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Live Chat Support Jobs Remote No Experience -
Customer Service Representative

Description

Company: Premier Digital Services
Department: Customer Experience
Employment Type: Full-Time/Part-Time
Location: Remote (United States)
Salary Range: $25.00 - $35.00 per hour
Posted: Immediate Start Available

Position Summary

Premier Digital Services seeks qualified Live Customer Service Representatives to
join our expanding remote workforce. This position involves providing real-time
customer support through live chat platforms on client websites and social media
channels. Successful candidates will demonstrate excellent written communication
skills, problem-solving abilities, and commitment to delivering exceptional customer
experiences.

The Live Customer Service Representative serves as the primary point of contact
for customers seeking assistance with product inquiries, technical support,
purchase guidance, and general service requests. This role requires managing
multiple simultaneous conversations while maintaining high standards of
professionalism and customer satisfaction.

No previous customer service experience required. Comprehensive training
provided. Immediate start available for qualified candidates.

Essential Job Functions
Primary Responsibilities

¢ Respond to customer inquiries via live chat on business websites within
established response time standards

¢ Manage customer interactions across multiple social media platforms
including Facebook, Instagram, Twitter, and LinkedIn

¢ Provide accurate product information, pricing details, shipping options, and
policy explanations

¢ Assist customers with account creation, login issues, password resets, and
basic technical troubleshooting

¢ Guide customers through purchase processes, including product selection,
cart management, and checkout completion

¢ Apply promotional codes, discounts, and loyalty program benefits according
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Employment Type
Full-time, Part-time

Industry
Customer Service

Job Location

Remote work from: United States;
Canada; Australia; United Kingdom;
New Zealand; Ireland; Scotland;
Sweden; Belgium; Spain; Czech
Republic; Brazil; France; India;
South Africa; Denmark; Germany;
Philippines; Mexico; India;
Indonesia; Alabama, USA; Alaska,
USA; Arizona, USA; Arkansas,
USA; California, USA; Colorado,
USA; Connecticut, USA; Delaware,
USA; Florida, USA; Georgia, USA;
Hawaii, USA; Idaho, USA; lllinois,
USA; Indiana, USA; lowa, USA;
Kansas, USA; Kentucky, USA;
Louisiana, USA; Maine, USA;
Maryland, USA; Massachusetts,
USA; Michigan, USA; Minnesota,
USA; Mississippi, USA; Missouri,
USA; Montana, USA; Nebraska,
USA; Nevada, USA; New
Hampshire, USA; New Jersey,
USA; New Mexico, USA; New York,
USA; North Carolina, USA; North
Dakota, USA; Ohio, USA;
Oklahoma, USA; Oregon, USA;
Pennsylvania, USA; Rhode lIsland,
USA; South Carolina, USA; South
Dakota, USA; Tennessee, USA;
Texas, USA; Utah, USA; Vermont,
USA; Virginia, USA; Washington,
USA; West  Virginia, USA;
Wisconsin, USA; Wyoming, USA
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to established guidelines
¢ Document customer interactions, feedback, and service issues in company

systems
¢ Escalate complex technical or policy issues to appropriate departments Base Salary
while maintaining customer communication $25-$35
¢ Participate in ongoing training programs and professional development
activities Date posted
¢ Maintain knowledge of current products, services, policies, and promotional April 29, 2026

campaigns across assigned client accounts

o Valid through
Secondary Responsibilities 01.01.2029

¢ Mentor new team members during onboarding and initial training periods

¢ Provide feedback on customer trends, common issues, and process
improvement opportunities

¢ Assist with quality assurance initiatives and customer satisfaction surveys

¢ Support special projects and promotional campaigns as assigned

¢ Participate in team meetings and collaborative problem-solving sessions

Required Qualifications
Education and Experience

 High school diploma or equivalent

¢ No previous customer service experience required

¢ Previous experience in retail, hospitality, or customer-facing roles preferred
but not mandatory

* Familiarity with social media platforms and online communication tools
beneficial

Technical Skills

* Proficient typing skills with accuracy and speed (minimum 40 WPM
recommended)

e Basic computer literacy including web browsing, email, and multi-window
navigation

e Comfort with learning new software platforms and chat systems

¢ Reliable high-speed internet connection (minimum 25 Mbps)

¢ Quiet, professional workspace suitable for customer interactions

¢ Backup internet connectivity options preferred

Core Competencies

¢ Excellent written English communication skills with proper grammar and
spelling

¢ Strong problem-solving abilities and analytical thinking

¢ Ability to multitask effectively while maintaining attention to detail

¢ Customer-focused mindset with patience and empathy

¢ Professional demeanor in all customer interactions

¢ Adaptability and willingness to learn new procedures and products

e Time management skills and ability to work independently

¢ Collaborative attitude and team-oriented approach

Preferred Qualifications

¢ Associate degree or some college coursework
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¢ Previous experience with live chat, emalil, or text-based customer
communication

¢ Basic understanding of e-commerce processes and online shopping
behaviors

* Bilingual capabilities (Spanish/English) valued for specific client accounts

¢ Experience with CRM systems or customer service software platforms

¢ Sales or upselling experience in customer service contexts

Compensation and Benefits
Base Compensation

e Starting hourly rate: $25.00 per hour during training and initial employment
period

¢ Performance-based increases to $27.00-$30.00 per hour within first 90
days based on quality metrics and customer satisfaction scores

¢ Advanced compensation levels: $32.00-$35.00 per hour for senior
representatives and specialized roles

e All training hours compensated at full starting rate

Performance Incentives

¢ Customer satisfaction bonuses: Additional $2.00-$4.00 per hour for
representatives maintaining ratings above 95%

¢ Sales conversion bonuses: $3.00-$10.00 per successful customer purchase
facilitated

¢ Monthly consistency bonuses: $200-$500 for meeting attendance and
quality standards

¢ Quarterly team performance bonuses: $300-$700 based on collective
achievement of departmental goals

¢ Annual merit increases based on performance reviews and skill
development

Professional Benefits

e Comprehensive paid training program (40 hours at full compensation)

¢ Flexible scheduling options accommodating 5-40 hours per week

» Professional development opportunities and continuing education support

¢ Career advancement pathways with clear progression criteria

 Referral bonuses for successful candidate recommendations ($350 per
qualified hire)

¢ Access to company-sponsored training programs and industry certifications

Work-Life Balance Benefits

¢ Complete schedule flexibility within client coverage requirements

¢ Remote work with no commute or office attendance requirements
Paid time off accrual for representatives working 20+ hours per week
¢ Flexible time off policies for family emergencies and personal needs
Mental health and wellness program access

¢ Ergonomic equipment allowances for home office setup

Work Schedule and Availability

Schedule Requirements
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e Minimum commitment: 5 hours per week to maintain active employment
status

¢ Flexible scheduling available during all hours of operation (24/7 coverage)

¢ Ability to work weekends, holidays, and evening hours as business needs
require

¢ Consistent schedule adherence and punctuality essential

¢ Advance notice required for schedule changes or time off requests

Shift Options

¢ Morning Shifts: 6:00 AM - 2:00 PM (peak East Coast business hours)
¢ Afternoon Shifts: 10:00 AM - 6:00 PM (highest volume periods)

¢ Evening Shifts: 2:00 PM - 10:00 PM (West Coast coverage and after-work

shopping)

¢ Overnight Shifts: 10:00 PM - 6:00 AM (international customers and
24-hour support)

¢ Weekend Coverage: Saturday and Sunday shifts available with premium
compensation

¢ Flexible Split Shifts: Customized schedules accommodating personal
needs and client requirements

Training and Development Program
Initial Certification (40 Hours)

* Week 1: Customer service fundamentals, communication excellence, and
platform training

¢ Week 2: Advanced conversation management, sales techniques, and
conflict resolution

* Ongoing: Client-specific product knowledge and specialized procedure
training

e All training conducted remotely with flexible scheduling options

e Individual mentorship provided throughout certification period

* Competency assessments and feedback sessions included

Continuing Education

¢ Monthly skill development workshops and platform updates

¢ Quarterly performance reviews with advancement planning

¢ Annual professional development allowances for external training

¢ Cross-training opportunities for multiple client accounts and specialization
areas

¢ Leadership development programs for advancement-track representatives

Performance Standards and Expectations
Quality Metrics

e Customer satisfaction rating: Minimum 4.5/5.0 average

¢ Response time standard: Maximum 60 seconds for initial customer contact

¢ Conversation resolution rate: 85% of inquiries resolved without escalation

¢ Accuracy standards: 95% accuracy in information provided to customers

¢ Professional communication: 100% adherence to grammar, spelling, and
tone guidelines

Productivity Standards
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» Conversation volume: Handle 8-15 simultaneous chats during peak periods

* Daily interaction targets: Vary by shift length and client requirements

Schedule adherence: 95% punctuality and attendance consistency

¢ Training completion: All required certifications and updates within specified
timeframes

* Team collaboration: Active participation in meetings and peer support
activities

Career Advancement Opportunities
Advancement Track Options

e Senior Customer Service Representative: $30-$38/hour, complex
account management, new hire mentoring

e Team Lead/Supervisor: $35-$45/hour, staff supervision, quality
assurance, scheduling coordination

¢ Training Specialist: $32-$42/hour, curriculum development, instruction
delivery, assessment coordination

* Client Success Manager: $40-$55/hour, business relationship
management, account optimization

¢ Operations Manager: $50-$65/hour, departmental oversight, strategic
planning, business development

Advancement Timeline

e Eligibility for senior roles: 6-12 months with demonstrated excellence

e Leadership positions: 12-18 months with supervisory skills development

e Management opportunities: 18-36 months with business acumen
demonstration

¢ Advancement based on merit, performance, and business needs rather than
tenure alone

Application Process
Required Application Materials

¢ Completed online application form with employment history and references

* Resume highlighting relevant experience and skills (customer service
experience not required)

e Cover letter explaining interest in live customer service work and career
goals

e Availability schedule indicating preferred working hours and weekly
commitment

¢ Technology assessment confirming computer, internet, and workspace
adequacy

Selection Process

1. Application Review: Initial screening for basic qualifications and
availability alignment

2. Phone/Video Interview: 30-45 minute conversation assessing
communication skills and cultural fit

3. Skills Assessment: Brief written exercise demonstrating customer service
approach and communication abilities

4. Reference Check: Verification of employment history and professional
references

Work From Home Customer Service Jobs No Experience Remote and Work From Home Jobs
Needed http://remotejobrecruiting.com



5. Background Verification: Standard background check for customer-
facing positions

6. Training Enrollment: Successful candidates invited to next available
training cohort

Timeline Expectations

¢ Application to interview: 3-5 business days for qualified candidates

e Interview to hiring decision: 2-3 business days following completion of all
assessments

¢ Hiring to training start: 1-2 weeks depending on training schedule availability

¢ Training to active employment: Immediate transition upon successful
certification completion

Equal Opportunity Employment Statement

Premier Digital Services is an Equal Opportunity Employer committed to creating an
inclusive work environment where all employees can thrive regardless of race,
color, religion, sex, sexual orientation, gender identity, national origin, age, disability,
veteran status, or other legally protected characteristics. We encourage applications
from all qualified candidates and provide reasonable accommodations for
individuals with disabilities throughout the application and employment process.

Application Requirements:

e Complete online application form

¢ Upload current resume

* Provide three professional references

* Include cover letter explaining interest in live customer service
e Complete availability questionnaire

Next Steps: Qualified candidates will receive email confirmation within 48 hours
and interview scheduling within one week of application submission. Training
cohorts begin weekly, allowing for rapid progression from application to active
employment.

Join Premier Digital Services and build a rewarding career in live customer service
that provides professional compensation, flexible scheduling, and genuine
advancement opportunities in the growing field of digital customer experience.
Apply today to start your journey toward financial independence and professional
satisfaction through meaningful work that makes a difference in customers’ lives
every day.

Apply Now — Your Live Customer Service Career Awaits!

- APPLY NOW |

Disclosure

Disclaimer: Please note that RemoteJobRecruiting.com is NOT a recruitment
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agency. We are not an agent or representative of any employer.

Marketing Disclosure: This website is a marketplace. As such you should know
that the owner has a monetary connection to the product and services advertised
on the site. The owner receives payment whenever a qualified lead is referred but
that is the extent of it.

Be sure to check out our partner sites at Jobtacular

Work From Home Customer Service Jobs No Experience Remote and Work From Home Jobs
Needed http://remotejobrecruiting.com


https://jobtacular.com/
http://www.tcpdf.org

