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Flexible Online Openings | Virtual Chat Support
Associate | $25–$35/hr | Work Anywhere No Degree
or Prior Experience
Description

Job Title: Flexible Live Chat Support Assistant (Fully Remote)
Compensation: $25–$35/hour
Location: Remote – Worldwide Access
Schedule: Fully Flexible (15–40 hrs/week, you choose)
Experience Required: None
Education Required: No degree required

Position Overview

A modern eCommerce brand in the personal care space is now hiring forFlexible
Remote Jobs that let you work when, where, and how you want. This is a real
opportunity to earn weekly income by supporting customers through live chat—no
phones, no meetings, no stress.

You’ll use your communication skills to answer real-time customer questions,
troubleshoot issues, and guide users to helpful solutions. All support is provided
through a simple messaging dashboard, and you’ll be trained on how to handle
every interaction using brand-approved scripts.

Key Responsibilities

You’ll represent the brand from behind the scenes—no posting, no calling, just clear
communication.

Your Core Tasks Include:
– Responding to customer messages via live chat and social inboxes
– Helping users apply discounts, track orders, and choose the right product
– Using message templates to maintain tone, consistency, and clarity
– Escalating issues that require billing or tech team intervention
– Logging performance and submitting quick shift summaries

Why It’s a Perfect Fit for Flexible Remote Workers

– You’re searching for remote jobs with flexible schedules and guaranteed pay
– You need a job that works around caregiving, studies, or another job
– You’re tired of gig platforms and want something structured but easy to start
– You’re more comfortable typing than talking

Hiring organization
Remote Chat Support Customer
Service Jobs

Employment Type
Full-time, Part-time

Industry
Customer Service

Job Location
Remote work from: United States;
Canada; Australia; United Kingdom;
New Zealand; Ireland; Scotland;
Sweden; Belgium; Spain; Czech
Republic; Brazil; France; India;
South Africa; Denmark; Germany;
Philippines; Mexico; India;
Indonesia; Alabama, USA; Alaska,
USA; Arizona, USA; Arkansas,
USA; California, USA; Colorado,
USA; Connecticut, USA; Delaware,
USA; Florida, USA; Georgia, USA;
Hawaii, USA; Idaho, USA; Illinois,
USA; Indiana, USA; Iowa, USA;
Kansas, USA; Kentucky, USA;
Louisiana, USA; Maine, USA;
Maryland, USA; Massachusetts,
USA; Michigan, USA; Minnesota,
USA; Mississippi, USA; Missouri,
USA; Montana, USA; Nebraska,
USA; Nevada, USA; New
Hampshire, USA; New Jersey,
USA; New Mexico, USA; New York,
USA; North Carolina, USA; North
Dakota, USA; Ohio, USA;
Oklahoma, USA; Oregon, USA;
Pennsylvania, USA; Rhode Island,
USA; South Carolina, USA; South
Dakota, USA; Tennessee, USA;
Texas, USA; Utah, USA; Vermont,
USA; Virginia, USA; Washington,
USA; West Virginia, USA;
Wisconsin, USA; Wyoming, USA
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– You want to work from anywhere—on your terms

What You’ll Need to Get Started

All tools are web-based, and you’ll be fully trained.

Basic Requirements:
– Laptop or desktop (tablets/mobile not supported)
– Reliable Wi-Fi (15 Mbps+)
– Typing speed of 40+ WPM
– English fluency and ability to follow tone/style guidelines
– Minimum of 3 shifts per week (4–6 hours each, flexible timing)

Pay & Scheduling

– Hourly Rate: $25–$35/hour depending on shift type and quality score
– Payments: Every Friday via Payoneer, PayPal, or Wise
– Training: Paid onboarding includes tone calibration and chat simulations
– Scheduling: Choose your weekly availability through a shift dashboard
– Bonuses: Available for weekend shifts, response time, and accuracy

A Typical Shift

You choose to work from 7 PM to 11 PM. A customer asks how to change their
shipping address—you guide them with a templated message. Another needs to
apply a code—you send the quick link. By the end of your shift, you’ve completed
20 chats, logged your recap, and earned a full evening’s pay—all from your kitchen
table.

What Chat Agents Say

“I finally found a remote job that fits my chaotic schedule without making me feel
like a temp.” – Hailey J., New Zealand
“Being able to log in, help people, and log off without meetings or drama? This job
saved my sanity.” – Desmond T., Georgia (U.S.)

FAQs

Q: Can I really choose my own hours?
A: Yes. Shifts are open 24/7 and you book your preferred times weekly.

Q: Do I need customer service experience or a resume?
A: Not required. You’ll be fully trained during onboarding.

Q: Are there phone or Zoom meetings?
A: No. This is a written-only live chat role.

Q: Can I work while traveling?
A: Absolutely. As long as you have a laptop and internet, you’re set.

Apply Now

Click the Apply Now button to lock in one of the most sought-after flexible
remote jobs available. Choose your hours, work from anywhere, and earn up to
$35/hr doing focused live chat support—with training, weekly pay, and real
structure. Start this week.

Base Salary
$ 25 - $ 35

Date posted
April 29, 2026

Valid through
01.01.2029
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Disclosure
 

 

Disclaimer: Please note that RemoteJobRecruiting.com is NOT a recruitment
agency. We are not an agent or representative of any employer.

Marketing Disclosure: This website is a marketplace. As such you should know
that the owner has a monetary connection to the product and services advertised
on the site. The owner receives payment whenever a qualified lead is referred but
that is the extent of it.

Be sure to check out our partner sites at Jobtacular
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