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Chat Representative Jobs – No Phone, No
Experience, Work from Home | $25–$35/hr
Description
Job Title: Remote Chat Representative
Compensation: $25–$35 per hour, paid weekly
Location: Work from Anywhere – Hiring globally
Schedule: Flexible 4–8 hour shift blocks; 15–40 hrs/week
Experience Required: None – all training included
Education Required: Not required

Company Overview
An international brand specializing in customer experience services for online
platforms is hiring for chat representative jobs to help expand its live support
coverage. As more customers seek text-based assistance, this role plays a vital part
in delivering fast, helpful responses—without ever picking up a phone. This is a
legitimate remote opportunity with no selling, no Zoom meetings, and no pressure.

Job Summary
You’ll serve as the first point of contact for users through a live chat system. You’ll
respond to questions about account access, subscription settings, discounts, and
billing. Scripts, templates, and step-by-step support materials are provided so you
always know what to say and how to help.

Key Responsibilities
– Answer real-time customer chats using internal systems
– Walk users through common tasks like resetting passwords or applying coupon
codes
– Follow SOPs to maintain consistency and accuracy
– Flag and escalate complicated issues to tech teams when needed
– Record chat summaries and tag conversations appropriately

Why This Role Might Be Perfect for You
– 100% written role – no calls, no videos, no speaking
– Entry-level friendly – ideal for people with no prior remote work
– Transparent scheduling and weekly pay
– All training and tools provided—no guesswork
– Great for quiet environments or focus-driven personalities

Requirements to Succeed
– Desktop or laptop with an updated browser (Chrome recommended)
– Internet speed of 10 Mbps or higher
– 45+ WPM typing speed
– Strong grammar and clear written communication
– Ability to follow step-by-step processes

Hiring organization
Remote Job Recruiting

Employment Type
Full-time, Part-time

Industry
Customer Service

Job Location
Remote work from: United States;
Canada; Australia; United Kingdom;
New Zealand; Ireland; Scotland;
Sweden; Belgium; Spain; Czech
Republic; Brazil; France; India;
South Africa; Denmark; Germany;
Philippines; Mexico; India;
Indonesia; Alabama, USA; Alaska,
USA; Arizona, USA; Arkansas,
USA; California, USA; Colorado,
USA; Connecticut, USA; Delaware,
USA; Florida, USA; Georgia, USA;
Hawaii, USA; Idaho, USA; Illinois,
USA; Indiana, USA; Iowa, USA;
Kansas, USA; Kentucky, USA;
Louisiana, USA; Maine, USA;
Maryland, USA; Massachusetts,
USA; Michigan, USA; Minnesota,
USA; Mississippi, USA; Missouri,
USA; Montana, USA; Nebraska,
USA; Nevada, USA; New
Hampshire, USA; New Jersey,
USA; New Mexico, USA; New York,
USA; North Carolina, USA; North
Dakota, USA; Ohio, USA;
Oklahoma, USA; Oregon, USA;
Pennsylvania, USA; Rhode Island,
USA; South Carolina, USA; South
Dakota, USA; Tennessee, USA;
Texas, USA; Utah, USA; Vermont,
USA; Virginia, USA; Washington,
USA; West Virginia, USA;
Wisconsin, USA; Wyoming, USA
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Pay Details and Shifts
Starting wage: $25/hour
Eligible for raise to $30–$35/hour after 30 approved shifts

Shifts are available 24/7, and you choose what works for you. Whether you want
early mornings or late nights, the system is self-service. Minimum commitment: 15
hours/week.

Training Breakdown
– 2-hour online onboarding session
– Simulated ticket responses and practice
– Live QA support on first official shift
– Most reps begin earning within 3–5 business days

A Day in the Life
Let’s say you log in at 10 AM on a Sunday. You start with a chat from a customer
needing help accessing their digital product. Next, you assist someone who forgot to
apply a promo code at checkout. Finally, you help a third user confirm that their
subscription is paused. All of it is written, with built-in tools at your fingertips.

Employee Feedback
“I had never worked online before, and this was so smooth. The structure is great
and I don’t have to speak on the phone at all.” – Jasmine C., Dublin, IE
“This job fits my lifestyle perfectly. I work at night and get paid like clockwork.” –
Kyle T., Phoenix, AZ

FAQs
Do I need to call or speak with anyone?
No. This role is 100% chat-based—no phones, no video.

Can I work part time or weekends only?
Yes. You choose your availability each week.

Do I need experience or a degree?
No experience is needed, and no education is required.

Apply Now – Legit Remote Work Starts Here
Click the Apply Now button to apply for one of the most in-demand chat
representative jobs available today. With no phone calls, flexible hours, and real
weekly pay, this is remote work made simple.

Disclosure
 

 

Disclaimer: Please note that RemoteJobRecruiting.com is NOT a recruitment
agency. We are not an agent or representative of any employer.

Marketing Disclosure: This website is a marketplace. As such you should know
that the owner has a monetary connection to the product and services advertised
on the site. The owner receives payment whenever a qualified lead is referred but

Base Salary
$ 25 - $ 35

Date posted
June 6, 2025

Valid through
01.01.2029
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that is the extent of it.

Be sure to check out our partner sites at Jobtacular
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