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Description

Looking for Remote Jobs Near You Without Any
Experience? We’ll Train You.

No résumé? No past jobs? No problem. If you’ve ever typed a text, written an email,
or helped someone solve a basic problem—you’ve got the foundation for this role.
We’'re hiring Remote Live Chat Support Agents who want to work from home,
earn $25-$35 an hour, and don’t have any previous job experience. No degree, no
customer service background, no certifications required. Just bring your focus,
reliability, and a willingness to learn. This job is remote, but we prioritize applicants
looking for legit jobs “near me” that provide flexibility and fair pay—wherever you
live.

Position Overview

Your job is simple: respond to customer messages through a live chat platform.
You'll help them reset passwords, look up orders, answer billing questions, and
guide them to the right solutions using scripts, help articles, and templates. You'll do
all of this through text—no phones, no video, no in-person interaction.

Daily Responsibilities

Start your shift and open the chat queue

Respond to real-time questions from customers using approved responses

Use tools and shortcuts to track orders, verify accounts, or help with troubleshooting
Multitask between multiple chats during busy times

Take notes and log outcomes in the chat system

Escalate issues that need higher-level attention to team leads

You're a Great Fit If...

You’ve never worked in an office but you’re organized and detail-oriented

You're used to helping people—family, friends, classmates—and you enjoy it

You can type fast and keep your cool while multitasking

You live in a small town or suburb and want a real job without commuting

You're a student, stay-at-home parent, or new grad looking for flexible, steady pay
You want a foot in the door to remote work but don’t know where to start

Remote Customer Service Chat Support

Hiring organization
Remote Customer Service Chat
Support

Employment Type
Full-time

Industry
Customer Service

Job Location
Remote work from: United States

Base Salary
$25-%$35

Date posted
April 29, 2026

Valid through
01.01.2029
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What You Don’t Need

You don’t need experience in customer service

You don’t need a degree

You don’t need a résumé

You don’t need to be in a big city or near a physical office
You don’t need to be tech-savvy—we’ll teach you everything

What You Do Need

Basic written English skills (grammar, spelling, punctuation)
Typing speed of 35-40 WPM

Access to a computer (no Chromebooks or tablets)

Stable internet connection (minimum 10 Mbps download)
Ability to work a minimum of 15 hours per week

A quiet place to work from without distractions

Tech Setup Required

Desktop or laptop computer (Windows or macOS)
Wired or strong WiFi internet connection

Browser like Chrome or Firefox

Optional: headset for team chat or occasional meetings

Pay Structure

Hourly pay starts at $25/hour

Incentives for high accuracy, shift coverage, and customer ratings raise it to
$35/hour

All training time is paid

Bonuses for referrals and weekend/holiday availability

Direct deposit paid every two weeks

Opportunities to move into full-time or team roles after 60-90 days

What a Shift Might Look Like

Log in and review your dashboard. A customer needs help updating their payment
info—you guide them through the process. Another needs to track a return—you
find the order and provide the status. You're chatting with 2-3 customers at a time,
using saved responses and shortcuts. You wrap up each conversation with a
professional tone, log notes, and move to the next. After a short break, you finish
your shift and log out—no bus rides, no clocking out at a register, no stress.

What You'll Learn

How to juggle multiple chats without missing a beat

How to write professional responses with speed and empathy

How to use ticketing systems, chat software, and customer databases
How to spot patterns in customer problems and solve them efficiently

How to work independently, meet goals, and get rewarded for performance

Real Feedback from New Hires

“I've never had a job before this. | was nervous at first, but the training was so good
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| felt ready after just a few days. Now | work 20 hours a week from home and earn
more than | ever thought possible.” - Lexi P., Pennsylvania

“I was stuck looking for jobs near me that didn’t require experience—and everything

seemed like a scam. This one was real, and now | have remote work experience |
can actually use.” - Corey S., Oklahoma

FAQs

Is this job really open to people with zero experience?
Yes. No experience is required. This role was built for beginners.
Is it available everywhere?

Yes. As long as you're in the U.S. and have internet, you can apply.
Do | have to be on the phone?

No. This is chat-only. You won'’t be calling or taking calls.

Can | work part-time?

Yes. Many agents start with 15-20 hours and increase over time.
How soon can | start?

Most applicants begin paid training within one week of acceptance.
Apply Now

If you’re ready to break into remote work and earn great pay—without experience,

without a degree, and without a long commute—this is the perfect place to start.

Click the Apply Now button to begin your application. It only takes a few minutes,
and we’re actively hiring across the U.S. Your first remote job could be just days
away.
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Disclosure

Disclaimer: Please note that RemoteJobRecruiting.com is NOT a recruitment
agency. We are not an agent or representative of any employer.

Marketing Disclosure: This website is a markelplace. As such you should know
that the owner has a monetary connection to the product and services advertised
on the site. The owner receives payment whenever a qualified lead is referred but
that is the extent of it.
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Be sure to check out our partner sites at Jobtacular
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