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Customer Service Representative – Flexible Remote
Jobs
Description
Hiring Manager: Sarah Chen
Company: FlexiCare Customer Solutions
Position: Customer Service Representative (Live Chat)
Reports To: Customer Experience Team Lead
FLSA Status: Non-Exempt
Compensation: $25-$35/hour based on experience
Work Arrangement: 100% Remote with flexible scheduling options

Job Overview

FlexiCare Customer Solutions is actively recruiting for flexible remote jobs in
customer service, specifically focusing on live chat support representatives. This
position offers the ultimate in work-life balance through our innovative flexible
scheduling system that allows employees to design their own work weeks while
maintaining excellent customer service delivery.

Our customer service representatives provide real-time assistance to customers
through live chat platforms, social media channels, and email support systems. This
role is ideal for professionals seeking flexible remote jobs that accommodate
personal schedules, family commitments, or educational pursuits while building
meaningful careers in customer experience.

We are looking for dedicated individuals who value flexibility without compromising
professional excellence and want to be part of a forward-thinking organization that
prioritizes employee well-being alongside business success.

Key Job Duties

Primary Customer Interaction Responsibilities • Engage with customers
through live chat systems during self-selected shift periods • Provide
comprehensive product information and technical support via text-based
communication • Process customer orders, modifications, cancellations, and refund
requests efficiently • Resolve billing inquiries, account issues, and service-related
problems with empathy and professionalism • Collaborate with internal teams to
address complex customer needs requiring specialized expertise • Maintain
accurate records of all customer interactions using company CRM systems

Flexible Schedule Management • Select weekly work hours from available time
slots based on personal schedule preferences • Commit to chosen shifts with
48-hour advance notice for any necessary changes • Adapt to seasonal demand

Hiring organization
Remote Work From Home Chat
Support

Employment Type
Full-time, Part-time

Industry
Customer Service

Job Location
Remote work from: United States;
Canada; Australia; United Kingdom;
New Zealand; Ireland; Scotland;
Sweden; Belgium; Spain; Czech
Republic; Brazil; France; India;
South Africa; Denmark; Germany;
Philippines; Mexico; India;
Indonesia; Alabama, USA; Alaska,
USA; Arizona, USA; Arkansas,
USA; California, USA; Colorado,
USA; Connecticut, USA; Delaware,
USA; Florida, USA; Georgia, USA;
Hawaii, USA; Idaho, USA; Illinois,
USA; Indiana, USA; Iowa, USA;
Kansas, USA; Kentucky, USA;
Louisiana, USA; Maine, USA;
Maryland, USA; Massachusetts,
USA; Michigan, USA; Minnesota,
USA; Mississippi, USA; Missouri,
USA; Montana, USA; Nebraska,
USA; Nevada, USA; New
Hampshire, USA; New Jersey,
USA; New Mexico, USA; New York,
USA; North Carolina, USA; North
Dakota, USA; Ohio, USA;
Oklahoma, USA; Oregon, USA;
Pennsylvania, USA; Rhode Island,
USA; South Carolina, USA; South
Dakota, USA; Tennessee, USA;
Texas, USA; Utah, USA; Vermont,
USA; Virginia, USA; Washington,
USA; West Virginia, USA;
Wisconsin, USA; Wyoming, USA
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fluctuations by increasing availability during peak periods • Participate in cross-
coverage arrangements with team members for optimal customer service coverage
• Balance individual scheduling needs with team commitments and customer
service requirements

Quality Assurance and Continuous Improvement • Consistently meet or
exceed customer satisfaction benchmarks across all interaction types • Participate
in regular coaching sessions and performance feedback discussions • Contribute to
knowledge base development and customer service process improvements • Stay
current with product updates, policy changes, and industry best practices • Mentor
new team members and share expertise to enhance overall team performance

Administrative and Reporting Duties • Complete accurate time tracking and
productivity reporting through company systems • Participate in team meetings and
training sessions via video conference • Maintain professional development through
required continuing education modules • Submit weekly performance summaries
and customer feedback analysis • Assist with special projects and initiatives as
assigned by management

Required Qualifications

Education and Experience Requirements • High school diploma or GED
certificate required • Bachelor’s degree preferred but not required with relevant
experience • Minimum 1 year customer service experience in any industry (retail,
hospitality, call center, etc.) • Previous remote work experience strongly preferred
but not mandatory • Demonstrated ability to work independently with minimal
supervision

Essential Technical Skills • Advanced proficiency with computers, internet
browsers, and common software applications • Typing speed of 45+ words per
minute with high accuracy and professional formatting • Experience with customer
relationship management (CRM) systems preferred • Ability to navigate multiple
software platforms simultaneously while maintaining conversation quality • Basic
troubleshooting skills for common technology issues and customer account
problems

Communication and Interpersonal Skills • Exceptional written communication
skills with proper grammar, spelling, and professional tone • Ability to adapt
communication style based on customer personality and situation complexity •
Strong emotional intelligence and empathy for addressing customer frustrations and
concerns • Conflict resolution skills with proven ability to de-escalate difficult
situations • Cultural sensitivity and awareness for serving diverse customer
populations

Work Environment and Equipment Requirements • Dedicated home office
space with door for privacy during work hours • High-speed internet connection with
minimum 30 Mbps download speed and reliable connectivity • Professional-quality
computer or laptop less than 3 years old with updated operating system • Noise-
cancelling headphones and ergonomic workspace setup for extended computer use
• Backup internet connection (mobile hotspot) for maintaining service during
outages

Preferred Qualifications and Experience

Advanced Skills and Experience • Associate or Bachelor’s degree in business,
communications, marketing, or related field • 2+ years experience in customer
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$ 25 - $ 35
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service, preferably in e-commerce or technology industries • Previous experience
with live chat platforms such as Zendesk, LiveChat, or Intercom • Bilingual
capabilities, particularly English and Spanish fluency • Experience working in results-
driven environments with performance metrics and targets

Technical Expertise • Familiarity with help desk ticketing systems and knowledge
management platforms • Basic understanding of e-commerce processes, payment
systems, and online shopping workflows • Experience with social media customer
service management • Knowledge of data privacy regulations and customer
information security protocols

Flexible Scheduling Options

Core Flexibility Framework FlexiCare’s innovative scheduling system allows
employees to create personalized work arrangements that fit their lifestyle needs
while ensuring comprehensive customer service coverage:

Schedule Design Options: • Traditional full-time: 40 hours per week with
consistent daily schedules • Compressed work week: 4 days of 10-hour shifts with
3-day weekends • Split scheduling: Morning and evening shifts with afternoon
personal time • Seasonal adjustment: Higher hours during busy periods, reduced
hours during slower seasons • Project-based scheduling: Intensive periods followed
by extended time off

Minimum Commitment Requirements: • Part-time employees: 15-25 hours per
week with 2-week advance scheduling • Full-time employees: 35-40 hours per week
with flexible daily distribution • All employees: Available for minimum 4-hour
continuous blocks during chosen shifts • Seasonal requirements: Increased
availability during November-December holiday season

Schedule Change Process: • Submit schedule preferences through online
workforce management system • Receive approved schedule 2 weeks in advance
of work period • Request changes with 48-hour notice for non-emergency situations
• Participate in voluntary overtime opportunities during peak demand periods •
Coordinate time off requests with team members to maintain coverage standards

Compensation Structure and Benefits

Base Hourly Wage Scale • Entry level (0-12 months): $25.00-$27.00 per hour •
Experienced (12-24 months): $28.00-$31.00 per hour
• Senior level (24+ months): $32.00-$35.00 per hour • Shift differential: Additional
$2.00/hour for evening (6 PM-12 AM) and weekend shifts

Flexible Benefits Package Our benefits are designed to support work-life balance
and accommodate diverse employee needs:

• Health insurance: Choice of 3 medical plans with company contribution based on
hours worked • Flexible PTO: Earn 1 hour of paid time off for every 20 hours worked
(no annual caps) • Professional development: $100/month allowance for courses,
certifications, or conferences • Home office stipend: $75/month reimbursement for
internet, phone, and office supplies • Wellness program: $50/month fitness
membership or wellness activity reimbursement

Performance Recognition Programs • Monthly excellence awards: $250 bonus
for exceptional customer service performance • Quarterly team achievement
bonuses: Up to $500 based on collective performance metrics • Annual
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performance reviews: Merit increases of 3-8% based on individual contribution •
Peer recognition system: Additional PTO hours awarded for colleague nominations
• Customer compliment bonuses: $25 for each written customer praise submitted

Special Incentive Opportunities • Referral program: $400 bonus for each
successful candidate hired through employee referral • Cross-training bonuses:
Additional $2/hour for certified expertise in multiple service areas • Holiday premium
pay: Time-and-a-half for working major holidays (voluntary basis) • Overtime
opportunities: Time-and-a-half for approved hours exceeding 40 per week

Training and Development Program

Comprehensive New Employee Onboarding (4 Weeks) Week 1: Company
orientation, culture immersion, and flexible work policies training Week 2: Customer
service excellence techniques and live chat platform mastery Week 3: Product
knowledge development and advanced communication skills Week 4: Supervised
customer interactions with real-time feedback and coaching

Ongoing Professional Development Opportunities • Monthly skill-building
workshops focused on customer service trends and techniques • Quarterly
leadership development sessions for career advancement preparation • Annual
customer service certification through recognized industry organizations • Tuition
reimbursement program: Up to $2,000/year for job-relevant education • Internal
mentorship program connecting new hires with experienced team members

Flexible Learning Options All training and development activities are designed to
accommodate flexible schedules: • Self-paced online modules accessible 24/7
through learning management system • Multiple session times for live training to
accommodate different work schedules • Recorded sessions available for
employees unable to attend scheduled training • One-on-one coaching sessions
scheduled based on individual availability • Micro-learning modules that can be
completed during break periods

Performance Management and Career Growth

Performance Measurement Framework • Customer satisfaction scores: Target
4.7/5.0 or higher on all customer feedback surveys • Response time metrics: First
response within 45 seconds, resolution within 10 minutes average • Quality
assurance scores: 95%+ accuracy on monthly call monitoring evaluations •
Productivity targets: Handle 8-12 customer interactions per hour effectively • Team
collaboration: Active participation in team meetings and peer support activities

Career Advancement Pathways • Senior Customer Service Representative:
Leadership role mentoring new team members • Customer Experience Specialist:
Focus on complex problem resolution and customer retention • Training and
Development Coordinator: Deliver onboarding and continuing education programs •
Team Lead/Supervisor: Manage small teams while maintaining flexible work
arrangements • Customer Success Manager: Proactive relationship management
with key business customers

Professional Growth Support • Individual development planning with quarterly
goal-setting and progress reviews • Cross-functional project assignments to build
diverse skills and experience • Job shadowing opportunities with other departments
to explore career interests • Leadership training for employees interested in
management advancement • External networking opportunities and professional
association memberships
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Application Process and Requirements

Required Application Materials • Completed online application form with
employment history and education details • Professional cover letter explaining
interest in flexible remote jobs and customer service • Current resume highlighting
relevant experience and technical skills • Contact information for three professional
references from recent employment

Multi-Step Interview Process

1. Initial application screening and phone interview (30 minutes)
2. Skills assessment including typing test and customer scenario responses
3. Video interview with hiring manager and team lead (45 minutes)
4. Reference verification and background check completion
5. Final interview with department director (30 minutes)

Background Verification Requirements • Employment verification for last 3
positions or 5 years, whichever is shorter • Criminal background check (certain
convictions may not disqualify candidates) • Reference check with former
supervisors or colleagues • Identity verification and eligibility to work in United
States • Credit check not required for this position

New Hire Onboarding Timeline • Offer extended within 2 business days of
successful final interview • Background check completion: 5-7 business days •
Equipment shipping and setup: 3-5 business days • Training start date: First
Monday following equipment setup completion • Full productivity expected: 6 weeks
from training start date

About FlexiCare Customer Solutions

Company Mission and Values FlexiCare Customer Solutions was founded in
2019 with the mission of proving that exceptional customer service and flexible work
arrangements can coexist successfully. We believe that employees who have
control over their work-life balance provide better service and experience greater
job satisfaction.

Innovation in Flexible Work As pioneers in flexible remote jobs within the
customer service industry, we have developed proprietary scheduling technology
and management practices that enable maximum flexibility while maintaining
service quality standards that exceed industry benchmarks.

Client Portfolio and Growth We serve over 85 businesses across diverse
industries including e-commerce, software-as-a-service, healthcare, and
professional services. Our client retention rate of 94% demonstrates the
effectiveness of our flexible work model in delivering consistent, high-quality
customer service outcomes.

Employee Satisfaction and Recognition FlexiCare has been recognized as a
“Best Places to Work for Remote Employees” by Remote Work Magazine and
maintains an employee satisfaction rating of 4.8/5.0 on Glassdoor, with particular
praise for work-life balance and management support.

Commitment to Diversity and Inclusion

FlexiCare Customer Solutions values diversity and is committed to creating an
inclusive environment where all employees can succeed regardless of background,
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identity, or personal circumstances. Our flexible work model particularly supports:

• Parents and caregivers with family responsibilities • Students pursuing education
while working • Military spouses with frequent relocations • Individuals with
disabilities requiring flexible accommodations • Career changers exploring new
professional directions

Equal Opportunity Employment

FlexiCare provides equal employment opportunities to all qualified candidates and
employees without regard to race, color, religion, sex, national origin, age, disability,
veteran status, sexual orientation, gender identity, or any other protected
characteristic under applicable law.

We are committed to providing reasonable accommodations for qualified individuals
with disabilities in all aspects of employment. Our flexible work environment
naturally accommodates many accessibility needs, and we work individually with
employees to ensure optimal working conditions.

Ready to join a company that truly values work-life balance? Apply today
for flexible remote jobs that let you design your ideal career while making a
difference in customer experience!

For questions about this opportunity, contact our recruiting team at
careers@flexicare.com or call 1-855-FLEXJOB.

Disclosure
 

 

Disclaimer: Please note that RemoteJobRecruiting.com is NOT a recruitment
agency. We are not an agent or representative of any employer.

Marketing Disclosure: This website is a marketplace. As such you should know
that the owner has a monetary connection to the product and services advertised
on the site. The owner receives payment whenever a qualified lead is referred but
that is the extent of it.

Be sure to check out our partner sites at Jobtacular
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