your workspace distraction-free and stay
consistent with your schedule. Reliable communication and punctuality are key to
advancement. Agents who stay engaged and deliver excellent service often move
into senior or team lead roles within months.

Benefits

* $25-$35/hour with performance bonuses.

+ Paid remote training and mentorship.

* Fully online—work from anywhere with Wi-Fi.

* Flexible scheduling (part-time and full-time options).
+ No phone calls or video meetings required.

* Clear pathways for growth and promotion.

FAQs

Do | need prior experience or a degree? No, this position is beginner-friendly
with paid onboarding.

Can | choose my schedule? Yes, you can select preferred hours based on your
time zone.

Is this a phone-based job? No. All interactions happen through live chat and
email.

Are international applicants welcome? Yes, we accept applicants from most
countries with English fluency.

How to Apply
Click “Apply Now” to start your application. You'll complete a brief writing
assessment and short personality survey. Once approved, you'll begin paid virtual

training before starting your first chat shift. The process is simple, beginner-friendly,
and can be completed in a few days.

Why This Opportunity Is Perfect for You

If you’re looking for entry level remote jobs that pay well, offer flexibility, and don’t
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require prior experience, this is your chance to start a meaningful online career.
You'll gain customer service expertise, communication skills, and remote work
experience—all from your own home.

Apply Now

Apply Now to apply and begin your remote customer support journey today. Start
earning steady pay while building the foundation for long-term success in online
work.

Check Out Our Other Work From Home Jobs

¢ Part Time Remote Jobs - No Experience or Degree Needed | Flexible Live
Chat Support Roles

¢ Overnight Work from Home Jobs - No Experience Needed | Late-Night
Chat Support Opportunities

¢ Overnight Remote Jobs - No Degree Required | Global Customer Support
Positions

¢ Remote Jobs Hiring Now - No Experience or Degree Needed | Apply for
Live Chat Roles

¢ Remote Jobs No Experience - Entry-Level Chat Support Opportunities from
Home

¢ Remote Jobs No Degree - Work from Anywhere as a Live Chat Support

Agent
e Work from Home Jobs No Experience - Start Your Remote Career in Chat

Support
* Remote Part Time Jobs - No Experience Needed | Flexible Chat and

Support Work

e Content Moderator Jobs Remote - No Degree Required | Entry-Level Online
Roles

¢ Remote Night Shift Jobs - No Experience Needed | Overnight Live Chat
Support Positions

- APPLY NOW
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