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Night Shift Remote Positions | Online Chat Support
Agent | $25–$35/hr | Fully Online Training Provided
No Experience Required
Description

Job Title: Remote Night Shift Live Chat Agent
Compensation: $25–$35/hour
Location: Work from Anywhere – Global Access
Schedule: Night Shifts (9 PM – 6 AM local time, flexible blocks)
Experience Required: None
Education Required: No degree needed

Position Overview

A high-traffic ecommerce retailer in the home essentials space is expanding its
support operations and offering Night Shift Remote Jobs for reliable, focused
individuals who prefer working quiet hours from home. These roles are perfect for
night owls, international time zone workers, or anyone seeking a stable overnight
work-from-home job with real pay.

You’ll communicate with customers via live chat on the website and social media
inboxes—no phone calls, no video meetings, and no sales pressure. You’ll be
trained to handle common support questions and use built-in response templates to
guide each conversation.

What You’ll Do

Your role revolves around real-time text-based communication during overnight
hours.

Key Responsibilities:
– Responding to customer inquiries about orders, delivery, and products via chat
– Handling tracking requests, coupon questions, and account access issues
– Using prewritten replies to resolve questions and maintain brand tone
– Escalating billing and technical issues for daytime team follow-up
– Summarizing activity in the internal dashboard after each shift

Who This Role Is Ideal For

– You’re actively searching for remote jobs with night shifts that offer stability
and real pay
– You thrive in calm, independent environments and enjoy working while others
sleep

Hiring organization
Remote Chat Support Customer
Service Jobs

Employment Type
Full-time, Part-time

Industry
Customer Service

Job Location
Remote work from: United States;
Canada; Australia; United Kingdom;
New Zealand; Ireland; Scotland;
Sweden; Belgium; Spain; Czech
Republic; Brazil; France; India;
South Africa; Denmark; Germany;
Philippines; Mexico; India;
Indonesia; Alabama, USA; Alaska,
USA; Arizona, USA; Arkansas,
USA; California, USA; Colorado,
USA; Connecticut, USA; Delaware,
USA; Florida, USA; Georgia, USA;
Hawaii, USA; Idaho, USA; Illinois,
USA; Indiana, USA; Iowa, USA;
Kansas, USA; Kentucky, USA;
Louisiana, USA; Maine, USA;
Maryland, USA; Massachusetts,
USA; Michigan, USA; Minnesota,
USA; Mississippi, USA; Missouri,
USA; Montana, USA; Nebraska,
USA; Nevada, USA; New
Hampshire, USA; New Jersey,
USA; New Mexico, USA; New York,
USA; North Carolina, USA; North
Dakota, USA; Ohio, USA;
Oklahoma, USA; Oregon, USA;
Pennsylvania, USA; Rhode Island,
USA; South Carolina, USA; South
Dakota, USA; Tennessee, USA;
Texas, USA; Utah, USA; Vermont,
USA; Virginia, USA; Washington,
USA; West Virginia, USA;
Wisconsin, USA; Wyoming, USA
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– You prefer written communication over phone or video calls
– You want a flexible, long-term remote job with consistent income
– You’re new to remote work and want a structured, entry-level opportunity

Tools & Requirements

Everything is managed through a simple browser-based dashboard—no apps or
installs needed.

Minimum Requirements:
– Laptop or desktop computer (mobile/tablet not supported)
– Internet connection with at least 15 Mbps speed
– Typing speed of 40+ WPM
– Fluent English writing skills
– Availability for at least three overnight shifts per week (4–6 hours each)

Pay, Schedule & Growth

– Hourly Pay: $25–$35/hr based on accuracy, feedback, and consistency
– Payments: Every Friday via PayPal, Wise, or Payoneer
– Training: Fully paid onboarding includes simulations and system training
– Scheduling: Choose night shift windows weekly based on your time zone
– Advancement: Opportunities to move into QA, scheduling lead, or senior support
roles

A Typical Night Shift

At 11 PM, you log in to your chat dashboard. A customer asks about changing their
shipping address—you respond with the correct steps. Another wants to cancel a
subscription—you guide them through the process using a templated reply. You
handle 22 chats before 3 AM, file your shift summary, and log off—no meetings, no
calls.

Team Testimonials

“I work night shifts while my family sleeps. I get solid pay, no distractions, and I
actually enjoy the pace.” – Liana B., South Africa
“I needed something I could do after my main job—and this night shift role fits
perfectly.” – Omar K., California

FAQs

Q: Is this job only for U.S. residents?
A: No. This is a fully remote job open worldwide to fluent English speakers.

Q: Do I need to make phone calls or be on Zoom?
A: Never. This role is 100% text-based support.

Q: What if I’ve never worked overnight before?
A: That’s okay. You can try shorter shifts and adjust your availability as needed.

Q: Will I be required to sell or upsell?
A: No. This is a pure support role—no sales targets or commissions.

Apply Now

Base Salary
$ 25 - $ 35

Date posted
April 29, 2026

Valid through
01.01.2029
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Click the Apply Now button to start one of the highest-paying, most flexible night
shift remote jobs available online. With full training, no experience required, and
real work-life balance, this is your path to professional remote income—on your
schedule.

Disclosure
 

 

Disclaimer: Please note that RemoteJobRecruiting.com is NOT a recruitment
agency. We are not an agent or representative of any employer.

Marketing Disclosure: This website is a marketplace. As such you should know
that the owner has a monetary connection to the product and services advertised
on the site. The owner receives payment whenever a qualified lead is referred but
that is the extent of it.

Be sure to check out our partner sites at Jobtacular
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