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Description

Job Title: Live Chat Messaging Agent with Copywriting Focus (Remote)
Compensation: $25-$35/hour

Location: Work from Anywhere - Global Applicants Accepted
Schedule: Flexible Shifts (15-40 hrs/week)

Experience Required: None

Education Required: No degree necessary

Position Overview

A growing direct-to-consumer digital wellness company is hiring for Remote
Copywriting Jobs that blend persuasive communication with live customer
messaging. If you're looking for a way to apply your writing voice while working from
home, this role merges the power of conversational copy with the structure of
customer support.

You won’t be cold-pitching or writing sales letters. Instead, you'll be handling live
chats with customers and applying brand-aligned messaging to guide product
decisions, highlight benefits, and resolve concerns—all using written
communication and pre-approved phrasing designed to convert.

Primary Responsibilities

This is a messaging-first role where creative writing meets live support. You'l
combine empathy, accuracy, and subtle persuasion across customer interactions.

Your Day-to-Day Will Include:

- Responding to customer chat inquiries through the brand’s website or social
media

- Using templates and adjusting tone to match brand voice and drive conversions

- Explaining product benefits in clear, engaging, on-brand language

- Helping customers make informed purchase decisions without pressure

- Logging common objections and feedback for marketing copy updates

- Closing each chat with clear action, resolution, or upsell tag (if applicable)

Why Writers Love This Role

- You're actively looking for copywriting jobs that are remote but want steady

Remote Chat Support Customer Service Jobs

Hiring organization
Remote Chat Support Customer
Service Jobs

Employment Type
Full-time, Part-time

Industry
Customer Service

Job Location

Remote work from: United States;
Canada; Australia; United Kingdom;
New Zealand; Ireland; Scotland;
Sweden; Belgium; Spain; Czech
Republic; Brazil; France; India;
South Africa; Denmark; Germany;
Philippines; Mexico; India;
Indonesia; Alabama, USA; Alaska,
USA; Arizona, USA; Arkansas,
USA; California, USA; Colorado,
USA; Connecticut, USA; Delaware,
USA; Florida, USA; Georgia, USA;
Hawaii, USA; Idaho, USA; lllinois,
USA; Indiana, USA; lowa, USA;
Kansas, USA; Kentucky, USA;
Louisiana, USA; Maine, USA;
Maryland, USA; Massachusetts,
USA; Michigan, USA; Minnesota,
USA; Mississippi, USA; Missouri,
USA; Montana, USA; Nebraska,
USA; Nevada, USA; New
Hampshire, USA; New Jersey,
USA; New Mexico, USA; New York,
USA; North Carolina, USA; North
Dakota, USA; Ohio, USA;
Oklahoma, USA; Oregon, USA;
Pennsylvania, USA; Rhode lIsland,
USA; South Carolina, USA; South
Dakota, USA; Tennessee, USA;
Texas, USA; Utah, USA; Vermont,
USA; Virginia, USA; Washington,
USA; West Virginia, USA;
Wisconsin, USA; Wyoming, USA
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income

- You enjoy writing quick, sharp, real-time responses that reflect a brand’s
personality

- You want to avoid cold outreach, pitching, or ad writing—just focused interactions
- You’re curious, collaborative, and ready to use your writing to drive customer
outcomes

- You want flexible hours and a consistent paycheck for your writing talent

Required Tools & Setup

This role is managed through a browser-based dashboard with guided conversation
flows.

You’ll Need:

- Desktop or laptop with up-to-date browser (Chrome/Firefox)
- Reliable internet (15 Mbps minimum speed)

- Strong written English and creative messaging ability

- Typing speed of 45+ WPM

- 3+ weekly shift blocks (minimum 4 hours per block)

Compensation & Advancement

- Pay Rate: $25-$35/hour depending on quality, tone accuracy, and retention
scores

- Payout: Weekly via Wise, PayPal, or Payoneer

- Training: Paid onboarding with tone calibration and brand writing guide

- Scheduling: Fully flexible with rotating shift availability each week

- Growth: Promotion path to content QA, microcopy tester, or campaign messaging
lead

Example Shift

You start your shift at 12 PM. A customer asks which product is best for sensitive
skin—you answer with benefits and a confident tone. Another needs help deciding
between two bundles—you compare value and offer a seasonal discount link. You
resolve 15 chats, tag 3 user objections for the marketing team, and log out with a
bonus-worthy clarity score.

Feedback from Writing-Based Agents

“This is where my words finally got me paid weekly. I'm not writing blogs—I'm
guiding people with the brand’s voice.” - Sasha D., Australia

“The scripts are solid, but you still get to personalize responses. It's a great blend
of creativity and flow.” - Ellis R., Canada

FAQs

Q: Is this a typical copywriting role?

A: No. You're writing customer-facing messages with persuasive intent—not
longform articles or ad copy.

Q: Do | need marketing experience?

A: Not required. Training focuses on brand tone and clarity. All experience levels

welcome.

Q: Can | set my own schedule?
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$25-%$35

Date posted
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01.01.2029
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A: Yes. You'll choose your shift blocks each week based on availability.

Q: Is this job available outside the U.S.?
A: Yes. Global applicants are encouraged to apply.

Apply Now
Click the Apply Now button to land one of the most creative and legitremote
copywriting jobs out there—where every message you write matters, pays, and

contributes to real customer outcomes. No cold emails. No freelance chaos. Just
paid, persuasive writing from wherever you are. Apply today.

- APPLY NOW |

Disclosure

Disclaimer: Please note that RemoteJobRecruiting.com is NOT a recruitment
agency. We are not an agent or representative of any employer.

Marketing Disclosure: This website is a marketplace. As such you should know
that the owner has a monetary connection to the product and services advertised
on the site. The owner receives payment whenever a qualified lead is referred but
that is the extent of it.

Be sure to check out our partner sites at Jobtacular
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