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Live Customer Service - No Experience Needed |
Jobs Remote Customer Service Success Story

Description

What Emma Discovered About Jobs Remote
Customer Service

Emma stared at her laptop screen at 2 AM, scrolling through endless job postings.
Single mom, laid off from her retail management position, facing bills that wouldn’t
wait for the perfect opportunity. That's when she found us - ConnectMax Solutions
- and discovered that jobs remote customer service could change everything.

Six months later, Emma earns $32/hour doing live customer service from
her kitchen table while her kids do homework nearby.

Position: Live Customer Service Representative
Company: ConnectMax Solutions

Compensation: $25-35/hour plus performance incentives
Schedule: 5-40 hours weekly (you choose)
Requirements: None beyond basic computer skills
Location: Anywhere with internet (United States preferred)

The Truth About Jobs Remote Customer Service
That Changed Emma’s Life

Emma’s story isn’'t unique among our team. She discovered what thousands of
people are learning - jobs remote customer service aren’t just about answering
questions anymore. They're about building genuine connections, solving real
problems, and earning substantial income while maintaining the flexibility that life
demands.

Before ConnectMax Solutions, Emma associated customer service with minimum
wage call center jobs, angry customers, and soul-crushing corporate policies. She
learned that modern jobs remote customer service, especially live customer service,
operate completely differently.

Live customer service happens through website chat systems and social media
platforms where customers actively seek help. Instead of cold calling reluctant
prospects, you're assisting people who want your assistance. Instead of reading
scripts, you're using your natural communication skills to provide genuine help.
Instead of being measured on call time, you’re rewarded for customer satisfaction
and successful problem resolution.
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Employment Type
Full-time, Part-time

Industry
Customer Service

Job Location

Remote work from: United States;
Canada; Australia; United Kingdom;
New Zealand; Ireland; Scotland;
Sweden; Belgium; Spain; Czech
Republic; Brazil; France; India;
South Africa; Denmark; Germany;
Philippines; Mexico; India;
Indonesia; Alabama, USA; Alaska,
USA; Arizona, USA; Arkansas,
USA; California, USA; Colorado,
USA; Connecticut, USA; Delaware,
USA; Florida, USA; Georgia, USA;
Hawaii, USA; Idaho, USA; lllinois,
USA; Indiana, USA; lowa, USA;
Kansas, USA; Kentucky, USA;
Louisiana, USA; Maine, USA;
Maryland, USA; Massachusetts,
USA; Michigan, USA; Minnesota,
USA; Mississippi, USA; Missouri,
USA; Montana, USA; Nebraska,
USA; Nevada, USA; New
Hampshire, USA; New Jersey,
USA; New Mexico, USA; New York,
USA; North Carolina, USA; North
Dakota, USA; Ohio, USA;
Oklahoma, USA; Oregon, USA;
Pennsylvania, USA; Rhode lIsland,
USA; South Carolina, USA; South
Dakota, USA; Tennessee, USA;
Texas, USA; Utah, USA; Vermont,
USA; Virginia, USA; Washington,
USA; West  Virginia, USA;
Wisconsin, USA; Wyoming, USA
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Emma’s typical live customer service day includes:

¢ Helping customers find products that perfectly match their needs

¢ Providing discount codes that save customers hundreds of dollars

¢ Sharing product links that lead to immediate purchases and sales bonuses

¢ Solving technical issues that turn frustrated customers into loyal fans

¢ Managing social media conversations that feel more like helping friends
than work

The revolution in jobs remote customer service stems from businesses realizing that
live customer service drives sales and builds relationships simultaneously. When
customers receive immediate, helpful responses during their shopping journey, they
purchase more frequently and become repeat customers.

This creates a win-win-win scenario: businesses increase sales, customers receive
better service, and live customer service representatives earn higher compensation
through base wages plus performance bonuses.

Emma’s monthly earnings breakdown demonstrates the potential:

¢ Base wages (25 hours @ $32/hour): $3,200
e Customer satisfaction bonuses: $480

¢ Sales conversion bonuses: $720

¢ Special project completion: $300

¢ Total monthly income: $4,700

How Live Customer Service Works in Jobs Remote
Customer Service

Understanding live customer service mechanics helps explain why these jobs
remote customer service positions offer more satisfaction and higher earning
potential than traditional customer service roles.

Website Live Customer Service Operations Businesses integrate chat systems
into their websites, allowing customers to ask questions in real-time. Your live
customer service role involves monitoring multiple websites simultaneously,
responding to customer inquiries within seconds, providing detailed product
information and comparisons, sharing direct purchase links to facilitate sales, and
applying discount codes to enhance customer value.

Unlike phone-based customer service, live customer service allows you to research
answers while maintaining conversation flow. If a customer asks about product
specifications, you can quickly access databases and provide accurate information
without awkward hold times.

Social Media Live Customer Service Management Modern businesses
maintain active social media presences where customers ask questions, seek
recommendations, and request support. Your jobs remote customer service
responsibilities include monitoring Facebook, Instagram, Twitter, and other
platforms for customer inquiries, responding to comments and direct messages with
helpful information, sharing product links and promotional codes through social
media channels, and maintaining brand voice while expressing genuine personality.

Social media live customer service often feels more conversational and less formal

than traditional customer service. Customers appreciate quick, friendly responses
that feel human rather than corporate.
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Multi-Platform Coordination Advanced live customer service involves managing
customer relationships across multiple touchpoints. A customer might start a
conversation on Instagram, continue it through website chat, and complete their
purchase after receiving an email with additional information.

Your jobs remote customer service skills include tracking customer interactions
across platforms, maintaining conversation continuity regardless of communication
channel, coordinating with other team members when specialized knowledge is
required, and ensuring customers receive consistent information and service
quality.

Sales Integration and Revenue Generation Live customer service directly
impacts business revenue, which explains the higher compensation for jobs remote
customer service positions. Your daily activities include identifying customer needs
and recommending appropriate products, providing direct links to products that
match customer requirements, applying promotional codes and discount offers,
explaining warranty, shipping, and return policies that facilitate purchases, and
following up with customers who expressed interest but didn’t immediately
purchase.

This sales integration means your live customer service success is measured by
customer satisfaction AND business results, creating opportunities for performance
bonuses and career advancement.

Training Excellence That Ensures Jobs Remote
Customer Service Success

ConnectMax Solutions developed comprehensive training programs specifically for
jobs remote customer service success. Our approach recognizes that effective live
customer service requires both technical skills and emotional intelligence.

Foundation Training for Live Customer Service Week one focuses on
understanding the live customer service landscape, learning various platform
interfaces and navigation systems, developing written communication skills for
digital environments, practicing multitasking and conversation management
techniques, and building product knowledge for initial client assignments.

Training emphasizes practical application over theoretical concepts. You'll practice
real live customer service scenarios, receive feedback from experienced
representatives, and gradually build confidence in your ability to help customers
effectively.

Advanced Live Customer Service Techniques Week two introduces
sophisticated strategies that distinguish exceptional representatives in jobs remote
customer service. Advanced training covers customer psychology and buying
behavior patterns, upselling and cross-selling techniques that feel natural and
helpful, conflict resolution strategies for challenging customer interactions, efficiency
systems for managing multiple conversations simultaneously, and platform-specific
features that enhance customer experience.

Ongoing Professional Development Jobs remote customer service evolve
constantly as technology advances and customer expectations change.
ConnectMax Solutions provides continuous learning opportunities including monthly
training sessions covering new products and features, quarterly skill-building
workshops led by top performers, access to online courses for professional
development, mentorship programs pairing new representatives with experienced
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team members, and annual conferences featuring industry experts and networking
opportunities.

Specialized Track Development After mastering basic live customer service
skills, representatives can pursue specialized training tracks that increase earning
potential and career advancement opportunities. E-commerce specialization
focuses on online retail customer service and sales techniques. B2B customer
service training prepares representatives for business-to-business client support.
Technical support certification enables assistance with complex product issues.
Social media expertise develops advanced skills for platform-specific customer
engagement.

Emma’s Training Experience “I was terrified | wouldn’t understand the
technology or remember all the product information. The training completely put me
at ease. My mentor, Sarah, had been doing jobs remote customer service for three
years and shared real examples of challenging situations and how she handled
them. By week two, | was handling actual customer conversations with confidence.”

Compensation Structure That Rewards Live
Customer Service Excellence

Jobs remote customer service with ConnectMax Solutions offer transparent,
performance-based compensation that recognizes the value exceptional live
customer service brings to businesses and customers.

Base Hourly Wages Starting compensation ranges from $25-35 per hour, with
placement based on communication skills demonstrated during interviews, previous
customer service or sales experience (not required but valued), availability for peak
business hours and weekend shifts, and successful completion of training
benchmarks and assessments.

Base wages increase regularly based on performance reviews, additional training
completion, client feedback scores, and tenure with ConnectMax Solutions.
Representatives typically see wage increases every 6-12 months.

Performance Bonus Opportunities Customer satisfaction bonuses provide $2-6
per hour additional compensation based on monthly feedback scores from customer
surveys. Sales conversion bonuses add $3-8 per hour for customers who complete
purchases following your live customer service assistance. Efficiency bonuses
reward representatives who maintain high quality while managing larger
conversation volumes. Problem-solving bonuses recognize creative solutions to
complex customer issues.

These performance bonuses aren’t theoretical incentives - they’re regular income
supplements earned by representatives who excel at live customer service. Average
additional earnings range from $5-15 per hour above base wages.

Project and Completion Incentives Major client launches include completion
bonuses ranging from $200-600 for representatives who participate in training and
initial rollout phases. Seasonal campaigns (holiday shopping, back-to-school,
summer sales) provide additional earning opportunities through increased hours
and bonus structures. Training new team members includes mentor bonuses of
$300-500. Special research projects or customer feedback collection offer
additional compensation of $100-400.

Career Advancement and Long-Term Earning Potential Live customer service
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positions serve as foundation for higher-paying roles within ConnectMax Solutions
and the broader customer service industry. Team leadership positions offer $35-50
per hour plus management bonuses. Training coordinator roles provide $40-60 per
hour for representatives who excel at mentoring and curriculum development. Client
account management positions range from $45-70 per hour. Senior customer
experience strategist roles can reach $55-85 per hour.

Emma’s Compensation Growth “| started at $27/hour and earned about $3,800
my first month working 25 hours weekly. By month three, with bonuses, | was
earning over $4,500 monthly. Six months later, | was promoted to team lead at
$35/hour plus leadership bonuses. Last month | earned $5,200 working 30 hours
from home.”

Flexible Scheduling That Supports Real Life

Jobs remote customer service with ConnectMax Solutions prioritize schedule
flexibility because we understand that life doesn’t fit into traditional 9-to-5
constraints.

Minimum Commitment Options The absolute minimum for jobs remote customer
service is 5 hours weekly, making these positions accessible for students, parents
with young children, people caring for elderly relatives, or anyone testing remote
work waters.

Many representatives start with 10-15 hours weekly and gradually increase as they
become comfortable with live customer service responsibilities and see the income
potential.

Part-Time Live Customer Service Flexibility Part-time schedules typically range
from 5-20 hours weekly, with representatives choosing specific time blocks that
work best for their situations. Morning shifts (6-10 AM) appeal to parents whose
children sleep late or people who prefer early productivity. Afternoon blocks (12-4
PM) work well for students or people with evening commitments. Evening shifts
(6-10 PM) suit people with traditional day jobs or night owls who prefer later
schedules.

Weekend availability often commands premium rates due to higher customer
activity and fewer available representatives.

Full-Time Career Opportunities Representatives seeking substantial income can
work 25-40 hours weekly in live customer service roles. Full-time positions often
include additional responsibilities such as mentoring new team members, managing
specific client accounts, participating in special projects, leading training initiatives,
and contributing to customer service strategy development.

Full-time jobs remote customer service also qualify for enhanced benefits including
health insurance contributions, professional development budgets, priority
advancement consideration, and paid time off.

Seasonal and Variable Scheduling Live customer service demand fluctuates
with business cycles, creating opportunities for representatives who want variable
schedules. Holiday shopping seasons (November-January) often provide 50-100%
more available hours. Back-to-school periods (July-September) increase demand
for education and supply-related customer service. Summer vacation season
creates opportunities in travel and recreation customer support.

Representatives can increase hours during busy periods and scale back during
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slower times without penalty or pressure.

Real Schedule Examples from Our Team Marcus  works
Monday/Wednesday/Friday from 7-11 AM before his construction job starts,
earning extra income while maintaining his primary career. Lisa works
Tuesday/Thursday evenings 6-10 PM plus Saturday mornings 8 AM-2 PM while
completing her nursing degree. Robert works full-time hours Monday-Thursday,
taking three-day weekends for travel and family time.

The key principle in our jobs remote customer service approach is choice -
representatives design schedules that support their goals and responsibilities.

Technology Requirements and Support Systems

Jobs remote customer service success depends on reliable technology, but
requirements are more straightforward than many people assume.

Essential Technology for Live Customer Service Computer or laptop capable
of running multiple browser tabs simultaneously (most computers from the last 5
years work fine). Reliable internet connection for consistent communication
(standard home internet packages are sufficient). Smartphone for backup
communication and social media access. Quiet workspace for occasional video
calls and training sessions. Basic familiarity with web browsers, email, and social
media platforms.

ConnectMax Solutions provides access to all specialized software and platforms
required for live customer service. No purchases necessary, no monthly fees, no
hidden technology costs.

Platform Training and Support Live customer service platforms are designed for
ease of use, resembling familiar applications like text messaging and social media.
Chat systems function like WhatsApp or Facebook Messenger with additional
features for customer information and product databases. Social media
management tools look like regular Instagram and Facebook with enhanced
functionality for business use. Customer relationship management systems work
like search engines for finding customer information and purchase history.

Comprehensive training covers all platform features, with ongoing support available
for questions and troubleshooting.

Technical Support and Backup Systems ConnectMax Solutions maintains
dedicated technical support for our jobs remote customer service team. Real people
respond quickly to technical issues and provide solutions. Training includes basic
troubleshooting for common problems. Backup communication systems ensure
continuous connectivity during technical difficulties.

Technical issues don’t impact your pay or performance ratings - we understand that
remote work depends on technology, and technology occasionally has problems.

Emma’s Technology Experience “I was worried about the technology because
I’'m not super tech-savvy, but everything was much easier than | expected. The

platforms look and work like apps | already use. When | had questions, the support
team helped immediately. | never felt lost or overwhelmed.”

Professional Development and Career Growth
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Jobs remote customer service with ConnectMax Solutions are designed as career-
building opportunities rather than temporary employment. We invest in
representative development because our success depends on your success.

Skill Development Programs Advanced communication training helps you
become more effective in written digital communication. Sales psychology courses
improve your ability to understand customer needs and guide purchasing decisions.
Conflict resolution certification prepares you for challenging customer service
situations. Technology proficiency development keeps you current with evolving
platforms and tools. Leadership training prepares high-performing representatives
for supervisory roles.

Industry Certification Opportunities Professional certifications enhance your
resume and increase earning potential both within ConnectMax Solutions and
throughout the customer service industry. Customer service excellence
certifications validate your skills to current and future employers. Digital marketing
fundamentals help you understand the broader context of live customer service
work. Social media management certifications open doors to expanded
responsibilities and higher-paying positions.

Internal Career Advancement Pathways ConnectMax Solutions promotes from
within whenever possible, creating clear advancement opportunities for dedicated
representatives. Team leadership roles become available every 6-12 months as our
client base expands. Training coordinator positions open for representatives who
excel at mentoring and curriculum development. Client account management
opportunities arise for those who develop deep expertise in specific industries or
business types.

External Career Opportunities Skills developed in jobs remote customer service
transfer to numerous higher-paying positions in the growing digital economy.
Customer experience management roles at major corporations. Digital marketing
positions focusing on customer engagement. Sales development representative
positions in technology and professional services. Freelance consulting
opportunities for businesses developing customer service strategies.

Emma’s Career Development “I started just needing a paycheck, but
ConnectMax Solutions helped me discover I'm really good at customer service and
leadership. | completed their management training program and now lead a team of
12 representatives. Next year, I'm planning to pursue their client account
management track, which could lead to $60+ per hour.”

The Application Process: Simple, Respectful,
Transparent

ConnectMax Solutions designed our application process to be straightforward and
respectful of candidates’ time while ensuring good fit for jobs remote customer
service success.

Initial Application Submission Complete online application form with basic
contact information, availability preferences, brief description of relevant experience
(any customer-facing experience counts), interest in live customer service work,
and questions about the position or company.

The application takes 10-15 minutes and focuses on information relevant to jobs
remote customer service success rather than irrelevant personal details.
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Interview and Assessment Process Qualified candidates participate in relaxed
video conversation (20-30 minutes) to discuss the role, answer questions, and
assess communication style. Complete brief written assessment simulating typical
live customer service interactions. Demonstrate basic computer skills through
simple screen-sharing exercise. Discuss schedule preferences and long-term
career goals.

This isn’t a high-pressure interview designed to eliminate candidates - it's a
conversation to ensure mutual fit for jobs remote customer service success.

Onboarding and First Week Experience Welcome packet includes training
schedule, technology setup instructions, and team contact information. Equipment
verification ensures all platforms function properly from your location. Virtual
orientation with other new team members creates immediate peer connections.
Training program begins with assigned mentor support and regular check-ins.

Emma’s Application Experience “The application process was refreshingly
honest and straightforward. No trick questions, no personality tests, no requests for
free work samples. They asked about my experience helping people and my
availability, then had a normal conversation about what the job actually involves. |
felt respected throughout the entire process.”

Why ConnectMax Solutions Leads Jobs Remote
Customer Service

Numerous companies offer jobs remote customer service, but ConnectMax
Solutions stands apart through our commitment to representative success,
comprehensive support systems, and genuine career development opportunities.

Company Culture and Values ConnectMax Solutions operates on the principle
that exceptional live customer service comes from representatives who feel valued,
supported, and empowered. Our culture emphasizes continuous learning and
professional development, collaborative problem-solving and team support, work-
life balance and schedule flexibility, transparent communication about company
goals and performance, and recognition of individual contributions to team success.

Client Diversity and Learning Opportunities Our jobs remote customer service
involve live customer service for businesses across diverse industries, providing
exposure to different products, services, and customer demographics. E-commerce
retailers offer experience with online shopping customer service and sales
techniques. Professional service companies provide exposure to business-to-
business customer interactions. Entertainment and lifestyle brands create
opportunities for engaging, personality-driven customer service. Technology
companies offer experience with technical product support and troubleshooting.

This variety keeps live customer service work interesting and helps representatives
develop diverse, transferable skills.

Long-Term Stability and Growth Trajectory ConnectMax Solutions has
maintained consistent growth for over six years with client retention rates exceeding
92%. Regular expansion into new markets creates advancement opportunities for
existing representatives. Investment in technology and training keeps our team
competitive in the evolving customer service landscape. Financial stability ensures
consistent work availability and reliable compensation.

Representative Success Stories Marcus started as part-time live customer
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service representative while working construction, earned enough to transition to full-
time remote work, and now manages client accounts earning $65/hour. Lisa began
jobs remote customer service during college, developed expertise in social media
customer engagement, and launched her own consulting business while
maintaining part-time work with ConnectMax Solutions. Robert transitioned from
retail management to live customer service, advanced to training coordinator, and
recently accepted a customer experience management position with a major e-
commerce company.

Investment in Technology and Innovation ConnectMax Solutions continuously
invests in platform improvements and technology upgrades that make jobs remote
customer service more efficient and effective. Advanced analytics help
representatives understand customer behavior and preferences. Atrtificial
intelligence tools assist with product recommendations and information retrieval.
Mobile-responsive platforms enable customer service from any device or location.

These investments improve working conditions for representatives while enhancing
customer experiences and business results.

Frequently Asked Questions About Jobs Remote
Customer Service

Q: Do | need previous customer service experience for live customer
service work? A: No previous experience required. Emma had retail management
experience but no direct customer service background. Our comprehensive training
program teaches everything you need to know about live customer service, platform
navigation, and customer interaction techniques.

Q: How quickly can | start earning income in jobs remote customer
service? A: Most representatives begin handling live customer service
conversations during their second week of training and receive their first paycheck
within 3-4 weeks of starting. Emma earned $1,200 her first partial month while
completing training.

Q: What happens if | can’t work my scheduled hours due to emergencies or
illness? A: ConnectMax Solutions understands that life happens. We have backup
systems and flexible scheduling that accommodate emergencies, illness, and
unexpected situations. Your income and performance ratings aren’t penalized for
legitimate absence needs.

Q: Can | work jobs remote customer service while pursuing education or
other commitments? A: Absolutely. Many representatives balance live customer
service work with college, family responsibilities, other jobs, or personal projects.
The 5-hour minimum weekly commitment makes these positions highly compatible
with other life priorities.

Q: How do performance bonuses work in live customer service? A: Bonuses
are calculated monthly based on measurable metrics like customer satisfaction
scores, sales conversion rates, and conversation efficiency. Emma typically earns
$800-1,200 monthly in bonuses above her base hourly wages.

Q: What advancement opportunities exist in jobs remote customer
service? A: ConnectMax Solutions promotes from within whenever possible.
Career paths include team leadership, training coordination, client account
management, and customer experience strategy roles. Many representatives also
use skills developed here to pursue external opportunities in related fields.
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Q: Is the income from live customer service sustainable long-term? A: Yes.
Representatives working 25+ hours weekly typically earn $4,000-7,000 monthly
including bonuses. Advanced positions can exceed $8,000 monthly. The growing
demand for live customer service creates long-term career stability.

Getting Started: Your Journey to Jobs Remote
Customer Service Success

ConnectMax Solutions is currently expanding our live customer service team to
support new client partnerships and growing demand for exceptional customer
service across digital platforms.

Immediate Opportunities We have immediate openings for both part-time and full-
time live customer service representatives. Training classes start every two weeks,
allowing quick onboarding for qualified candidates. Multiple shift options
accommodate different schedule preferences and availability patterns.

Ideal Candidates for Jobs Remote Customer Service We seek individuals who
enjoy helping people and solving problems, communicate clearly and professionally
in writing, feel comfortable using computers and learning new software, want
flexibility in their work schedule, and are interested in building long-term careers in
the growing remote work economy.

Previous customer service experience is valued but not required. We prioritize
attitude, communication skills, and reliability over specific background or education
requirements.

Next Steps for Live Customer Service Career Review this complete job
description to ensure jobs remote customer service align with your goals and
expectations. Complete our straightforward online application focusing on relevant
experience and availability preferences. Participate in brief video interview to
discuss the role and assess mutual fit. Begin comprehensive training program with
mentor support and team integration.

Emma’s Advice for New Representatives “If you're considering jobs remote
customer service, don’t overthink it. The training prepares you completely, the team
supports you every step of the way, and the income potential is real. | went from
stressed about bills to earning more than | ever made in retail management, all while
being home when my kids get off the school bus. ConnectMax Solutions gave me
flexibility and financial stability | didn’t think was possible.”

Ready to Transform Your Career Through Live Customer Service? Jobs
remote customer service with ConnectMax Solutions offer proven income potential,
comprehensive training, genuine flexibility, and real advancement opportunities.
Whether you're seeking part-time supplemental income or a complete career
change, our live customer service positions provide the foundation for success in
the digital economy.

Join Emma and hundreds of other representatives who discovered that jobs remote
customer service can provide financial stability, professional growth, and work-life
balance that traditional employment often can’t match.

Ready to start your live customer service success story? Click Apply Now

to begin earning $25-35/hour while helping real customers and building
valuable digital communication skills from the comfort of your home!
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Disclosure

Disclaimer: Please note that RemoteJobRecruiting.com is NOT a recruitment
agency. We are not an agent or representative of any employer.

Marketing Disclosure: This website is a marketplace. As such you should know
that the owner has a monetary connection to the product and services advertised
on the site. The owner receives payment whenever a qualified lead is referred but
that is the extent of it.

Be sure to check out our partner sites at Jobtacular
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