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Chat Moderator – Remote – No Calls Required –
$25-$35/hr
Description

Job Title: Remote Community Chat Moderator
Compensation: $25–$35 per hour, paid weekly
Location: Fully Remote – Global applicants welcome
Schedule: Choose your own shifts; flexible hours (min 15 hrs/week)
Experience Required: No prior experience required
Education Required: No degree needed

About the Company
A fast-growing digital lifestyle platform focused on wellness and self-improvement is
hiring for chat moderator jobs from home to oversee and manage community
conversations across its live forums, chat rooms, and customer-facing messaging
platforms. If you’re detail-oriented, calm under pressure, and quick with a keyboard,
this is a unique opportunity to get paid for maintaining a positive online
environment—no phone calls, no meetings, and no sales.

As a chat moderator, your job is to ensure conversations stay respectful, on-topic,
and compliant with brand guidelines. You’ll also respond to light customer inquiries
and escalate any abuse or suspicious behavior using clear internal workflows.

Key Responsibilities
– Monitor live chat rooms and community boards for inappropriate content, spam, or
abuse
– Enforce moderation guidelines and issue warnings or remove users when
necessary
– Use quick-response templates to answer basic product questions and redirect
users to help articles
– Flag serious incidents for management or security escalation
– Document daily activity reports and log user infractions or trending issues
– Help maintain a welcoming, respectful digital environment

Why This Role is a Great Fit for You
You’re searching for chat moderator jobs from home because you want:
– A structured work-from-home role that doesn’t require phone interaction
– Clear expectations and repeatable tasks
– A chance to help communities stay safe and supportive
– A flexible job with real pay and training included

You don’t need moderation experience—just strong judgment, fast typing, and the
ability to stay cool when chat threads heat up.

Hiring organization
Remote Jobs No Degree Required

Employment Type
Full-time, Part-time

Industry
Customer Service

Job Location
Remote work from: United States;
Canada; Australia; United Kingdom;
New Zealand; Ireland; Scotland;
Sweden; Belgium; Spain; Czech
Republic; Brazil; France; India;
South Africa; Denmark; Germany;
Philippines; Mexico; India;
Indonesia; Alabama, USA; Alaska,
USA; Arizona, USA; Arkansas,
USA; California, USA; Colorado,
USA; Connecticut, USA; Delaware,
USA; Florida, USA; Georgia, USA;
Hawaii, USA; Idaho, USA; Illinois,
USA; Indiana, USA; Iowa, USA;
Kansas, USA; Kentucky, USA;
Louisiana, USA; Maine, USA;
Maryland, USA; Massachusetts,
USA; Michigan, USA; Minnesota,
USA; Mississippi, USA; Missouri,
USA; Montana, USA; Nebraska,
USA; Nevada, USA; New
Hampshire, USA; New Jersey,
USA; New Mexico, USA; New York,
USA; North Carolina, USA; North
Dakota, USA; Ohio, USA;
Oklahoma, USA; Oregon, USA;
Pennsylvania, USA; Rhode Island,
USA; South Carolina, USA; South
Dakota, USA; Tennessee, USA;
Texas, USA; Utah, USA; Vermont,
USA; Virginia, USA; Washington,
USA; West Virginia, USA;
Wisconsin, USA; Wyoming, USA
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Requirements to Start
– A working computer or laptop with Chrome
– Internet speed of at least 10 Mbps
– Typing speed of 45 WPM or more
– Clear written English and confident decision-making
– Willingness to read and enforce guidelines fairly and consistently
– Comfort working independently in a digital dashboard environment

Pay and Scheduling Breakdown
Start at $25/hour with performance-based increases to $30–$35/hr after your first
month of consistent, quality moderation.

You’ll choose your schedule weekly. Early morning, evening, overnight, and
weekend shifts are available across multiple global time zones. Minimum 15
hours/week.

Training & Onboarding
– 1 hour of platform rules and moderator standards training
– Shadow 2 simulated moderation shifts
– Real-time feedback on your first shift
– Most applicants are live and earning within 3–4 days of acceptance

Example Moderation Shift
You begin your shift at 6 PM and open the chat dashboard. You notice one thread
turning negative—you step in, remind users of the rules, and issue a warning.
Another user posts spam, which you remove using one-click moderation tools.
Meanwhile, you answer three basic product questions using canned replies and
update your log. You wrap up your 4-hour shift having kept the peace without ever
speaking a word aloud.

What Other Moderators Say
“I didn’t think chat moderation could be a real job, but this is structured, well-paid,
and surprisingly satisfying. You help people and keep things civil.” – Jason N.,
Minneapolis, MN
“I moderate 20 hours a week from my phone and laptop while traveling. No calls, no
pressure. If you’re organized and chill, it’s perfect.” – Camila H., Medellín, CO

FAQs
Do I need customer service experience?
No. We’ll train you on tools and tone. Your judgment matters more than experience.

Is this a support job or more of a moderation role?
Primarily moderation, with some light chat redirection when needed.

Can I work nights only?
Yes. Overnight shifts are highly encouraged and often prioritized.

Is this a long-term role?
Yes. Many of our moderators stay for 6+ months or grow into lead roles.

Apply Now – Keep the Conversation Clean (and Get Paid Weekly)
Click the Apply Now button to secure one of the topchat moderator jobs from
home. Calm work, clear expectations, no phones. Start training this week and begin
moderating from anywhere.

Base Salary
$ 25 - $ 35

Date posted
June 22, 2025

Valid through
01.01.2029
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Disclosure
 

 

Disclaimer: Please note that RemoteJobRecruiting.com is NOT a recruitment
agency. We are not an agent or representative of any employer.

Marketing Disclosure: This website is a marketplace. As such you should know
that the owner has a monetary connection to the product and services advertised
on the site. The owner receives payment whenever a qualified lead is referred but
that is the extent of it.

Be sure to check out our partner sites at Jobtacular
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