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Online Chat Representative Jobs - Fully Remote,
No Degree, Weekly Pay | $25-$35/hr

Description

Job Title: Remote Online Chat Support Rep

Compensation: $25-$35 per hour, with weekly direct deposit
Location: Global Remote - Work from anywhere with reliable internet
Schedule: Self-scheduled 4-8 hour shifts; 15-40 hours/week
Experience Required: No prior experience needed

Education Required: Not necessary

About the Company

A well-established SaaS and digital services company is hiring for online chat
representative jobs to expand its customer support capacity. Known for powering
thousands of training portals, e-learning tools, and membership platforms, the
company is offering phone-free positions for individuals seeking structured, chat-
based remote work. If you want real income without phones or sales, this is your
chance.

Role Overview

As an Online Chat Representative, you'll provide customer assistance via live chat.
Customers typically need help logging into their accounts, managing subscription
details, redeeming promo codes, or finding content. You'll use guided reply
templates and a fully documented system to resolve issues accurately and
efficiently.

Daily Responsibilities

- Handle incoming chat requests from customers

- Resolve login, access, payment, and account questions
- Use structured templates to maintain message accuracy
- Escalate technical or unusual requests to the next tier

- Accurately tag each interaction for tracking and reporting

Why This Job is Unique

- No phones, no video, no voice conversations

- Entry-level friendly and easy to follow with full support
- You pick your own shifts

- Paid weekly with performance bonuses possible

- Real remote job supporting real users—no gig, no fluff

Tech Requirements

- Desktop or laptop computer

- Reliable internet (minimum 10 Mbps download speed)
- Google Chrome browser

- Typing speed of at least 45 WPM
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Hiring organization
Remote Job Recruiting

Employment Type
Full-time, Part-time

Industry
Customer Service

Job Location

Remote work from: United States;
Canada; Australia; United Kingdom;
New Zealand; Ireland; Scotland;
Sweden; Belgium; Spain; Czech
Republic; Brazil; France; India;
South Africa; Denmark; Germany;
Philippines; Mexico; India;
Indonesia; Alabama, USA; Alaska,
USA; Arizona, USA; Arkansas,
USA; California, USA; Colorado,
USA; Connecticut, USA; Delaware,
USA; Florida, USA; Georgia, USA;
Hawaii, USA; Idaho, USA; lllinois,
USA; Indiana, USA; lowa, USA;
Kansas, USA; Kentucky, USA;
Louisiana, USA; Maine, USA;
Maryland, USA; Massachusetts,
USA; Michigan, USA; Minnesota,
USA; Mississippi, USA; Missouri,
USA; Montana, USA; Nebraska,
USA; Nevada, USA; New
Hampshire, USA; New Jersey,
USA; New Mexico, USA; New York,
USA; North Carolina, USA; North
Dakota, USA; Ohio, USA;
Oklahoma, USA; Oregon, USA;
Pennsylvania, USA; Rhode lIsland,
USA; South Carolina, USA; South
Dakota, USA; Tennessee, USA;
Texas, USA; Utah, USA; Vermont,
USA; Virginia, USA; Washington,
USA; West  Virginia, USA;
Wisconsin, USA; Wyoming, USA
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- Strong written English and basic tech familiarity

Pay & Scheduling Structure
Initial pay: $25/hour
Eligible for $30-$35/hour after completing 30 quality-reviewed shifts

Work is scheduled through a dashboard system. You choose when and how long to
work—nights, weekends, early mornings, or standard business hours. Minimum of
15 hours per week is required.

Onboarding Timeline

- Complete a 2-hour self-paced training
- Participate in a chat simulation

- First shift reviewed by QA

- Begin live, paid work within 3-5 days

Sample Workday Breakdown

You log in at 4 PM for a 6-hour shift. In that time, you help a user apply a missed
discount, assist another with resetting their password, and support someone with a
billing update. All handled smoothly via chat with approved messaging—no calls, no
cold contact, no confusion.

Feedback from Team Members

“I was skeptical at first, but the pay is real and the schedule freedom is unbeatable.
I've never had a quieter, more focused remote job.” - Lia G., Montreal, QC
“Training was clear, the support team is responsive, and the shift flexibility makes
this a top-tier gig.” - Ray J., Manila, PH

FAQs
Do | need experience in support or tech?
Nope. You'll learn everything during onboarding.

Is this a full-time job?
It can be. You can work up to 40 hours per week or as little as 15.

Will I ever need to speak to customers?
No. This is strictly a chat-based position.

Apply Now — No Talk, All Text, Real Pay

Click the Apply Now button to claim one of the bestonline chat representative
jobs available today. Get paid weekly to help users, avoid phone calls, and enjoy
the freedom of working from home.
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Disclosure

Disclaimer: Please note that RemoteJobRecruiting.com is NOT a recruitment
agency. We are not an agent or representative of any employer.

Marketing Disclosure: This website is a marketplace. As such you should know
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Base Salary
$25-$35

Date posted
June 6, 2025

Valid through
01.01.2029
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that the owner has a monetary connection to the product and services advertised
on the site. The owner receives payment whenever a qualified lead is referred but
that is the extent of it.

Be sure to check out our partner sites at Jobtacular
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