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Entry-Level Remote Support Jobs | $25-$35 Per
Hour
Description

Entry-Level Remote Support Jobs | $25-$35 Per Hour

How to Apply: Visit RemoteJobRecruiting. com and click “Apply Now” to start
your application.

Your Opportunity to Launch a Remote Career

Are you ready to kickstart your career in customer support with no prior experience?
Our client is hiring for entry-level Live Chat Customer Support positions, offering
$25-$35 per hour. Work remotely, gain valuable skills, and help customers—all from
the comfort of your home.

Responsibilities

Assist Customers in Real-Time: Provide clear and friendly responses to
customer inquiries through live chat.
Resolve Concerns: Handle common issues like account troubleshooting, billing
questions, and order tracking, escalating more complex matters as needed.
Transaction Management: Process refunds, manage returns, and assist with
order placements efficiently.
Stay Informed: Get to know the client’s services and products to offer accurate
and helpful advice.
Keep Records Organized: Document all interactions to ensure seamless follow-
ups and team collaboration.
Contribute to Team Success: Share ideas and feedback to improve service
processes.

A Day in the Role

Morning: Log in, review updates, and start answering customer questions about
services, billing, or order tracking.
Midday: Resolve more detailed customer requests, guide users through tools, and
join a team huddle for updates and support.
Afternoon: Complete outstanding cases, finalize refund requests, and attend a
training session to sharpen your skills. Wrap up your day by reviewing
documentation.

Who We’re Looking For

Hiring organization
Remote Job Recruiting

Employment Type
Full-time

Industry
Customer Service

Job Location
Remote work from: United States;
Canada; United Kingdom; Australia;
New Zealand

Base Salary
$ 25 - $ 35

Date posted
December 15, 2024

Valid through
01.01.2029
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No Experience Needed: This entry-level role welcomes beginners with full training
provided.
Exceptional Communicators: Write clear, professional, and empathetic
responses that customers understand and value.
Problem Solvers: Analyze issues critically and deliver thoughtful solutions.
Tech Comfortable: Basic familiarity with online platforms or live chat tools is a
plus.
Detail-Oriented: Manage multiple conversations without losing accuracy or focus.
Remote Ready: Have a distraction-free workspace with reliable internet
connectivity.
Adaptable Schedule: Be prepared to work evenings, weekends, or holidays when
required.

Success Tips

Set a Routine: Create a consistent schedule that keeps you productive.
Design Your Workspace: Ensure your area is organized, quiet, and distraction-
free.
Focus on the Customer: Tailor your responses to meet individual needs
effectively.
Collaborate with Colleagues: Share insights and stay engaged with your team for
support and learning.
Leverage Training Resources: Use provided materials to refine your skills and
grow your confidence.

Why You’ll Love This Role

High Pay: Earn $25-$35 per hour working from home.
Paid Training: Get fully prepared with comprehensive onboarding.
Flexible Hours: Choose a schedule that suits your lifestyle.
Career Development: Opportunities for advancement as you gain experience and
demonstrate your abilities.
Recognition: Be rewarded for your performance with bonuses and incentives.

FAQs

What is the pay range? You’ll earn $25-$35 per hour, depending on performance
and experience.
Do I need experience to apply? No, this is an entry-level role with full training
provided.
What equipment is required? A computer, reliable internet, and a quiet
workspace are necessary.
What type of training is provided? Paid training ensures you’re equipped for
success as a Live Chat Agent.
What are the working hours? Flexible schedules are available, including
evenings, weekends, and holidays.

Apply Today

Visit RemoteJobRecruiting. com and click “Apply Now” to start your application.
The process is simple and does not require a resume or cover letter.

Why This Role is Perfect for You

If you’re looking for a remote job with great pay, flexibility, and no experience
required, this position is ideal. Start your journey in customer support while working
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from home. Apply today at RemoteJobRecruiting. com and step into a rewarding
role as a Live Chat Customer Support Agent.

Disclosure
 

 

Disclaimer: Please note that RemoteJobRecruiting.com is NOT a recruitment
agency. We are not an agent or representative of any employer.

Marketing Disclosure: This website is a marketplace. As such you should know
that the owner has a monetary connection to the product and services advertised
on the site. The owner receives payment whenever a qualified lead is referred but
that is the extent of it.

Be sure to check out our partner sites at Jobtacular
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