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" APPLY NOW

Entry-Level Online Chat Assistant - Remote Role for
Beginners

Description

About the Opportunity

A fast-growing tech-enabled company specializing in direct-to-consumer services is
currently recruiting Online Chat Assistants to join their distributed customer
experience team. This is a text-only support position, meaning you'll never have to
make calls or attend meetings. The job is remote, beginner-friendly, and doesn’t
require a college degree or any professional background. With structured
onboarding, helpful templates, and a supportive backend team, this role is ideal for
those seeking to break into remote work on flexible terms.

Your Daily Role in the Support Team

Chat With Customers via Web Interface

Each day, you'll log into a secure dashboard and respond to live chat messages
from website visitors. These messages can include product questions, return
policies, login help, and order tracking. Everything is done through typing — no
phones, no video, no awkward conversations.

Use Prewritten Scripts for Consistency

You'll have access to a rich knowledge base and preapproved message templates.
These tools make it easy to respond professionally even if you've never worked in
support before.

Redirect and Escalate Complex Cases

When a customer needs help beyond what you're authorized to do (like processing
a refund), you'll flag the conversation and transfer it to a senior team member. Your
job is to provide the first layer of assistance quickly and accurately.

Log Details After Each Chat

When a conversation ends, you'll tag the issue type (billing, order status, product

info, etc.) and add a short summary for internal records. This helps the company
track trends and continually improve the customer journey.

Example Workflow
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Hiring organization
Remote Job Recruiting

Employment Type
Full-time, Part-time

Industry
Customer Service

Job Location

Remote work from: United States;
Canada; Australia; United Kingdom;
New Zealand; Ireland; Scotland;
Sweden; Belgium; Spain; Czech
Republic; Brazil; France; India;
South Africa; Denmark; Germany;
Philippines; Mexico; India;
Indonesia; Alabama, USA; Alaska,
USA; Arizona, USA; Arkansas,
USA; California, USA; Colorado,
USA; Connecticut, USA; Delaware,
USA; Florida, USA; Georgia, USA;
Hawaii, USA; Idaho, USA; lllinois,
USA; Indiana, USA; lowa, USA;
Kansas, USA; Kentucky, USA;
Louisiana, USA; Maine, USA;
Maryland, USA; Massachusetts,
USA; Michigan, USA; Minnesota,
USA; Mississippi, USA; Missouri,
USA; Montana, USA; Nebraska,
USA; Nevada, USA; New
Hampshire, USA; New Jersey,
USA; New Mexico, USA; New York,
USA; North Carolina, USA; North
Dakota, USA; Ohio, USA;
Oklahoma, USA; Oregon, USA;
Pennsylvania, USA; Rhode lIsland,
USA; South Carolina, USA; South
Dakota, USA; Tennessee, USA;
Texas, USA; Utah, USA; Vermont,
USA; Virginia, USA; Washington,
USA; West  Virginia, USA;
Wisconsin, USA; Wyoming, USA
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e Start your shift by logging into the browser-based support system

¢ Pick up chat sessions from the queue and assist customers with guided
replies

» Escalate when necessary, and close out completed chats with proper
tagging

* Take optional breaks based on your self-scheduled work block

¢ Track your progress via the performance dashboard provided

Key Qualifications

¢ No degree required - applicants from all educational backgrounds welcome
¢ No professional experience necessary - this is an entry-level role

¢ Strong reading and writing skills in English

¢ Ability to type 30-40 words per minute comfortably

 Stable internet connection (10 Mbps or higher preferred)

¢ Laptop or desktop computer (not optimized for tablets or smartphones)

Technology You’ll Use

¢ Web-based live chat dashboard

e Internal support knowledge base

e Template builder and macro editor

¢ Performance dashboard and chat quality feedback system

Pay and Flexibility

e Starting wage: $25/hour USD

e Weekly pay via direct deposit

* Flexible scheduling with day, night, and weekend shifts available
¢ Part-time and full-time options open

¢ No minimum commitment - work what fits your lifestyle

Getting Started

If accepted, you’ll begin with an online onboarding course that introduces you to the
platform and chat expectations. You'll complete a few basic modules and practice
chats before unlocking access to live customers. Training is self-paced and
designed for total beginners, so no prior experience is needed. Most applicants
begin working within 3-5 business days of signup.

Who Thrives in This Role?

* Self-starters who want to earn money from home without phone calls
¢ People looking to gain digital skills in a low-pressure setting

» Parents, students, travelers, or those seeking part-time flexibility

¢ Anyone ready to start remote work with little-to-no experience

Answers to Common Questions
Do | need to talk to customers on the phone?

No. This position is 100% chat-based. All communication happens through typing
and internal notes.
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Base Salary
$25-$35

Date posted
April 29, 2026

Valid through
01.01.2029
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Is there a trial or training fee?

No. Training is provided free of charge. There are no upfront costs, subscriptions, or
hidden fees.

Are shifts fixed or flexible?

You'll set your own availability and pick from open time slots. There is no fixed
schedule unless you request one.

Can | do this from outside the U.S.?

Yes. As long as you have a reliable internet connection and can communicate
clearly in English, you can apply from anywhere.

Ready to Start?

For those looking for a no-stress, work-from-home opportunity without needing to
meet difficult requirements, this Live Chat Assistant role is an ideal starting point.
With no experience or degree necessary, paid training, and a supportive
environment, you'll be set up to succeed from your first day. Get started today and
become part of a global network of online chat professionals serving customers in
real time—without leaving your home.

- APPLY NOW

Disclosure

Disclaimer: Please note that RemoteJobRecruiting.com is NOT a recruitment
agency. We are not an agent or representative of any employer.

Marketing Disclosure: This website is a marketplace. As such you should know
that the owner has a monetary connection to the product and services advertised
on the site. The owner receives payment whenever a qualified lead is referred but
that is the extent of it.

Be sure to check out our partner sites at Jobtacular
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