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Live Customer Service Representative – Entry Level
Remote Jobs No Experience
Description
Company: ProSupport Solutions
Location: Remote (United States)
Compensation: $25-35/hour
Schedule: 5-40 hours weekly
Experience Required: None

Professional Opportunity in Live Customer Service

ProSupport Solutions seeks qualified candidates for entry level remote jobs no
experience required in our expanding live customer service department. This
position offers structured career development within the growing digital customer
service sector.

Live Customer Service Role Overview

Live customer service professionals manage real-time customer communications
through digital platforms. This role involves responding to customer inquiries via
website chat systems and social media channels, providing immediate assistance
that enhances customer satisfaction and supports business objectives.

Primary Live Customer Service Responsibilities

Website Customer Communication Execute live customer service functions
through business website chat interfaces. Responsibilities include responding to
product inquiries, providing technical assistance, and facilitating customer purchase
decisions through professional live customer service interactions.

Social Media Customer Support Deliver live customer service across multiple
social media platforms including Facebook, Instagram, and Twitter. Maintain brand
standards while addressing customer concerns through timely live customer service
responses.

Sales Support Activities Integrate sales assistance into live customer service
conversations by sharing product information, applying promotional codes, and
directing customers to appropriate purchasing channels based on their expressed
needs.

Compensation and Benefits Structure

Competitive Hourly Compensation

Hiring organization
Remote Jobs No Degree Required

Employment Type
Full-time, Part-time

Industry
Customer Service

Job Location
Remote work from: United States;
Canada; Australia; United Kingdom;
New Zealand; Ireland; Scotland;
Sweden; Belgium; Spain; Czech
Republic; Brazil; France; India;
South Africa; Denmark; Germany;
Philippines; Mexico; India;
Indonesia; Alabama, USA; Alaska,
USA; Arizona, USA; Arkansas,
USA; California, USA; Colorado,
USA; Connecticut, USA; Delaware,
USA; Florida, USA; Georgia, USA;
Hawaii, USA; Idaho, USA; Illinois,
USA; Indiana, USA; Iowa, USA;
Kansas, USA; Kentucky, USA;
Louisiana, USA; Maine, USA;
Maryland, USA; Massachusetts,
USA; Michigan, USA; Minnesota,
USA; Mississippi, USA; Missouri,
USA; Montana, USA; Nebraska,
USA; Nevada, USA; New
Hampshire, USA; New Jersey,
USA; New Mexico, USA; New York,
USA; North Carolina, USA; North
Dakota, USA; Ohio, USA;
Oklahoma, USA; Oregon, USA;
Pennsylvania, USA; Rhode Island,
USA; South Carolina, USA; South
Dakota, USA; Tennessee, USA;
Texas, USA; Utah, USA; Vermont,
USA; Virginia, USA; Washington,
USA; West Virginia, USA;
Wisconsin, USA; Wyoming, USA
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Base rate: $25-35/hour for all live customer service positions
Performance incentives: Additional $3-6/hour based on live customer
service quality metrics
Achievement bonuses: $200-450 quarterly bonuses for exceeding live
customer service standards
Referral compensation: $350-600 bonuses for successful live customer
service candidate referrals

Professional Development Investment

Comprehensive training: 43-hour live customer service certification
program
Continuing education: Ongoing live customer service skill enhancement
opportunities
Career advancement: Structured progression within live customer service
leadership
Mentorship program: Pairing with experienced live customer service
professionals

Schedule Flexibility Options

Part-time availability: 5-25 hours weekly for flexible remote jobs
seekers
Full-time commitment: 26-40 hours for dedicated live customer service
careers
Custom scheduling: Adaptable hours accommodating individual live
customer service preferences
Seasonal opportunities: Additional live customer service hours during
peak business periods

Required Qualifications for Live Customer Service

Technical Requirements

Computer system capable of simultaneous live customer service platform
access
Reliable internet connectivity ensuring consistent live customer service
delivery
Proficient typing skills for efficient live customer service communication
Basic software navigation abilities for live customer service platform
operation

Professional Competencies

Excellent written communication skills for effective live customer service
interactions
Strong attention to detail in live customer service conversation management
Professional demeanor during challenging live customer service situations
Ability to follow established live customer service protocols and procedures

Availability Standards

Minimum 5 hours weekly commitment to live customer service duties
Self-directed work capability suitable for independent live customer service
operations
Flexibility to adapt to evolving live customer service platform requirements
Commitment to maintaining consistent live customer service performance

Base Salary
$ 25 - $ 35

Date posted
April 29, 2026

Valid through
01.01.2029

Remote Jobs No Degree Required Remote and Work From Home Jobs
http://remotejobrecruiting.com



standards

Live Customer Service Career Development

Professional Advancement Timeline

Initial certification (1-3 months): Complete live customer service training,
earn $25-29/hour
Skill specialization (4-9 months): Develop advanced live customer
service expertise, increase to $28-34/hour
Team leadership (10-18 months): Supervise new live customer service
representatives, earn $33-42/hour
Department management (19+ months): Oversee live customer service
operations, earn $41-59/hour

Continuous Professional Development

Advanced live customer service platform certifications
Industry-specific live customer service training programs
Leadership development for live customer service team coordination
Management preparation courses for live customer service department
oversight

Comprehensive Live Customer Service Training Program

Structured Educational Curriculum

Platform proficiency: Master all major live customer service systems and
interfaces
Communication excellence: Develop professional live customer service
messaging techniques
Customer psychology: Understand consumer behavior patterns affecting
live customer service interactions
Problem resolution: Learn systematic approaches to live customer
service challenge management

Ongoing Support Systems

Mentor assignment: Experienced live customer service professionals
provide guidance
Performance coaching: Regular feedback sessions for live customer
service improvement
Resource access: Comprehensive library of live customer service tools
and documentation
Peer collaboration: Professional networking with other live customer
service team members

ProSupport Solutions Organizational Advantage

ProSupport Solutions partners with over 1,100 businesses across diverse industries
including technology, retail, healthcare, and professional services. This variety
ensures comprehensive live customer service experience across multiple business
sectors.

Organizational Benefits

Technology investment: State-of-the-art live customer service platforms
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and tools
Professional development: Educational reimbursement for live customer
service advancement
Performance recognition: Award programs celebrating live customer
service excellence
Career progression: Clear advancement pathways within live customer
service leadership

Application Process for Live Customer Service Positions

Systematic Five-Phase Process

1. Application submission: Complete comprehensive remote jobs hiring
immediately application portal

2. Skills assessment: Complete 25-minute live customer service competency
evaluation

3. Interview process: Professional discussion regarding live customer
service career objectives

4. Background verification: Standard employment screening for live
customer service positions

5. Training enrollment: Commence paid live customer service education
within five business days

Quality Assurance in Live Customer Service Operations

ProSupport Solutions maintains rigorous quality standards through systematic
monitoring, comprehensive coaching, and continuous improvement programs
ensuring exceptional live customer service delivery.

Performance Measurement Standards

Response timeliness: Efficient acknowledgment and resolution in live
customer service interactions
Communication accuracy: Precise information delivery through live
customer service channels
Customer satisfaction: High ratings maintained across all live customer
service engagements
Professional growth: Continuous advancement in live customer service
capabilities and knowledge

Technology Infrastructure for Live Customer Service

Our proprietary live customer service platform incorporates advanced features
including artificial intelligence support, comprehensive customer analytics, and
seamless business system integration.

Platform Capabilities

Intelligent customer routing: Automatic connection with appropriate live
customer service specialists
Complete interaction history: Access to comprehensive customer
records for informed live customer service
Real-time performance monitoring: Continuous tracking supporting live
customer service optimization
Business system integration: Seamless connectivity enhancing live
customer service effectiveness
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Professional Culture in Live Customer Service

ProSupport Solutions maintains a collaborative professional environment where live
customer service excellence is achieved through teamwork, continuous learning,
and mutual support among team members.

Professional Development Culture

Achievement recognition: Systematic acknowledgment of live customer
service excellence
Knowledge sharing: Regular professional development sessions for live
customer service improvement
Professional networking: Connections with live customer service
professionals industry-wide
Career mentorship: Structured guidance for live customer service
professional advancement

Success Metrics for Live Customer Service Professionals

Individual Performance Standards

Customer satisfaction scores: Maintain excellence ratings in live
customer service delivery
Resolution efficiency: Effective problem-solving through live customer
service expertise
Communication quality: Professional standards in all live customer
service interactions
Continuous improvement: Ongoing development in live customer service
skills and knowledge

Long-term Career Prospects in Live Customer Service

The live customer service industry continues expanding as businesses prioritize
digital customer engagement. This growth creates substantial opportunities for
career advancement and professional development within live customer service
specializations.

Industry Growth Factors

Digital transformation: Increasing business adoption of live customer
service platforms
Customer expectations: Growing demand for immediate live customer
service assistance
Technology advancement: Evolving live customer service capabilities
creating new opportunities
Professional recognition: Increased industry acknowledgment of live
customer service expertise

Ready to begin your professional live customer service career? Click Apply
Now to start earning $25-35/hour while developing expertise in this
growing field!
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Disclosure
 

 

Disclaimer: Please note that RemoteJobRecruiting.com is NOT a recruitment
agency. We are not an agent or representative of any employer.

Marketing Disclosure: This website is a marketplace. As such you should know
that the owner has a monetary connection to the product and services advertised
on the site. The owner receives payment whenever a qualified lead is referred but
that is the extent of it.

Be sure to check out our partner sites at Jobtacular
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