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Work from Home Live Chat Support Roles No Sales
Weekly Pay | $25-$35/hr

Description

Job Title: Remote Live Chat Support Specialist
Compensation: $25-$35 per hour, paid weekly
Location: Remote - Available to applicants worldwide
Schedule: Flexible 4-8 hour shifts, 15-40 hrs/week
Experience Required: None - fully beginner-friendly
Education Required: No degree necessary

Company Overview

A global leader in subscription-based online education platforms is expanding its
remote support workforce. The company is currently offering live chat support
jobs to help customers with login issues, payment questions, and basic platform
navigation—all through an internal chat interface. These are real, entry-level jobs
with zero phone interaction, no cold outreach, and guaranteed weekly pay.

About the Role

As a Live Chat Support Specialist, your role is to provide high-quality, responsive
support to users through real-time chat. Whether it's walking someone through
resetting a password, helping them apply a discount, or locating an invoice, your job
is to guide them to the solution using structured responses and built-in workflows.

Primary Responsibilities

- Handle inbound chat messages using a secure ticket system

- Resolve user questions about subscriptions, payments, and account access
- Follow scripts and SOPs to maintain accuracy and tone

- Tag conversations for QA and escalation when necessary

- Stay focused and productive throughout scheduled shifts

Why This Is a Fit for You

- 100% written communication—no talking, no video calls

- Flexible shifts work around your schedule

- Weekly pay without delays

- Full training provided, even if you've never worked in support before
- No quotas, no upselling, no cold contacts

Tech & Skills Requirements

- Laptop or desktop (Windows or Mac)

- Google Chrome browser

- Reliable internet (10 Mbps or faster)

- Typing speed of 45 WPM or more

- Good written communication in English
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Hiring organization
Remote Job Recruiting

Employment Type
Full-time, Part-time

Industry
Customer Service

Job Location

Remote work from: United States;
Canada; Australia; United Kingdom;
New Zealand; Ireland; Scotland;
Sweden; Belgium; Spain; Czech
Republic; Brazil; France; India;
South Africa; Denmark; Germany;
Philippines; Mexico; India;
Indonesia; Alabama, USA; Alaska,
USA; Arizona, USA; Arkansas,
USA; California, USA; Colorado,
USA; Connecticut, USA; Delaware,
USA; Florida, USA; Georgia, USA;
Hawaii, USA; Idaho, USA; lllinois,
USA; Indiana, USA; lowa, USA;
Kansas, USA; Kentucky, USA;
Louisiana, USA; Maine, USA;
Maryland, USA; Massachusetts,
USA; Michigan, USA; Minnesota,
USA; Mississippi, USA; Missouri,
USA; Montana, USA; Nebraska,
USA; Nevada, USA; New
Hampshire, USA; New Jersey,
USA; New Mexico, USA; New York,
USA; North Carolina, USA; North
Dakota, USA; Ohio, USA;
Oklahoma, USA; Oregon, USA;
Pennsylvania, USA; Rhode lIsland,
USA; South Carolina, USA; South
Dakota, USA; Tennessee, USA;
Texas, USA; Utah, USA; Vermont,
USA; Virginia, USA; Washington,
USA; West  Virginia, USA;
Wisconsin, USA; Wyoming, USA
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Pay and Schedule Info
Starting pay: $25/hour
Increased pay: $30-$35/hour after 30 positively rated shifts

Shifts are offered 24/7 and are booked weekly. You must work a minimum of 15
hours per week, with the ability to increase based on availability.

Training & Onboarding Timeline

- Complete a 2-hour online training module

- Practice sessions using sample chats

- Your first live shift includes QA feedback

- Paid shifts typically begin within 3-5 business days

Shift Example

On a Tuesday night shift from 9 PM-2 AM, you help a customer reset their
password, guide another through applying a special offer, and assist one more in
pausing their subscription. All done via internal chat, with no phone interruptions
and clear, templated replies.

Voices from the Team

“This is the first work-from-home job that actually pays well and respects your time.
No pressure—just help people and go.” - Selina H., Orlando, FL

“l was skeptical at first, but I've been getting paid every Friday and haven’t had to
speak out loud once.” - Markus D., Berlin, DE

FAQs
Do | need to speak to customers on the phone?
No. All communication is through chat only.

Is this open to international applicants?
Yes. As long as your English writing is clear and your internet is stable, you're good
to go.

Do | need customer service experience?
Not at all. The platform is beginner-friendly and training is included.

Apply Now — Quiet, Flexible Work That Pays Weekly
Click the Apply Now button to apply for one of today’s most in-demandlive chat

support jobs. Skip the phones, keep your focus, and earn a reliable paycheck from
anywhere.
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Disclosure

Disclaimer: Please note that RemoteJobRecruiting.com is NOT a recruitment
agency. We are not an agent or representative of any employer.

Marketing Disclosure: This website is a marketplace. As such you should know

that the owner has a monetary connection to the product and services advertised
on the site. The owner receives payment whenever a qualified lead is referred but
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Base Salary
$25-$35

Date posted
April 29, 2026

Valid through
01.01.2029
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that is the extent of it.

Be sure to check out our partner sites at Jobtacular
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