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Online Jobs No Experience - Live Customer
Service Specialist - No Experience Required

Description

Employer: ComplianceFirst Digital Services LLC

Position Code: OJNE-LCS-2025-001

Classification: Online Jobs No Experience

Jurisdiction: United States Federal/State Compliance
Compensation Structure: $25-35 per hour (IC Agreement)
Work Schedule: Flexible 5-40 hours weekly

REGULATORY COMPLIANCE NOTICE

ComplianceFirst Digital Services LLC operates online jobs no experience in full
compliance with all applicable federal, state, and local employment regulations. This
live customer service position adheres to Fair Labor Standards Act (FLSA), Equal
Employment Opportunity Commission (EEOC) guidelines, and state-specific
contractor classification requirements.

INDEPENDENT
DISCLOSURE

CONTRACTOR CLASSIFICATION

This position is classified as Independent Contractor relationship pursuant to:

¢ IRS Publication 15-A Worker Classification Guidelines
¢ Department of Labor Economic Realities Test
 State-specific contractor classification requirements

Online jobs no experience candidates understand that independent contractor
status provides:

¢ Schedule flexibility and location autonomy for live customer service delivery

¢ Business expense deductions and tax planning opportunities

¢ Performance-based compensation without traditional employment
restrictions

POSITION SPECIFICATION DOCUMENT

SCOPE OF WORK DEFINITION

Primary Service Delivery Obligations Contractor agrees to provide live
customer service through designated digital platforms including but not limited to

proprietary chat systems, social media messaging interfaces, and customer
relationship management tools. Online jobs no experience contractors deliver
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Hiring organization
Remote Job Recruiting

Employment Type
Full-time, Part-time

Industry
Customer Service

Job Location

Remote work from: United States;
Canada; Australia; United Kingdom;
New Zealand; Ireland; Scotland;
Sweden; Belgium; Spain; Czech
Republic; Brazil; France; India;
South Africa; Denmark; Germany;
Philippines; Mexico; India;
Indonesia; Alabama, USA; Alaska,
USA; Arizona, USA; Arkansas,
USA; California, USA; Colorado,
USA; Connecticut, USA; Delaware,
USA; Florida, USA; Georgia, USA;
Hawaii, USA; Idaho, USA; lllinois,
USA; Indiana, USA; lowa, USA;
Kansas, USA; Kentucky, USA;
Louisiana, USA; Maine, USA;
Maryland, USA; Massachusetts,
USA; Michigan, USA; Minnesota,
USA; Mississippi, USA; Missouri,
USA; Montana, USA; Nebraska,
USA; Nevada, USA; New
Hampshire, USA; New Jersey,
USA; New Mexico, USA; New York,
USA; North Carolina, USA; North
Dakota, USA; Ohio, USA;
Oklahoma, USA; Oregon, USA;
Pennsylvania, USA; Rhode lIsland,
USA; South Carolina, USA; South
Dakota, USA; Tennessee, USA;
Texas, USA; Utah, USA; Vermont,
USA; Virginia, USA; Washington,
USA; West  Virginia, USA;
Wisconsin, USA; Wyoming, USA
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service within established quality parameters and response time requirements.

Performance Standards Framework Live customer service delivery must
maintain:

¢ Customer satisfaction ratings minimum 90% positive feedback
¢ Response time compliance maximum 90 seconds initial contact
¢ Platform availability adherence minimum 95% scheduled hours
¢ Professional communication standards per company style guide

Service Territory Limitations Online jobs no experience are restricted to United
States-based contractors with legal authorization to perform business services. Live
customer service delivery may serve clients across all US time zones and territories
as business requirements dictate.

COMPENSATION STRUCTURE DOCUMENTATION

Base Rate Schedule Independent contractors receive compensation ranging
$25-35 per hour based on:

e Initial skill assessment and platform proficiency demonstration
¢ Availability commitment and schedule reliability factors
¢ Performance metrics achievement during probationary evaluation period

Performance Incentive Framework Online jobs no experience include merit-
based compensation adjustments:

¢ Monthly performance bonuses: $150-600 potential additional compensation
¢ Quarterly excellence awards: $300-800 achievement-based recognition
¢ Annual retention bonuses: $500-1200 long-term contractor incentives

Payment Processing Procedures Live customer service compensation follows
independent contractor payment standards:

¢ Bi-weekly payment processing via direct deposit or business check
¢ 1099-NEC tax documentation provided annually per IRS requirements
¢ Expense reimbursement for approved business-related costs

TRAINING AND CERTIFICATION REQUIREMENTS

Initial Competency Development Program Comprehensive 40-hour certification
program covers:

¢ Live customer service methodology and best practices

¢ Platform proficiency and technical competency standards

¢ L egal compliance and professional conduct requirements

¢ Quality assurance procedures and performance measurement

Ongoing Professional Development Mandates Online jobs no experience
require continuous education:

¢ Monthly training sessions: minimum 4 hours professional development
¢ Quarterly compliance updates: regulatory and procedural changes

¢ Annual certification renewal: competency testing and skill validation

Certification Maintenance Standards Live customer service contractors must
maintain:

Remote Job Recruiting

Base Salary
$25-%$35

Date posted
April 29, 2026

Valid through
01.01.2029

Remote and Work From Home Jobs
http://remotejobrecruiting.com



¢ Platform certification currency through regular testing
¢ Professional conduct compliance through monitoring and evaluation
¢ Industry knowledge updates through continuing education participation

LEGAL COMPLIANCE FRAMEWORK
EQUAL EMPLOYMENT OPPORTUNITY COMPLIANCE

ComplianceFirst Digital Services LLC adheres to all applicable EEO regulations:

Protected Class Provisions Online jobs no experience opportunities available
without regard to:

* Race, color, religion, sex, national origin (Title VII)

¢ Age discrimination for individuals 40+ years (ADEA)

* Disability status with reasonable accommodations (ADA)
* Genetic information non-discrimination (GINA)

Reasonable Accommodations Policy Live customer service positions provide
accommodations for qualified individuals:

¢ Technology accessibility features and adaptive equipment
¢ Schedule modifications for disability-related needs
e Communication method alternatives as required

Anti-Harassment and Discrimination Procedures Online jobs no experience
maintain professional environment through:

e Zero tolerance policy for harassment or discrimination
¢ Reporting procedures for violations or concerns
e Investigation protocols and corrective action procedures

WORKPLACE SAFETY AND HEALTH COMPLIANCE

Home-Based Work Environment Standards Online jobs no experience
contractors maintain safe work environments:

* Ergonomic workspace setup recommendations and guidelines
e Electrical safety requirements for equipment operation
e Emergency procedures and contact information maintenance

Technology Security and Privacy Compliance Live customer service data
protection requirements:

» Customer information confidentiality and privacy protection
¢ Cybersecurity protocols and secure connection requirements

¢ Data breach reporting procedures and incident response

Workers’ Compensation and Insurance Considerations Independent
contractor status implications:

¢ Personal insurance responsibility and liability coverage

e Workers’ compensation exclusion and alternative coverage options
¢ Professional liability considerations for service delivery

INTELLECTUAL PROPERTY AND CONFIDENTIALITY
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Proprietary Information Protection Online jobs no experience involve access to
confidential materials:

¢ Customer data privacy and protection requirements
e Company trade secrets and proprietary methodology confidentiality
¢ Non-disclosure agreement compliance and enforcement

Work Product Ownership Live customer service deliverables and intellectual
property:

e Company ownership of customer interaction records and data
¢ Contractor ownership of personal tools and equipment
¢ Shared ownership considerations for process improvements

PERFORMANCE MONITORING AND QUALITY
ASSURANCE

COMPLIANCE MONITORING SYSTEMS

Performance Measurement Framework Online jobs no experience utilize
objective measurement criteria:

¢ Customer satisfaction surveys and feedback analysis
¢ Response time tracking and compliance reporting
¢ Quality assurance reviews and coaching recommendations

Documentation Requirements Live customer service interactions require
comprehensive records:

¢ Customer contact logs with issue resolution tracking

¢ Performance metrics reporting and trend analysis

e Training completion certificates and skill development records
Audit and Review Procedures Regular compliance verification through:

¢ Monthly performance reviews and feedback sessions

¢ Quarterly business relationship evaluations
¢ Annual contractor classification compliance audits

CORRECTIVE ACTION AND IMPROVEMENT PROTOCOLS

Performance Improvement Process Online jobs no experience include
structured improvement support:

¢ Performance coaching and skill development assistance
¢ Corrective action planning with measurable improvement goals

¢ Success tracking and recognition for achievement

Contract Modification Procedures Live customer service agreement
adjustments:

e Mutual consent requirements for contract term changes

¢ Written documentation for compensation or scope modifications
¢ Legal review process for significant agreement amendments

REGULATORY REPORTING AND
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DOCUMENTATION
RECORD KEEPING REQUIREMENTS

Business Relationship Documentation Online jobs no experience maintain
comprehensive records:

* Independent contractor agreements and amendments
» Performance evaluations and improvement planning documentation
 Training completion records and certification maintenance

Financial Transaction Records Live customer service compensation
documentation:

¢ Payment processing records and transaction history

¢ Tax documentation preparation and annual reporting

¢ Expense reimbursement records and business cost tracking
Compliance Verification Files Regulatory adherence documentation including:

» Equal opportunity compliance and accommodation records

e Safety training completion and workplace assessment
e Privacy and confidentiality training certification

REGULATORY REPORTING OBLIGATIONS

Federal Reporting Requirements Online jobs no experience comply with federal
mandates:

¢ IRS contractor classification and payment reporting
e EEOC workforce composition and compliance data

* Department of Labor contractor utilization statistics

State and Local Compliance Live customer service operations maintain state-
specific adherence:

 State contractor classification and tax compliance

¢ Local business licensing and registration requirements
* Regional employment law compliance and reporting

DISPUTE RESOLUTION AND LEGAL PROCEDURES

GRIEVANCE AND COMPLAINT PROCEDURES

Internal Resolution Process Online jobs no experience provide structured
complaint procedures:

e Initial supervisor consultation and informal resolution attempts
¢ Formal grievance filing and investigation procedures
e Management review and final determination process
External Resolution Options Live customer service dispute alternatives:
* Mediation services for business relationship conflicts

¢ Arbitration procedures for contract interpretation disputes
¢ Legal action considerations and jurisdiction specifications
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CONTRACT TERMINATION PROCEDURES

Voluntary Termination Process Online jobs no experience conclude through:

¢ Written notice requirements and timeline specifications
e Work completion obligations and transition procedures
¢ Final payment processing and documentation requirements

Involuntary Termination Protocols Live customer service contract conclusion for
cause:

¢ Performance deficiency documentation and corrective action

¢ Violation investigation and due process procedures
e Appeal rights and review procedures

APPLICATION AND SELECTION COMPLIANCE
FAIR HIRING PRACTICES

Application Process Standards Online jobs no experience hiring adheres to legal
requirements:

» Non-discriminatory application procedures and evaluation criteria
¢ Consistent assessment methods and objective selection standards
¢ Documentation of hiring decisions and rationale

Background Verification Procedures Live customer service screening
compliance:

e Fair Credit Reporting Act (FCRA) background check procedures
» Criminal history consideration guidelines and ban-the-box compliance

» Reference verification and employment history confirmation

Selection Criteria Documentation Online jobs no experience qualification
assessment:

» Obijective skill evaluation and competency testing

¢ Job-related requirement verification and validation
¢ Equal consideration procedures and accommodation processes

ONBOARDING COMPLIANCE PROCEDURES

Initial Documentation Requirements Live customer service contractors
complete:

¢ Form I-9 employment eligibility verification
¢ W-9 tax identification and contractor information
¢ State-specific contractor registration and compliance forms
Training Compliance Standards Online jobs no experience orientation includes:
¢ Legal compliance and regulatory requirement education
e Company policy and procedure acknowledgment

¢ Professional conduct and ethics training completion

Certification and Authorization Live customer service platform access requires:
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* Competency testing and skill verification completion
¢ Technology security training and agreement acknowledgment
¢ Customer data privacy and confidentiality certification

REGULATORY UPDATES AND COMPLIANCE
MAINTENANCE

Ongoing Compliance Monitoring

Policy Update Procedures Online jobs no experience maintain current
compliance through:

¢ Regular policy review and regulatory change incorporation
¢ Contractor notification of procedural updates and modifications
¢ Training program updates reflecting legal requirement changes

Audit and Assessment Protocols Live customer service compliance verification:

e Internal compliance audits and corrective action implementation
e External legal review and regulatory assessment
¢ Best practice benchmarking and industry standard alignment

Contact Information for Compliance Questions

Legal Compliance Officer: compliance@compliancefirst.com
Human Resources Department: hr@compliancefirst.com
Equal Opportunity Officer: eeo@compliancefirst.com

ACKNOWLEDGMENT AND AGREEMENT

By applying for online jobs no experience at ComplianceFirst Digital Services LLC,
candidates acknowledge understanding of:

¢ Independent contractor classification and legal implications
¢ Performance standards and compliance requirements

¢ Compensation structure and payment procedures

¢ Legal rights and obligations under applicable regulations

Live customer service contractor relationships begin with mutual understanding of
legal framework and professional expectations within fully compliant business
operations.

Ready to join our legally compliant online jobs no experience program
offering $25-35/hour compensation with comprehensive regulatory
protection? Click Apply Now to begin your Live Customer Service career
with complete legal and professional safeguards in place!

- APPLY NOW |
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Disclaimer: Please note that RemoteJobRecruiting.com is NOT a recruitment
agency. We are not an agent or representative of any employer.

Marketing Disclosure: This website is a marketplace. As such you should know
that the owner has a monetary connection to the product and services advertised
on the site. The owner receives payment whenever a qualified lead is referred but
that is the extent of it.

Be sure to check out our partner sites at Jobtacular
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