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Chat Agent - Remote - Overnight Messaging -
$25-$35/hr

Description

Job Title: Remote Overnight Chat Support Agent
Compensation: $25-$35 per hour, paid weekly
Location: Fully Remote - Global availability
Schedule: Overnight shifts; flexible 15-40 hrs/week
Experience Required: None - beginner-friendly
Education Required: No degree needed

About the Company

A global digital health and lifestyle brand is expanding its 24/7 support coverage
and actively hiring for online chat jobs overnight remote. These roles are built
for night owls, international applicants working U.S. time zones, or anyone who
wants a quiet, focused job while the world sleeps.

You'll handle incoming customer support requests entirely through live chat—no
calls, no video, no meetings. You'll be trained to respond using saved templates and
help center content, all inside a simple browser-based dashboard.

What You'll Do Each Shift

- Respond to incoming customer chats about accounts, subscriptions, and
deliveries

- Copy/paste accurate solutions using support macros and saved replies

- Troubleshoot login issues or tracking errors with clear written instructions

- Escalate complex tickets to senior support via internal tools

- Manage multiple low-volume chats at once, often at a slower overnight pace

- Log summaries and tag issues for follow-up

Why This Overnight Role Is Perfect for You

You're searching for online chat jobs overnight remote because you want:
- A quiet, late-night schedule

- Legitimate hourly pay, not gig work

- Text-only communication—no phones, no Zoom

- Flexible remote work you can do independently

Whether you’re balancing time zones, caregiving during the day, or just love
working nights, this job gives you full autonomy and structured pay.

What You'll Need

- Laptop or desktop (Mac or PC)

- Reliable internet (10 Mbps minimum)
- Chrome browser

- Typing speed of 45 WPM or more
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Employment Type
Full-time, Part-time

Industry
Customer Service

Job Location

Remote work from: United States;
Canada; Australia; United Kingdom;
New Zealand; Ireland; Scotland;
Sweden; Belgium; Spain; Czech
Republic; Brazil; France; India;
South Africa; Denmark; Germany;
Philippines; Mexico; India;
Indonesia; Alabama, USA; Alaska,
USA; Arizona, USA; Arkansas,
USA; California, USA; Colorado,
USA; Connecticut, USA; Delaware,
USA; Florida, USA; Georgia, USA;
Hawaii, USA; Idaho, USA; lllinois,
USA; Indiana, USA; lowa, USA;
Kansas, USA; Kentucky, USA;
Louisiana, USA; Maine, USA;
Maryland, USA; Massachusetts,
USA; Michigan, USA; Minnesota,
USA; Mississippi, USA; Missouri,
USA; Montana, USA; Nebraska,
USA; Nevada, USA; New
Hampshire, USA; New Jersey,
USA; New Mexico, USA; New York,
USA; North Carolina, USA; North
Dakota, USA; Ohio, USA;
Oklahoma, USA; Oregon, USA;
Pennsylvania, USA; Rhode lIsland,
USA; South Carolina, USA; South
Dakota, USA; Tennessee, USA;
Texas, USA; Utah, USA; Vermont,
USA; Virginia, USA; Washington,
USA; West  Virginia, USA;
Wisconsin, USA; Wyoming, USA
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- Strong written English with proper grammar and tone
- Ability to work late hours with focus and reliability

Pay & Scheduling Details
Starting at $25/hr. After 30 successful shifts and strong satisfaction scores, earn
$30-$35/hr.

Overnight shifts typically range from 9 PM to 7 AM (your local time or U.S. time
zone). You select your hours weekly with a flexible scheduling dashboard.

Training Program

- 2 hours of onboarding videos focused on overnight workflows
- Simulated chats for practice

- First shift review with QA feedback

- Go live in 3-5 days after acceptance

Example Night Shift Flow

You work 11 PM-4 AM. First chat: a user asks why their delivery hasn’t
arrived—you send ftracking info. Second: someone needs to cancel a
subscription—you process it with a macro. The pace is slower overnight, so you
handle 12-18 chats with time to focus. All messages, no noise.

What Other Overnight Agents Say

“I'm a mom during the day, so | work after the kids go to sleep. This job fits my life,
and | never have to get on a call.” - Danielle H., Austin, TX

“I live in Asia and work U.S. nights. The shift is quiet, the pay is great, and it’s stress-
free compared to call centers.” - Khai N., Kuala Lumpur

FAQs
Do | need to be available every night?
No. You pick your overnight blocks each week.

Is this job really no phone or meetings?
Yes. It's 100% chat-based with no video or phone work.

Can | work full-time overnight?
Yes. Many agents work 30-40 overnight hours/week.

Apply Now — Start Your Quiet, Paid Overnight Routine

Click the Apply Now button to begin one of the most flexible and peacefulonline
chat jobs overnight remote available today. Get trained this week, start chatting
by the weekend, and get paid weekly—all while the world sleeps.
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Disclosure

Disclaimer: Please note that RemoteJobRecruiting.com is NOT a recruitment
agency. We are not an agent or representative of any employer.

Marketing Disclosure: This website is a marketplace. As such you should know
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Base Salary
$25-$35

Date posted
July 13, 2025

Valid through
01.01.2029
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that the owner has a monetary connection to the product and services advertised
on the site. The owner receives payment whenever a qualified lead is referred but
that is the extent of it.

Be sure to check out our partner sites at Jobtacular
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