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Overnight Remote Work | Digital Chat Support |
$25–$35/hr | Fully Online Quiet Shifts No
Experience Needed
Description

Job Title: After-Hours Chat Support Agent (Work-from-Home, Text-Based Only)
Compensation: $25–$35/hour
Location: Remote – Available Globally
Schedule: 3 to 5 Nights/Week | Flexible Windows Between 9 PM–6 AM
Experience Required: Not required – full workflow training included
Education Required: No formal education required

Position Overview

An international home-tech retailer is expanding its evening and overnight coverage
with Work from Home Overnight Jobs for chat-only customer support agents.
This role is ideal for night-shift enthusiasts, caregivers, freelancers, or anyone
looking to make productive use of their nighttime hours—all without phone calls,
meetings, or sales pressure.

You’ll be helping customers complete transactions, understand their orders, and
access discounts through live chat messaging—no speaking, no upselling, no
chaos. Everything runs inside a guided support dashboard, and each shift focuses
on quality over speed.

Your Shift Responsibilities

You’ll work inside a centralized interface to respond to real-time messages, handle
low-volume inquiries, and flag any complex issues for next-day teams.

Nightly Responsibilities Include:
– Monitoring inbound chats through the brand’s webstore and social inboxes
– Helping customers apply discount codes or navigate cart problems
– Sending return links, order confirmations, or shipment tracking updates
– Marking issues for escalation to daytime support leads
– Keeping calm, polite, and detailed with written replies
– Submitting a short report summarizing any flagged or unresolved chats

Expect 8–15 messages per hour, mostly related to tracking, product fit, and simple
discount applications.

This Role Is Built For You If You:

Hiring organization
Remote Chat Support Customer
Service Jobs

Employment Type
Full-time, Part-time

Industry
Customer Service

Job Location
Remote work from: United States;
Canada; Australia; United Kingdom;
New Zealand; Ireland; Scotland;
Sweden; Belgium; Spain; Czech
Republic; Brazil; France; India;
South Africa; Denmark; Germany;
Philippines; Mexico; India;
Indonesia; Alabama, USA; Alaska,
USA; Arizona, USA; Arkansas,
USA; California, USA; Colorado,
USA; Connecticut, USA; Delaware,
USA; Florida, USA; Georgia, USA;
Hawaii, USA; Idaho, USA; Illinois,
USA; Indiana, USA; Iowa, USA;
Kansas, USA; Kentucky, USA;
Louisiana, USA; Maine, USA;
Maryland, USA; Massachusetts,
USA; Michigan, USA; Minnesota,
USA; Mississippi, USA; Missouri,
USA; Montana, USA; Nebraska,
USA; Nevada, USA; New
Hampshire, USA; New Jersey,
USA; New Mexico, USA; New York,
USA; North Carolina, USA; North
Dakota, USA; Ohio, USA;
Oklahoma, USA; Oregon, USA;
Pennsylvania, USA; Rhode Island,
USA; South Carolina, USA; South
Dakota, USA; Tennessee, USA;
Texas, USA; Utah, USA; Vermont,
USA; Virginia, USA; Washington,
USA; West Virginia, USA;
Wisconsin, USA; Wyoming, USA
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– Are actively searching for overnight work-from-home jobs that are legit and
low-pressure
– Focus well during quiet hours and enjoy working while others sleep
– Prefer clear written communication over multitasking or high call volumes
– Appreciate thoughtful work in an environment with clear expectations
– Want flexibility in your hours and control over your availability

What You Need to Get Started

– Desktop or laptop with a full keyboard
– High-speed internet (15 Mbps minimum)
– Strong English writing ability
– Availability during 3+ overnight shifts per week (minimum 4-hour blocks)
– Attention to detail and willingness to follow a templated support workflow

Unique Pay & Perks

– $25–$35/hour depending on shift length, complexity handled, and feedback
ratings
– Friday payouts via PayPal or Wise
– Paid practice environment before first live shift
– Rotating shift windows—pick your preferred 4–6 hour blocks
– Bonus incentives for lowest message reopens or fastest resolution times
– Long-term retention path available for steady contributors

Example Night Shift

You log in at 11 PM and immediately receive a question about a shipping
estimate—you use a quick lookup to reply. Another message comes in from a
customer confused about their promo code—you resend the correct offer and
confirm the total. After three hours and 20 completed messages, you log your shift,
close the dashboard, and finish with peace of mind.

Feedback from Overnight Chat Agents

“It’s structured but not stressful. I don’t talk to anyone. I just help real people one
message at a time.” – Jaime L., UK
“The calm vibe is everything. I like working when it’s dark and quiet.” – Marcus F.,
Trinidad

FAQs

Q: Are there any phone or video calls required?
A: None. This is purely live chat and asynchronous team communication.

Q: Can I work part-time nights only?
A: Yes. Most agents work 3 to 4 shifts per week. Minimum block is 4 hours.

Q: Can I apply from outside the United States?
A: Yes. Applicants from all countries are welcome if they meet the requirements.

Q: How soon can I start?
A: Once accepted, you can begin onboarding within 48–72 hours.

Apply Now

Base Salary
$ 25 - $ 35

Date posted
April 29, 2026

Valid through
01.01.2029
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Click the Apply Now button if you’re ready to join one of the few overnight work-
from-home jobs that’s actually legit, pays you weekly, and lets you work in peace.
No calls. No chaos. Just calm, paid, overnight productivity. Apply now—slots open
weekly.

Disclosure
 

 

Disclaimer: Please note that RemoteJobRecruiting.com is NOT a recruitment
agency. We are not an agent or representative of any employer.

Marketing Disclosure: This website is a marketplace. As such you should know
that the owner has a monetary connection to the product and services advertised
on the site. The owner receives payment whenever a qualified lead is referred but
that is the extent of it.

Be sure to check out our partner sites at Jobtacular
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