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Online Chat Support Role -
Opportunity Without a Degree

Remote Work

Description

Position Summary

A fast-growing digital service company is expanding its global customer support
team and is hiring for a remote Online Chat Support position. This job is perfect for
individuals looking to start working from home with no prior experience or college
degree. If you're someone who enjoys helping others, communicates clearly in
writing, and wants a flexible job you can do from anywhere, this entry-level chat-
based position may be the ideal fit.

You will be responsible for providing live support via an online chat platform.
Customers will message you with questions about orders, accounts, or products,
and you'll reply using prewritten messages, templates, and your own clear

communication skills. You won't be making phone calls or joining
meetings—everything happens through chat in your browser.

What You’ll Be Doing

Managing Incoming Chat Messages

You'll receive customer messages through a secure web interface. These will
include common questions such as tracking a delivery, updating account details, or
understanding pricing or product information.

Using Templates for Fast, Accurate Responses

Our platform gives you access to templated responses for the most frequently
asked questions. These help you respond quickly and accurately without having to
type every word.

Escalating Advanced Issues

If a customer inquiry goes beyond your permissions—such as refund processing or
order cancellations—you’ll escalate the request to a supervisor or specialized
support team member.

Logging and Tagging Each Chat

At the end of each customer conversation, you'll log basic information about the
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Hiring organization
Remote Live Customer Support
Jobs (No Degree)

Employment Type
Full-time, Part-time, Contractor

Industry
Customer Service

Job Location

Remote work from: United States;
Canada; Australia; United Kingdom;
New Zealand; Ireland; Scotland;
Sweden; Belgium; Spain; Czech
Republic; Brazil; France; India;
South Africa; Denmark; Germany;
Philippines; Mexico; India;
Indonesia; Alabama, USA; Alaska,
USA; Arizona, USA; Arkansas,
USA; California, USA; Colorado,
USA; Connecticut, USA; Delaware,
USA; Florida, USA; Georgia, USA;
Hawaii, USA; Idaho, USA; lllinois,
USA; Indiana, USA; lowa, USA;
Kansas, USA; Kentucky, USA;
Louisiana, USA; Maine, USA;
Maryland, USA; Massachusetts,
USA; Michigan, USA; Minnesota,
USA; Mississippi, USA; Missouri,
USA; Montana, USA; Nebraska,
USA; Nevada, USA; New
Hampshire, USA; New Jersey,
USA; New Mexico, USA; New York,
USA; North Carolina, USA; North
Dakota, USA; Ohio, USA;
Oklahoma, USA; Oregon, USA;
Pennsylvania, USA; Rhode lIsland,
USA; South Carolina, USA; South
Dakota, USA; Tennessee, USA;
Texas, USA; Utah, USA; Vermont,
USA; Virginia, USA; Washington,
USA; West  Virginia, USA;
Wisconsin, USA; Wyoming, USA

Remote and Work From Home Jobs
http://remotejobrecruiting.com


https://swiy.co/kindle-riches

interaction and assign a category so other team members can track trends and
service metrics.

Staying on Top of Multiple Conversations

You'll often manage 2-3 live conversations at once. Our system is designed to help
you manage multiple chats using color-coded tabs, automated timers, and alert
systems.

A Day in the Life

You'll begin your day by logging into the chat dashboard and checking any updates
from your shift lead. You’'ll remain online during your scheduled block, responding to
customer inquiries as they come in. All conversations take place via your computer
keyboard—no speaking required. Breaks are built into your shift, and you’ll receive
real-time support if you have questions during your session. Once your shift ends,
your responsibility ends too. There’s no overtime, no after-hours tasks, and no
required meetings outside of your regular schedule.

Required Skills & Qualifications

o No degree required

e Strong written English and clear communication skills

¢ Typing speed of at least 30 words per minute preferred

e Comfortable using computers, browsers, and web apps

¢ Must have a reliable internet connection (10 Mbps minimum)

¢ Desktop or laptop computer required (tablets and smartphones not
supported)

* Ability to stay focused and follow detailed instructions

How to Thrive in a Remote Role

Set Up Your Workspace

Designate a quiet, comfortable area for work. You don’t need a fancy office
setup—just a desk, chair, and a distraction-free environment help boost
performance.

Stick to the Training Resources

You'll receive access to comprehensive training videos, response templates, and
troubleshooting guides. Use these tools frequently—they’re designed to help you

succeed.

Lean on Supervisor Support

Supervisors are available during all live shifts to answer questions, guide you
through difficult chats, or help escalate when needed. You're never working alone.

Be Consistent and Communicative
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Base Salary
$ 8000 - $ 10000

Date posted
June 28, 2025

Valid through
01.01.2029
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Chat-based customer service requires speed, accuracy, and a calm written voice.
Consistency and professionalism are key to long-term success in this role.

Perks & Benefits

e Starting hourly rate of $25-$35, depending on availability

¢ 100% remote position—work from anywhere in the world

e Choose your hours with flexible scheduling options

* Weekly pay via direct deposit or digital wallet

e Completely chat-based—no phone or video calls required

¢ Paid training and ongoing support

¢ Opportunities for advancement into leadership and QA roles
¢ No dress code or commuting—work in comfort

Frequently Asked Questions
Is prior experience required to apply?

No. This is an entry-level position, and many current chat agents started without
experience. Paid training is provided before your first live shift.

Are there phone calls or Zoom meetings involved?

No phone work is involved. All communication is handled through an online chat
interface. You won’t be asked to talk to customers or attend video calls.

Is this position open internationally?

Yes. As long as you meet the technical requirements and can work in English, you
can apply from anywhere in the world.

How quickly can | start working?

Most new hires begin onboarding within 3-5 days of applying. You can typically
begin paid shifts in less than a week from approval.

Is this a contract or a permanent job?

This is a contractor position with long-term potential. High-performing chat reps are
often offered advanced roles or shift leadership positions over time.

How to Apply

To begin, complete the short online application form, which includes a typing test
and availability survey. No resume or formal interview is required. Once approved,
you’ll gain access to the training portal. After completing the modules, you'll be
eligible to pick your first paid shifts and start earning right away.

Why This Remote Job Is Perfect for You

If you want a reliable way to earn from home without going back to school, building
a resume, or learning complex new skills, this Online Chat Support position is the
perfect gateway to remote work. With no phone calls, flexible scheduling, and
consistent pay, you can take control of your career while gaining valuable
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experience in a fast-growing industry. Start simple, earn steadily, and work on your
own terms—without a degree, and without experience.
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Disclosure

Disclaimer: Please note that RemoteJobRecruiting.com is NOT a recruitment
agency. We are not an agent or representative of any employer.

Marketing Disclosure: This website is a marketplace. As such you should know
that the owner has a monetary connection to the product and services advertised
on the site. The owner receives payment whenever a qualified lead is referred but
that is the extent of it.

Be sure to check out our partner sites at Jobtacular
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