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Chat Support Jobs from Home – No Experience
Needed to Get Started
Description

Position Summary

Are you looking for a legitimate remote job that doesn’t require a degree, phone
calls, or years of experience? A fast-growing online brand in the lifestyle retail space
is hiring entry-level Live Chat Assistants to support its customer experience team.
This fully remote opportunity is open to individuals from all backgrounds, including
those without previous customer service experience or formal education. Whether
you’re starting a new career or seeking flexibility, this work-from-home chat position
offers paid training, weekly pay, and a predictable, task-focused workload.

The Live Chat Assistant role is a non-voice position, meaning you’ll communicate
with customers exclusively through online messaging platforms. You’ll answer
questions, provide product recommendations, troubleshoot order issues, and
redirect complex concerns to higher-tier support—without ever needing to speak on
the phone. If you’re detail-oriented, enjoy helping others, and are comfortable
typing, this could be the ideal way to earn reliable income from home without prior
industry experience.

What You’ll Be Doing

Responding to Inbound Customer Messages

Using the company’s chat dashboard, you’ll respond to inquiries from customers in
real time. Topics typically include product availability, sizing guidance, coupon code
support, order status, or returns.

Using Smart Response Templates

You’ll rely on an extensive library of prewritten responses and AI-assisted
suggestions that make responding fast, easy, and consistent—even if you’re new to
customer service.

Resolving Issues or Escalating

Simple tasks—like resending a confirmation email or checking delivery ETA—will
be completed by you. If something needs managerial approval, you’ll pass it along
through the internal chat system with tags and notes.

Hiring organization
Remote Jobs No Degree Required

Employment Type
Full-time, Part-time

Industry
Customer Service

Job Location
Remote work from: United States;
Canada; Australia; United Kingdom;
New Zealand; Ireland; Scotland;
Sweden; Belgium; Spain; Czech
Republic; Brazil; France; India;
South Africa; Denmark; Germany;
Philippines; Mexico; India;
Indonesia; Alabama, USA; Alaska,
USA; Arizona, USA; Arkansas,
USA; California, USA; Colorado,
USA; Connecticut, USA; Delaware,
USA; Florida, USA; Georgia, USA;
Hawaii, USA; Idaho, USA; Illinois,
USA; Indiana, USA; Iowa, USA;
Kansas, USA; Kentucky, USA;
Louisiana, USA; Maine, USA;
Maryland, USA; Massachusetts,
USA; Michigan, USA; Minnesota,
USA; Mississippi, USA; Missouri,
USA; Montana, USA; Nebraska,
USA; Nevada, USA; New
Hampshire, USA; New Jersey,
USA; New Mexico, USA; New York,
USA; North Carolina, USA; North
Dakota, USA; Ohio, USA;
Oklahoma, USA; Oregon, USA;
Pennsylvania, USA; Rhode Island,
USA; South Carolina, USA; South
Dakota, USA; Tennessee, USA;
Texas, USA; Utah, USA; Vermont,
USA; Virginia, USA; Washington,
USA; West Virginia, USA;
Wisconsin, USA; Wyoming, USA
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Organizing Chat Logs

Every completed chat must be tagged and summarized. You’ll select from pre-set
categories and write a one-line summary. These logs help other teams see what
happened if future follow-ups are needed.

Juggling Multiple Conversations

You may handle up to three chats at a time. The system uses color-coded tabs and
browser alerts so you never lose track of your place. You’ll have the freedom to
work at your own pace, with help available from team leads.

A Day in the Life

After logging into the secure portal, you’ll check internal updates and start accepting
incoming chats. With your knowledge base, templates, and supervisor access at
your fingertips, you’ll focus entirely on written conversations—no meetings, calls, or
video chats required. Throughout your shift, you’ll be handling a steady stream of
short customer interactions using easy-to-follow workflows. You can take breaks as
needed based on your shift length. At the end of your block, you’ll close any open
conversations, review stats, and log off—no after-hours messages or overtime
required.

Required Skills & Qualifications

No degree required
No experience necessary—paid training is provided
Typing proficiency (minimum 30 words per minute preferred)
Clear written English and basic spelling/grammar skills
Familiarity with web browsing and tab navigation
Reliable computer or laptop (mobile not compatible)
Stable internet connection (minimum 10 Mbps download speed)

How to Thrive in a Remote Role

Stick to a Consistent Routine

While you can choose your shift windows, logging in consistently during preferred
time blocks can increase your eligibility for bonuses and performance incentives.

Lean Into the Tools Provided

Scripts, templates, and the searchable FAQ system make handling conversations
straightforward. The more you rely on these resources, the smoother your chats will
be.

Ask Questions When You’re Stuck

Internal chat rooms and supervisors are online during every shift. If you’re unsure
how to handle a situation, help is always a click away.

Minimize Distractions

Even though this is a text-only job, background noise, phone notifications, and
multitasking can lower your speed and accuracy. Set yourself up for success by

Base Salary
$ 25 - $ 35

Date posted
June 25, 2025

Valid through
01.01.2029
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focusing during each shift block.

Perks & Benefits

Hourly rate: $25–$35, depending on shift and performance
Weekly pay via direct deposit, PayPal, or approved payment platforms
Fully remote position – work from home or while traveling
No sales, phone calls, or cold outreach required
Flexible scheduling – choose your own availability
Comprehensive training included – no experience necessary
Performance bonuses for accuracy and customer satisfaction
Long-term opportunities for top performers to advance to QA and coaching
roles

Frequently Asked Questions

Is this job open to international applicants?

Yes. As long as you have fluent written English and meet tech requirements, you
can apply from anywhere.

Are hours guaranteed?

Most workers are scheduled in advance and maintain consistent hours. Part-time
and full-time shifts are both available.

Can I apply with zero customer service background?

Absolutely. The majority of hires are first-time chat agents. Training is provided for
every tool and process you’ll use on the job.

Are there growth opportunities?

Yes. After 90 days, high-performing agents may be invited to become chat
reviewers, quality coaches, or onboarding assistants.

What’s the application timeline?

Most applicants are reviewed within 48–72 hours. Training typically begins within
one week of acceptance.

How to Apply

To apply, complete the brief online application including your availability, typing
speed, and equipment details. No resume or cover letter required. Selected
applicants will be invited to complete a chat simulation and paid onboarding. Once
approved, you can begin picking up shifts within the same week.

Why This Remote Job Is Perfect for You

This chat-based support role is ideal for job seekers who want meaningful remote
work without jumping through hiring hoops or investing in expensive training. It’s
beginner-friendly, pays weekly, and offers long-term potential—all without a degree
or experience. If you’re looking for a quiet, stable, and flexible way to earn from
home, this is your chance to get started with a real company hiring right now.
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Disclosure
 

 

Disclaimer: Please note that RemoteJobRecruiting.com is NOT a recruitment
agency. We are not an agent or representative of any employer.

Marketing Disclosure: This website is a marketplace. As such you should know
that the owner has a monetary connection to the product and services advertised
on the site. The owner receives payment whenever a qualified lead is referred but
that is the extent of it.

Be sure to check out our partner sites at Jobtacular
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